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About this Guide

Thank you for using StrataSync™. This prefix explains how to use this manual to get you up
and running with the software as soon as possible.

Purpose and scope

The purpose of this guide is to help you successfully use StrataSync features and capabilities.
This guide includes task-based instructions that describe how to install, configure, use, and
troubleshoot the StrataSync System. Additionally, this guide provides a complete description of
the VIAVI warranty and services, including terms and conditions of the licensing agreement.

Assumptions

This guide is intended for novice, intermediate, and experienced users who want to use the
StrataSync System effectively and efficiently. We are assuming that you have basic computer
experience and are familiar with basic telecommunication concepts and terminology.

Technical Assistance

If you require technical assistance, call 1-844-GO-VIAVI / 1.844.468.4284.

For the latest TAC information, visit
http://www.viavisolutions.com/en/services-andsupport/support/technical-assistance
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Introduction

This chapter provides an overview of the StrataSync System and its key features.
Topics discussed in this chapter include the following:

e "About the StrataSync System" on page 14
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Chapter 1 Introduction

About the StrataSync System

StrataSync is a hosted, cloud-based software application that provides asset, configuration,
workflow, and test data management for a wide range of VIAVI Solutions instruments.

StrataSync manages inventory, test results, and performance data anywhere with browser-
based ease and improves technician and instrument efficiency.

StrataSync offers

* Updates and Options — Field personnel operate at maximum capability and
efficiency by knowing immediately when firmware upgrades and instrument
options are available. They receive proactive, application-aware notifications, and
distribution is managed for specific groups or individuals.

* Asset and Configuration Management - Enterprise-wide standardized templates
to ensure instruments are aligned to a specific configuration. StrataSync lets users
monitor and update asset data, modules, configurations, test plans and scripts,
templates, and groups, ensuring technicians consistently have the right instrument
configurations when performing tests—increasing first-time success rates and
reducing repeat rates.

* Test Data Management — A common test data repository makes baselining
performance practical, and enables the analysis of network trends for proactive
maintenance, improved reliability, and customer satisfaction. StrataSync performs
file storage, printing, and exporting, and provides clear dashboards and basic
reports.

*  Workflow/Compliance Reporting — Automatically track whether assigned jobs are
being completed and their pass/fail rate. Results can be viewed per technician, per
region, per subcontractor, or however you like.

Instruments are dialed in: Techs are empowered:
the latest configurations "right the first time" with

Visibility throughout the
entire network: all results
and software the latest test instruction

are immediately useful

Lots of data in

%\5 o

Simple data out

StrataSync”

All without increasing headcount, while also minimizing overall
operating cost and unnecessary truck rolls.

StrataSync User's Guide
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Chapter 1 Introduction

Asset management

StrataSync asset management provides a single, intuitive way to monitor and upgrade
assets in the field and office. An administrator can quickly identify out-of-date and under-
utilized test sets and target updates and the reallocation of assets. With StrataSync,
registration identifies which test units are assigned to each technician. StrataSync

tracks each test-set sync with the server, making utilization and test practices visible.
Post-analysis of compliance and technician activity provides near real-time coaching
opportunities.

Upgrades can be applied automatically during the normal workorder process, as technicians
use their test sets in the field. This dramatically reduces the amount of time spent in the
work center determining the fit-for-purpose status of the test set, identifying upgrade
requirements, and then manually upgrading the test set.

Test data management

StrataSync collects and stores test data in a central location, enabling viewing and sharing
of test data results. Often, data is not centrally collected and its long-term value is
underrated. The causes of repeat truck rolls are obscure, and data from previous tests is
not available or is not analyzed. With StrataSync, critical plant-performance information is
stored in a secure location, enabling proactive problem-area identification. Test data is also
accessible via an API to simplify automated retrieval.

B

2. WOs periodically sent
to StrataSync
v v v o

1. Work Orders generated 3. Tech syncs meter
in contractor’s t- <> and receives configs,

A
WO system ™ limits sets, work \_/
e Strata SynC orders asigned to him “

A q 4. Tech selects work
order for assigned

job, completes test,

\J
» ﬂ <’ ﬂ syncs meter
a» hd O

7. API call for automated
reporting, back office
integration, or data

\/

(((

6. Manager compares . . * Spots trends
5. Supv receives daily
performance across

email with compliance

workgroups, spots areas . .

. report for their techs * Addresses issue
for improvement

* Determines root cause

warehousing
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Getting Started

This chapter provides steps to get started using StrataSync. Topics discussed include
the following:

Dec 2020

"Logging into StrataSync" on page 18
"Updating Your User Profile" on page 19
"Setting up StrataSync" on page 20
"StrataSync Visual Overview" on page 21

"Connecting to StrataSync from the VIAVI Mobile Tech App" on page 23
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Chapter 2 Getting Started

Logging into StrataSync

Welcome to StrataSync! To bring up the StrataSync Il
login screen from your browser, type the IP address .]l
or host name for your server and press return. : 1 o

Your StrataSync Administrator may have already =
created a browser bookmark and user account for
you.

= | |Login

o 8 Password
If you are the administrator, you should have

received your login and licensing information from ‘
VIAVI when your account was set up.

Forgot My Password

.|
|

Enter your Username and Password, then select the
Log In button. The StrataSync Main Dashboard will
be displayed.

