3 step description how to get log file from MTA (Mobile Tech App):

3-dot menu in the upper right -> Settings -> Share Diagnostics Logs -> send

Here the screen shots for it:
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3. Select “Share Diagnostics Logs”:
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4. Easiestway is to email them using the app2app share pop-up:
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By default, all files are automatically synced to StrataSync.
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Two files will be sent: diagnosticsLogs-prev.txt and diagnosticLog.txt



