
3 step description how to get log file from MTA (Mobile Tech App): 

 

3-dot menu in the upper right -> Settings -> Share Diagnostics Logs -> send 

 

Here the screen shots for it: 

1. Press the 3 dots in upper right corner or app: 

 

2. Select “Settings” from the pull over: 

 

 

3. Select “Share Diagnostics Logs”: 



 

4. Easiest way is to email them using the app2app share pop-up: 

 

Two files will be sent: diagnosticsLogs-prev.txt and diagnosticLog.txt 