] n Stage JDSU Demo1 [+] & techi@abc.com
V1AV Istratasync= 0

ol i &
Notifications = Preferences | System Settings = Sign Out

@ Dashboard @ Analytics OAssets ~ [ Test Data ~ & People ~ & Organizations ~ = Work Orders ~ [2 Reports

[3 Licenses M What's New % Data Exchange Links

Assets Class (2,545) Test Data Uploaded 30 days - People Role (432) What's New o

2,272 stratasync Enabled 396  Test Data fies 276 Manager [VR——

" ini 08/10/20201217  StrataSync services will be unavailable Saturday, August
190 User Defined 131% Passed 69 Administrator ' v
15th, from 00:01 until 5:00 AM EDT ( 0401 until 0900 UTC )

79 Modules ’ 217% Failed 47 Unidentified Techid 05/06/20201339  StrataSync services will be unavailable Saturday, May 8th,
. from Midnight until 6:00 AM EDT ( 0400 until 1000 UTC )
3 Accessories 65.256None 40 Other (10 roles) 01/13/202012:31  StrataSync services will be unavailable Saturday, January

Release Notes for StrataSync 10.5 posted here:

0% Errored 18th, from 04:00 AM until 07:00 AM EST(Updated)

10/31/2019 12:26 service will be il Saturday,
212:01 AM to 2:00 AM EDT

Show More ©
Sync Status Test Data Trends 30 days - Organizations Statistics People -

Notifications &*

300
09/21/2020 10:44  Stage JDSU Demof User frank yaskin was added.
200
09/21/2020 08:50  Asset ONX-630 : S/N ARQW0001760024 was just added to
the Stage JDSU Demo1 organization.
200 09/21/2020 08:49  There are currently 196 assets in the holding bin.
l 09/21/2020 08:31  Asset ONX-630 : S/N ARQW0001760030 was just added to
. the Stage JDSU Demo1 organization.

AP o o o i o ®

09/18/202012:26  Stage JDSU Demo1 User Victor Carrillo Fuentes was
added by JDSU Demol.

Show More ©

StrataSync Main Dashboard

StrataSync User's Guide
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Chapter 2 Getting Started

Updating Your User Profile

Your StrataSync Administrator should have already created an account for you. To update your

user information, click User Profile E next to your name in the Main toolbar at the top right

of the screen.

If you didn't receive login info, contact your StrataSync Administrator.

User Profile

Account ID: 16653523 | & tech1@abc.com

e

Notifications

User Profile

The User Profile screen
allows you to update your
name, email address, tech
ID, and contact info.

You can even view your
assets and test data from
here.

Edit the information as
necessary. When done,
click Save to confirm.

i F e
Preferences = System Settings = Sign Out

User Profile in the Main toolbar

Save button

/

People List >tech1@abc.com /
Joe Smith - tech1@abc.com

User Information ~ Actions

Username: techl@abc.com View this user's assets.
View this user's test data

* Email: techi@abc.com Reset Passwor d
First Name: Joe Attributes
. . i
Last Name: Smith Created Date:02/08/2018 08:21
Last Modified:08/30/2018 14:13
Last Login:01/11/2019 14:09
* Employee/Tech ID: bhoo1 Assigned Assets:0

Unique ID: 11966

Contact Information
Mobile Phone:

Office Phone:

Street Address:

City:

State:

Postal Code:

Country:

Dec 2020
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Chapter 2 Getting Started

Reset Password

Click Reset
Password in the
Actions panel on
the right to update
your password.

From the Reset Password screen,

Reset Password

/

User Information

Contact Information

choose whether you want the

system to email you the temporary
password, or if you want to display

it.

When you log in, enter the

temporary password, then the new

one. Enter it again to confirm.

When done, click Save to confirm.

You can also change your password through Temporary Password
Preferences. See Configuration on page 179

If you need help changing your password,

People List >tech1@abc.com

Username:
* Email:

* First Name:
*Last Name:
Unique ID:

* Employee/Tech ID:

Mobile Phone:
Office Phone:
Street Address:
City:

State:

Postal Code:

Country:

Joe Smith - tech1@abc.com

techi@abc.com
techi@abc.com
Joe
Smith
966

bhoo1

Save

- Actions

View this useff's assets
View this usffr's test data
Reset Password

Attributes

Created Date:02/08/2018 08:21
Last Modified:08/30/2018 14:13
Last Login:01/11/2019 14:09
Assigned Assets:0

RESET PASSWORD

Select a method and press next button to proceed
OSend password to user directly

~Show me password

Done Cancel

contact your StrataSync Administrator.

Setting up StrataSync

For more detailed information on configuring and managing the system for administrators, see

Configuration on page 179.

x
Username Temporary Password
abc@jdsu.com AoodedgM2

20
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Chapter 2 Getting Started

StrataSync Visual Overview

Main menu Main toolbar
Stage 1050 Do v T S —
i ®

o il
Notifications ~ Preferences | System Settings  Sign Out

VLAV [stratasync

@ Dashboard

@ Analytics OAssets ~ @ Test Data ~ & People ~ <& Organizations ~ = Work Orders ~ [2 Reports [3 Licenses 2 What's New % Data Exchange Links

Assets Class (2,545) Test Data Uploaded 30 days S People Role (432) What's New ™
Test Data files
2,272  stratasync Enabled 396 276  Manager 08/16/2020 2358 Release Notes for StrataSync 10.5 posted here:
. ini 08/10/20201217  StrataSync services will be unavailable Saturday, August
190 User Defined 131% Passed 69 Administrator

15th, from 00:01 until 5:00 AM EDT ( 0401 until 0900 UTC)

79 Modules 21.7% Failed A7 unidentified Techid 05/06/202013:39  StrataSync services will be unavailable Saturday, May 8th,
from Midnight until 6:00 AM EDT ( 0400 until 1000 UTC)
3 Accessories 65.2%None 40 ‘Other (10 roles) 01/13/202012:31  StrataSync services will be unavailable Saturday, January

0% Errored 18th, from 04:00 AM until 07:00 AM EST(Updated)

10/31/201912:26  StrataSync service will be unavailable Saturday, November
212:01 AM to 2:00 AM EDT

Show More ©
Sync Status Test Data Trends 30 days = Organizations Statistics People =
Notifications o
300
09/21/2020 10:44  Stage JDSU Demo1 User frank yaskin was added.
200
09/21/2020 08:50  Asset ONX-630 : S/N ARQW0001760024 was just added to
the Stage JDSU Demot organization.
100 09/21/2020 08:49  There are currently 196 assets in the holding bin.
t 09/21/2020 08:31  Asset ONX-630 : S/N ARQW0001760030 was just added to
. the Stage JDSU Demot organization.

AP 0o o ot o i o ©

03/18/2020 1226 Stage JDSU Demot User Victor Carrillo Fuentes was
added by JDSU Demol.

Show More ©

StrataSync Main Dashboard

Navigation

Most of the navigation in the StrataSync System is done through the Main menu tabs
(purple menu at the top of the screen) and the Main toolbar (menu at the top right corner
of the screen), as shown above.

Assets tab and dropdown
Main Menu menu /

Select the tabs within the Main menu to open P A
dropdown menus to navigate between the Main

Dashboard (home page), Analytics, Assets, Test
Data, People, Organizations, Work Orders, Reports,

Licenses, What's New, and Data Exchange Links ¢ moonAssets
screens. 2,23¢

Asset List

Assets Class (2, Add a new asset

Manage Asset Type

You can also select the icons for Manage Firmware 19( Update Firmware
VerSionS , HOIdin U Bin E, SChEdUIe Email E, and 5E ManageTemp\ates
bring up the Help h &ld section on the far right. | Manoge Assat Optons

StrataSync User's Guide
Dec 2020 22132842 21



Chapter 2 Getting Started

NOTE:

The tabs in the Main menu are dependent on the options
available for your StrataSync account. See your VIAVI sales
representative for more information.

Main Toolbar

Along the top right side of the screen are several menu items, as shown below.

User Profile

o~ i F ®
Notifications = Preferences @ System Settings = Sign Out

Account ID - Shows the enterprise account ID.

User Profile E — Shows the current user’s profile information, where you can edit the
name, email address, tech ID, and contact info.

Notifications _ — Allows you to send a message to your StrataSync administrator.

|3
Preferences 1=l — Allows you to configure your user preferences, including general
appearance, language, security, notifications, measurement units, and dashboard
settings. See Configuration on page 179.

System Settings Ig — Allows StrataSync administrators to configure the overall
system, including security, asset management, organization, firmware management, and
configuration template settings. See Configuration on page 179.

Sign Out C = Signs out the current user.

StrataSync User's Guide
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Chapter 2 Getting Started

Connecting to StrataSync from the VIAVI Mobile Tech
App

You can connect to StrataSync using your smart phone or tablet anytime,
anywhere using the VIAVI Mobile Tech app.

ViIAVI

Mobile Tech supports sync and file management between your OneExpert
and DSP meters and StrataSync using an iOS or Android mobile device. The
application is available on both the App Store and GooglePlay. Mobile Tech

Once your instrument is connected to the Mobile Tech app via Bluetooth,

geo location information can be added to reports and files when syncing to

StrataSync. If configuration files are set to be deployed from StrataSync to your meter, you can
check those here, as well as browsing files from the unit itself.

Once you download the application, log in to StrataSync just as you do on the website. To
operate the tests, follow the instructions on the application screens. See the user's guide for
your instrument for details on setup and connecting to StrataSync.

8:00 PM

VIAVI
Mobile Tech

powered by StrataSync™

Login to Stratasync

Signup for StrataSync

Contihue as Guest

StrataSync User's Guide
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Chapter 2 Getting Started

Mobile Tech Main Menu

Once you log into StrataSync, you will see the Main menu. Here you AHATATRET® 08P

can see details of the instrument, sync to StrataSync, manage files on L
the unit, view documentation, and even contact product support for oNX.220
more information or to request a repair or calibration. TToNoass790007

12/4/2020

Near the top of the Main menu, you can click Show more to see details
on your instrument, including all of the installed options.

show more

Job Manager

ONX-220
Last Syne: 1:51 BV 5/5/2020
ast Sync Instrument Sync

- ONX-220 Files

TTDHO001890022

236

ONX DSP PRO Software Package
ONX DSP DOCSIS 3.1 QAN-OFDM
ALPHA

ONX DSP Cable Fault Finder
ONX DSP HL Leakage

0y
.ﬁ Mobile Tech Files

DOCSIS 3.1 HW Capable Remote Display
LOW/HIGH DIPLEXERS: 65/200 MHz - 1.2/1.2
GHz

Documentation

* Job Manager — Attach jobs to tests, including customer info and work orders, and track
test results

STRATASYNC NSC-100

@ Create New Job Customer Info

B Send to Meter and Activate

First Name

Assigned Jobs

Job Information ©)
Work Order ID* 102

Default Mobile Job (101)

Default NSC Job (102) Last Name
Work Order Lak  Default NSC Jok

ﬁ Technician ID

Send All to Meter

StrataSync User's Guide
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Chapter 2 Getting Started

* Instrument Sync - Sync your instrument to StrataSync and deploy configuration files

No files to sync

d from

Last Synced: 11:26 AM 3/11/2019

Mobile Tech

ONX-220
MBS ATDM0003990014

No pending files. Files will be
downloaded and deployed
automatically.

STRATASYNC ONX-220

Last Updated: 11:25 AM 3/11/2019

pppppp

Monday, March 11, 2019 o)
11:26 AM ~

bonded_adsl.json
CONFIG.OneCheck

single json
CONFIG.OneCheck

single_adsljson
CONFIG.OneCheck

single_gfast.json
CONFIG.OneCheck

Depioy Completed

* File Management - Manage files on the unit that you can save to your phone or
tablet. Use the Instrument Files menu to manage files stored on your meter (e.g. ONX-
220), use the Mobile Tech Files menu to manage those stored on your mobile device.

Current Directory
= userconfigs
|
g vorkfiow
Directory
= reports
B ey
== screenshots
B ooy

== documents

Select Multiple

nnnnnnnnn

™ screenshots

Current Directory

g screenooieng
NG

Select Multiple

nnnnnnnnn

Dec 2020

StrataSync User's
22132842

Guide

25



Chapter 2 Getting Started

Remote Display — Connect directly to the OneExpert remotely to configure your unit

and run tests

Ethernet Test

WiFi

Documentation - View and download various documentation for your instrument,

including applications notes, software release notes, and quick reference guides

Product OneExpert... ~

ONX-580 Public View Category >

Product & Solution Briefs  View Category >

WiFi Advisor  VIAVI Anti-
Coverage Theft Solution
Expert for Field...

Software & Firmware Re... View Category >

OneExpert  OneExpert
ONX-580 ONX-580 USB

raT = 253 PM 7 -
VIAVE

OneExpert™ For

XDSL, G.fast & FTTH

Srmasyne

i
i
£

| |

26
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StrataSync Basics

This chapter covers how to use the StrataSync System. Topics discussed include the
following:

e "Main Dashboard" on page 28

*  "What's New Panel" on page 36

e "Notifications Panel" on page 37

e "Managing Firmware Versions" on page 38
e "Holding Bin" on page 39

e "Scheduling Emails" on page 42

e "Help" on page 45

StrataSync User's Guide
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Chapter 3 StrataSync Basics

Main Dashboard

The StrataSync Main Dashboard is the default view that appears after initial login, as shown
below. This view provides the overall system status through several configurable summary
panels, notifications, and what's new areas.

It also appears after selecting | @ Dashboard | from the Dashboard panel.

Organization View

dropdown menu What's New  Notifications

Summary panels panel panel

/ / /

7
™ n Stage JDSU Demo1 7 Account ID: 16653523 | & t :chi@abc.com
\ I .\\ I StrataSync™
ificar references i

@ Analytics OAssets ~ [ Test Data ~ <h Organizations ~ [3 Licenses N What's N sw

StrataSync Main Dashboard

NOTE:

Your company StrataSync account is shared with other
users in your enterprise. Some of the activities and
configurations may already be in place.

Check with your StrataSync Administrator and be prepared
to coordinate information with other users in your
enterprise.

StrataSync User's Guide
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Chapter 3 StrataSync Basics

Changing the Organization View

You can change what Organization or suborganization
view is shown on the dashboard for your StrataSync
account from the Organization View dropdown at the
top of the Main Dashboard.

Organization View
dropdown menu

From here, you can click the arrows to drill down
further, including other areas of your organization.

Select the dashboard you want to change to.

Stage JDSU Demo1l ’

w Stage JDSU Demo1
apl2test
w apltest
TDMarket1
W Beijing
w Chaoyang
Wangjing
w Contractors
Contractor A
Contractor B
p Contractor C
Contractor D

demo testl

Customizing Your Summary Panels

You can choose what summary panels

Select a preference:

appear on the Main Dashboard. General

Security
Select Preferences from the Main toolbar ptications
and then Dashboard. Use the dropdowns to Sweep Settings
choose from among 13 available panels. Dashboard

These preferences can be customized for
each user.

See Configuration on page 179.

Dashboard

Customize summary panels on Dashboard:

Summary Panel 1
Summary Panel 2
Summary Panel 3
Summary Panel 4
Summary Panel 5

Summary Panel 6

Assets Class
Test Data U..
People Role
Sync Status
Test Data T...

Organizati...

StrataSync User's Guide
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Chapter 3 StrataSync Basics

Assets Class Panel

This panel provides the overall asset counts for
the following types: StrataSync Enabled, User Assets Class (2,485)
Defined, Modules, and Accessories.

Select an asset count to show the details for 2 239  SstrataSync Enabled
I

each category in the Assets List.

It is updated in real time. Refresh your browser 190 User Defined
to get the most recent view.
53 Modules

3 Accessories

Assets Status Panel

This panel provides the overall asset counts by
status for the following: Active, Calibration, Asset Status
Repair, Loaned, and Others.

Select an asset status to show the details for 2290 Active
each category in the Assets List.
It is updated in real time. Refresh your browser (0 calibration

to get the most recent view.
Repair

1
0 Loaned
2

Others

StrataSync User's Guide
30 22132842 Dec 2020




Chapter 3 StrataSync Basics

Calibration Due Panel

This panel provides calibration status of the
"sync-able" assets for the following categories: Due
Now, Due in 30 days, and Due in 90 days.

Select a deadline to show the details for each
category in the Assets List.

It is updated in real time. Refresh your browser to
get the most recent view.

Software Versions Panel

This panel provides the software release
information for the selected asset type. The asset
type can be selected from the dropdown.

Hover your mouse over a version to show a
popup with more detail, including the version and
percentage installed.

Select an area of the graph to show the details for
each category in the Assets List.

It is updated in real time. Refresh your browser to
get the most recent view.

Calibration Due

139

0 Due in 30 days

Due Now

1 Due in 90 days

Software Versions OneExpert ... =

OneExpert CATV

OneExpert CATV 3.6.14
1(25%)

Dec 2020
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Chapter 3 StrataSync Basics

Test Data Uploaded Panel

This panel provides the overall test result
percentages for the selected duration, including the
following categories.

Passed - Tests ran with Passed completion
status

Failed - Tests ran with Failed completion
status

None - Tests ran without a pass fail
threshold

Errored — An error occurred during the test
and the results may be invalid

Marginal - Tests ran with Marginal
completion status

70 Test Data files

91.4%
S.1%

0%

Test Data Uploaded 30 days

Passed

Failed

Errored

Use the dropdown to select the duration: 7, 14, or 30 days.

Select a percentage to show the details for each category in the Test Data List.

It is updated once per day (e.g. 2 a.m. EST for US Production, 2 a.m. CET for EU Production).

NOTE:

Times shown in StrataSync correspond to your local time
zone, no matter where the device was synced from. Upload
times are listed, not when tests were run.

Test Statistics Panel

This panel provides the statistics of the tests
completed by technicians for the selected
period, including: Average per Day, Average
% Failed per day, and Average tests / users/

day.

Use the dropdown to select the duration: 7, 14,
or 30 days.

It is updated once per day (e.g. 2 a.m. EST for
US Production, 2 a.m. CET for EU Production).

Test Data Statistics 30 days w

2_ 3 Average per day

5_7 Avg. % Failed per day

0_5 Avg. tests / users / day

32

StrataSync User's Guide

22132842

Dec 2020




Chapter 3 StrataSync Basics

Test Type Breakdown Panel

This panel provides the statistics of the type of tests
completed by technicians for the selected period. Type Breskdown 0 ks

Use the dropdown to select the duration: 7, 14, or 30
days.

TESTDATA
Select a percentage to show the details for each mwindn |
category in the Test Data List. '

It is updated once per day (e.g. 2 a.m. EST for US
Production, 2 a.m. CET for EU Production).

People Role Panel

This panel provides the overall user counts for the
defined roles in the system.

People Role (418)

Select a role to show the details for each category
in the People List. 276 Manager

It is updated in real time. Refresh your browser to 58

get the most recent view. Administrator

A5 Unidentified Techld

39 Other (10 roles)

StrataSync User's Guide
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People Statistics Panel

This panel provides information about the assets to
users ratio and the number of assets per user in the
system.

It is updated in real time. Refresh your browser to
get the most recent view.

Sync Status Panel

This panel provides the overall asset sync status
counts, including the following categories:

* OK - Assets were successfully synchronized
with StrataSync

* Failed - Assets were not able to synchronize
with StrataSync

 Upgrade Needed - A software update is
available for the assets

* Sync Needed - Updates, such as pending
template deployments, are available for the
assets.

Select a percentage to show the details for each
category in the Asset List.

People Statistics

39 _4 Asset/User ratio

6 Users with 2 assets

17 Users with > 2 assets

Sync Status

It is updated in real time. Refresh your browser to get the most recent view.

Top Performers Panel

This panel provides the pass and fail statistics
completed by technicians for the selected period,
including: Highest Pass to Fail Ratio, Most Passed
Tests, and Most Failed Tests.

Use the dropdown to select the duration: 7, 14, or 30

Top Performers 30 days -

Highest Pass to Fail ratio 10 oy
(]

Daniel Dillon

Most Passed Tests
days. Eric Olsen 2
It is updated once per day (e.g. 2 a.m. EST for US Most Failed Tests 384
Production, 2 a.m. CET for EU Production). Earl Pope
StrataSync User's Guide
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Test Data Trends Panel

This panel provides a graphical view of the test

results trends, including the following categories:
Passed, Failed, No status, and Errored for the . S
selected period. 1eda

Test Data Trends 7days w

30days

Use the dropdown to select the duration: 7, 14, or 30 4
days.

Select a line on the graph to show the details for each z
category in the Test Data List. \

It is updated once per day (e.g. 2 a.m. EST for US ¥ 32 3 W ¥ W6 AT
Production, 2 a.m. CET for EU Production).

Organizations Statistics Panel

This panel provides the overall asset and
people counts that are assigned to the selected
organization.

Organizations Statistics Assets -

Use the dropdown to select Assets or People.

Hover your mouse over an area of the graph to show East Region
a popup with more detail. 15 (0.7%)

It is updated in real time. Refresh your browser to !

get the most recent view.

Organizations Statistics People -

4

Beijing
20 (211%)

N>
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What's New Panel

This panel provides application events
and announcements per your
preference settings.

The available types of what's
new categories are set up by your
StrataSync Administrator.

Select Show More to bring up the full
view with filtering capability for the
type of events.

To change your subscriptions for this

panel, select the gear button £+ to
bring up the Preferences screen, then
select What's New.

You can also subscribe to email
notifications for new posts by
selecting the checkbox at the bottom
of the screen.

Gear button

/

What's New

12/04/2018 16:45

11/15/2018 11:27

10/11/2018 15:33

10/01/2018 11:28

09/25/2018 12:43

Show More ©

/
o

StrataSync will be unavailable 5 AM to 8 AM Dec. 8th
SCU-1800 Firmware 5.0.369 — Now available via
download

StrataSync will be unavailable Saturday, 10/13, from 5
AM until 8 AM EDT

StrataSync v8.2 Release notes here

StrataSync will be unavailable Saturday, September
29th, from 5:00 AM to 9:00 AM EDT.

PREFERENCES

Select a preference:

General

Security
Notifications
What's New

Sweep Settings
Measurement Units
Dashboard

What's New

Select What's New subscriptions:

» StrataSync
~  VIAVI

+/Send me email notifications when new posts are available

m Cancel

StrataSync User's Guide
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Chapter 3 StrataSync Basics

Notifications Panel

This panel provides application
events and user messages per your
preference settings.

The available types of notifications
are set up by your StrataSync
Administrator.

Select Show More to bring up the
full view with filtering capability for
the type of events.

To change your subscriptions for this

panel, select the gear button £+ to
bring up the Preferences screen, then
select Notifications.

Notifications o

01/14/201912:12  Barry Howell: test

Show More ©

PREFERENCES

Select a preference:
General Notifications
Security
Notifications
What's New

Sweep Settings
Measurement Units
Dashboard

Select notification subscriptions:

Asset Events
Configuration Events
MNotable Dates
QOrganization Events
System Events
Template Events

User Created

LRI I Y E e

User Events

m Cancel

StrataSync User's Guide
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Managing Firmware Versions

If you have been set up to manage firmware versions for your assets, you can manage them

right from the Main toolbar.

Firmware management allows you to limit the enterprise/account visibility of new firmware

releases that are generally available from StrataSync. This design allows for testing and

approval of the firmware before it is deployed to the entire field.

Select Manage Firmware Versions IE4 from the Main toolbar.

From the Manage Firmware Versions screen, select the asset type from the dropdown, and
then use the Approval Status dropdowns to change the status for each version of firmware

you want to update.

See Configuration on page 179.

Manage Firmware Versions

[ i

Account ID: 16653523 | & tech1@abc.com

(=

Notifications | Preferences = Spstem Settings = Sign Out

Links

Manage Firmware Versions
Asset Type: OneExpert CATV ¥
Approval Status Package Name
.To BeTested v 29.1.2018_check overlapping of packa. ..
In Test v 3.2.244-Demo
In Test v 3.1.435-Demo
Approved v 2.9.655-Demo
Approved v 2.8.246-Demo
ToBe Tested ¥ 3.3.488

Version

29.1.2018_check overlapping of packa. .

3.2.244

3.1.435

29655

2.8.245

33488

StrataSync User's Guide
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Holding Bin

The Holding Bin provides a list of assets that have
been synchronized to StrataSync for the first time
at the factory.

When a new asset is synced and added to the
system, it is placed in the holding bin until it is
assigned to a user.

Holding Bin

If you have permissions, assets can be moved from the holding bin and made active by
assigning them to users.

Select Holding Bin = from the Main toolbar.

% Data Exchange Links 1 © Help

Holding Bin

Customize view

Actions ¥ | For 0 selected record(s)

it People ~

& Organizations +

= Work Orders +

[ Licenses N\ What's New

©Add Asset | & Download Report |~

Page [1] of 13 | |)f

OneExpert DSL
OneExpert DSL
HST-3000

HST-3000

HST-3000

OneExpert DSL

DSAM

OneExpert DSL
CLV/Leakage Equip (All)
CLU/Leakage Equip (All)
CLU/Leakage Equip (All)
CLULeakage Equip (Al)
CLV/Leakage Equip (All)

CL/Leakage Equip (Al

CLllLeakage Equip (Al

ONX-580
ONX-580
HST3000c-ACEZ
HST3000c-ACE1
HST3000c-ACE2 (128M)
ONX-580

DSAM-6300

ONX-580

Trilthic Seeker Light
Trilthic Seeker

Trilthie Seeker

Trithic Seeker

Trilthic Seeker

Trilthie Seeker

Trithic Seeker

:00:72.

RRPS0040940021  RRPS 1140940021 00:80:16:97:00:36
ARQA000055001  ARQATI0055001 00:07:11:11:7C:84

ARHP5030476545  2BAF400100001 00:80:16:46:99:9C
ARHP5030476545 8961780000001 00:40:4D:13:B4:3C
78CDBD000000  78CDBD00C000 OE:00:00:EA18:F0
RRPS0042244365 ~ RRPS0042244365 00:80:16:97:3A:28
1337000 1337000 00:07:11:08:09:37

411408 411408

68557 68557

62288 62288

66739 66739

69655 69655

88174 88174

59557 59557

99887766
99225577
8BBEG665
5555886
techimp003
10/27/2016 17:47 hsttest
0112472017 10445 stevet
1110312017 15:49 3364667
1525542
1516220
1517531
1513403
1515788
1520880

1521621

StrataSync Holding Bin in the Assets List

Moving Assets from the Holding Bin

In order to move an asset from the holding bin to the organization inventory, the asset
needs to be assigned to a user.

You can either create a new user or assign to an existing one.

We'll discuss how to create a new user more in People on page 119,

but for now, select the People tab and then Add User to get started. & People ~

People List
Add User
Import Users

Manage User Roles

Dec 2020
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Assigning an Asset

If you have permissions to manage assets, you can assign assets to a user or yourself.

1. From the Holding Bin, select an asset (or assets) by clicking the checkbox to the left
of the item.

2. Right-click the item (or use the Action dropdown) and select the Reassign. The
Reassign Asset screen appears.

Assign to me

REASSIGN ASSET

Select an organization and user within the organization to assign asset(s) to

ORGANIZATIONS | & People (323)

Assig

n to me

. Page 1 |of 22 |,
Search for an Organization 9 b H
@ Expand All @ Collapse All ech ID 0g 0 Oorg 0
w Stage JDSU Demo1
apl2test . .
demot Josu Demo1 jdsu.demol@jdsu.... Administrator Stage JDSU Demot
P apltest
N jdsu_demo10 JDSU_demo1_first JDSU_demo1_last jdsu_demo10@)jds... Technician2 Stage JDSU Demo1l
P Beijing
B Contractors rod 7637 Yvan Frosio dsami@jdsu.com  Administrator Stage JDSU Demoi
demo test] 1641 16d1_first t6d1_last 161_16653523 Unidentified Techld ~ Stage JDSU Demof
DemoCamelCase 58728 58728 _first 58729 _last 58729_16653523  Unidentified Techld ~ Stage JDSU Demot
demolpwercase 57162 gingin liu gingin@jdsu.com Administrator Stage JDSU Demo1
demotest2
cuis7670 liang cui liang.cui@jdsu.com  Technician Stage JDSU Demo1
DEMOUPPERCASE
Duranti, Jimmy T kg Khalid 16653523 kq16653523@jdsu... Administrator Stage JDSU Demo1
p East Region 59075 Yoo-Chul Shin yoo-chulshin@jds... Administrator Stage JDSU Demo1
Eningen yoochul ‘YooChul_first YooChul_last yoochul 16653523  Unidentified Techld ~ Stage JDSU Demo1
ImportAssets yeshni YCShni_first YCShni_last yoshni_16653523  Unidentified Techid  Stage JDSU Demo1
p North Region
yeshin YCSHIN_first YCSHIN_last ycshin_16653523 Unidentified Techld  Stage JDSU Demo1
p Org7
PathTrack yC5 YCS_first YCS_last ycs_16653523 Unidentified Techld  Stage JDSU Demo1
B SriOrg jdsu_demo JDSU_Dema_first JDSU_Demo_last jdsu_demo_16653... Unidentified Techld ~ Stage JDSU Demo1
Sri Org 2 47158 A7158_first 47158 _last 47158_16653523 Unidentified Techld ~ Stage JDSU Demo1
StrataSync
v Viewing 323 record(s) of 323 4 4 Page n of 22 p M
p Test
‘ ‘ Cancel
NOTE:
-
You can also assign the asset to yourself by selecting
- -
Assign to me at the top right corner.
f .
StrataSync User's Guide
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3. Select the organization and a
user, then click the Reassign
button at the bottom.

x
REASSIGN ASSET

| assets will be assign to Mark User 7871188 in Business Unit, please note filter below is just for view.

4. When done, click Confirm.

Holding Bin 7083201

14 < page [ of 10 i

StrataSync User's Guide
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Scheduling Emails Schedule Email

The Schedule Email feature allows you to receive
periodic emails from StrataSync of various lists,
including assets, users, licenses, options, and test
data.

You can set up to be notified for any updates to
the list and choose the frequency for distribution, but only one list can be included for each
email.

Select Schedule Email &1 from the Main toolbar.

From the Scheduled Emails screen, select Schedule Email. The Views screen is displayed.

Schedule Email

I

SCHEDULED EMAILS /

© Schedule Email

Name Subject Frequency Actions History

StrataSync User's Guide
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Use the View Type dropdown in
the top right to choose the type,
including: All, Assets, Licensing,
Options, People, and Test
Data.

Select the radio button next to
the view you want, then select
Next. The Schedule Email screen
appears.

Click the Email Frequency
box to bring up the Frequency
screen.

VIEWS-Select views to add to the Email

View Name
All columns
Brian's Cal View
©  Brian's Org View
Brian's View
CellAdvisor Only
DSAM Only
DSAM with O sn
HST-3000 Only
HoldingBin-DSAM

HolingBin

«-2 3 4 »

Created By
JDSU Demo1
JDSU Demol
JDSU Demol
JDSU Demol
JDSU Demo1
JDSU Demol
JDSU Demol
JDSU Demo1
Qingin Liu

Qingin Liu

View Type All

Last Modified

10/07/2013

10/23/2013

10/21/2013

10/23/2013

10/18/2013

10/18/2013

05/01/2014

10/18/2013

09/12/2016

07/06/2016

View Type
ASSET_LIST
ASSET LIST
ASSET_LIST
ASSET_LIST
ASSET_LIST
ASSET LIST
ASSET LIST
ASSET_LIST
ASSET LIST

ASSET_LIST

Cancel
SCHEDULE EMAIL
* Name: Brian's Org View
* Recipients: techi@abc.com
* Subject: StrataSync View - Brian's Org Viev
* Email Frequency:
* Start Date:
Starts at 6:00am EST

View Name View Type Actions
Brian's Org View ASSET_LIST @ Delete

Dec 2020
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Use the Repeats
dropdown to choose Frequency
Daily, Weekly,

Monthly, or Yearly.

* Repeats: Daily j
Then use the
calendar to choose .
the start and Repeat avery: ! @ Days
end dates. When
finished, select * Starts on:
Done.
* Ends: 0 Mever
- After' oCCUrrences
- Dnl

summary: Daily

When you go back to the Schedule
Email screen, the email frequency and
start date will be updated.

SCHEDULE EMAIL

. * Name: Brian's Org View
When done, select Save to confirm.
* Recipients: techi@abc.com
* Subject: StrataSync View - Brian's Org Viev
* Email Frequency: Daily
* Start Date: 01/18/2019

Starts at 6:00am EST

View Name View Type Actions

Brian's Org View ASSET_LIST @ Delete

StrataSync User's Guide
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Back on the
Scheduled Emails
I|St, your new ] © Schedule Email
scheduled email Name Subject Frequency Actions History

WI” appea r. Brian's Org View  StrataSync View - Brian's Org View - Daily #Edit @ Delete & History
ASSET_LIST

SCHEDULED EMAILS

You can edit,
delete, or view the

history here later, ¢ - ’
as well.

Help Help

The Help feature allows you to download a PDF of
the StrataSync User's Guide for easy reference.

Select Help from the Main toolbar.

StrataSync User's Guide
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Analytics

This chapter covers how to use the Analytics features of StrataSync. Topics discussed
include the following:

e "Analytics" on page 48

e "Searching" on page 50

e "Views" on page 51

e "CSV Export" on page 52

e "Saving Dashboards" on page 53

StrataSync User's Guide
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Chapter 4 Analytics

Analytics

The Analytics tab includes optional Fiber and 5G Dashboard Analytics tab
information for instruments in the field if configured for your

StrataSync account.

Click the Analytics tab in the Main menu to bring up the @ Dashboard S —
Analytics Dashboard, then use the filter panel on the left to Main menu

choose the desired dashboard.

Fiber Dashboard

By default, it supports viewing OTDR test results from VIAVI test instruments aggregated
according to the organizations configured in the StrataSync account, or by the ‘contractorld’
indicated in the received test results (e.g. when receiving test results from multiple
subcontractors during fiber construction rollout).

The dashboard utilizes an independent set of pass/fail threshold criteria applied to the
measurements such as total loss, connector loss, splice loss and reflectance, instead of
relying on exact pass/fail criteria used during the test. This threshold set can be customized
according to a customer's needs via professional services.

Main toolbar

V1AV StrataSync ¢

Dashboard
Fiber by Contractor v i % @ W Fiber by Contractor @ csv

L4l Analytics
Date range
Last Month - Fiber Summary Trend by Day

Search drilldown

25.4 30.5% g | ]

Total Loss Connector Loss Splice Loss Reflectance Bends Continuity

> a N A '\ .

Contractor Fiber Count Total Loss Connector Loss Splice Loss Reflectance Bends Continuity
fiber42 1

FiberTech3 ] 55 | | 1 | | |

Fiber Dashboard
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Fiber OTDR test results and Continuity verification are displayed per-Fiber, and aggregated
by Cable ID, Location A and Location B (as well as either by Organization or Contractor), and
according to the selected relative or absolute date window. Customers can choose to drill-
down through the results in a hierarchical view (with summarized pass/fail per-category),
or in a tabular or rollup view per-fiber. An overall fiber summary is always displayed, along
with a ‘trend-by’ chart and key metric pie summaries according to the currently selected
drill-down category and level. Additionally, a generic search capability and CSV export
function are provided.

This dashboard allows customers to visually track the progress of fiber testing over time, as
well as analyze the quality of key metrics by location and contractor so that root causes of
issues can be found and performance/quality optimized.

5G Dashboard

The 5G Dashboard allows you to view closeout reports and testing results in the field
using the ONA-800 cable analyzer. This includes, per-cell site results, termination type
details, trace metrics related to cable return loss, and Distance To Fault (DTF) length.

VIAVI StrataSync 54030105 * Metro SSO
]
56 Closeout Test - B ¢ e o
L4 Analytics —
Las.t”M-;nth - Site Band Sector Cable Termination  Type Test Time 1 I’;;‘m H:ze S:: gth(m)
WE we e 1 s Mmes jamo
R WH e w1 b MW mmo
WI s e 1 e SRR mmO
St e pwa shon  CAADIFRewm 1320 ©
WH e eemw 2wk MM mmo
WI s e 2w M amo
(1:;2; te aws Gamma 2 Antenna :x:ef:;:m ;D’f :'—'Zr\a o
Sty Gama 2 son  CADTFRewm 11320 ©
e eV
WI e e 1w M gomo
WECwe e 1 awew MmO
oSt L gwa st CAADTFRem 111020 ©
5G Dashboard
NOTE:
"

The tabs in the Main menu are dependent on the options
available for your StrataSync account. See your VIAVI sales
representative for more information.
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Searching

You can search by typing into the Search drilldown in the panel on the
left. The list updates with the results. Clicking on one of the options
will take you straight to that level in the hierarchy

Drilling down provides quick access to any level of the aggregation
hierarchy, regardless of which level you have drilled down to. It is
especially useful at the highest aggregation level, when you know
exactly what you want to drill down to, whether it is a cell site ID or a
fiber location.

Search drilldown

/

Fiber by Or%nization

SR T
LastMA
L4

Search drilldown
bol

Bolding

Bolding10

Bolding12

Bolding16

Bolding17
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Views

Several options in the Main toolbar allow you to select the data for the dashboard.

View Options Group by Table  Rollup
The configured view options are found at the top of / / /
the screen:
. . e
e Group by - Top-level aggregation object (e.g. L]
organization)

* Table - Commonly aggregated object (e.g.
‘Fiber' or 'Site’)

e Rollup - Tabular drilldown view

Trend by Day/Month

By default, the Trend by Day/Month chart shows % pass/fail/incomplete over time, either

by day (if the date range is a month or less), or by month (if the data range is greater than
a month).

You can also select the # button in the Main toolbar to toggle counts-per-day/month.

Percent/Count Trend by Day/Month
toggle /
|

g ¢ iy Fiber by Ofganization [ csv

Fiber Summary Trend by Day

59 Fibers 8/1/20-8/31/20

“nB

19 Aug 20 Aug 21 Aug
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CSV Export

You can export a CSV file containing detailed measurements as filtered by the current
drilldown hierarchy.

Select CSV export on the far right of the Main toolbar to save to your desktop.

CSV export

V1AV StrataSync

4 Home

Dashboard

Fiber by Organization b Fiber by O ization » Level 1: C SiteA » Location A: Finuit » Location B: Pouldu2 @ csv

Ll Analytics

ange

;fhls Year Trend by Month

Search drilldown

Total Loss Connector Loss Splice Loss Reflectance Continuity

Location A Location B Fiber Total Loss @ Total Loss @ Connector

1310nm 1550nm Loss

RACK4#1
Rack4#5
Rack4#1

Rack4#2

Rack4#3

AutoSave 2 -09-. 12_0264TZ.csv ~ ) Michael Proctor @ =
File Home Insert Page Layout Formulas Data i | 15 Share ‘ ‘ = Comments.

(7% on v A A= = B BRI O 4

- &
Paste L_ECDW s - % L) ‘ «0 Conditional Formatas Cell Insert Delete Format Sort & Find & Ideas Sensitivity
Y <F Format Painter o Formatting  Table v Styles ©Clear”  Filterv Select .

Clipboard Alignment ] Number Styles Cells Editing Ideas | Sensitivity

B IU- & A = Merge & Center

.Lccaticnﬂmcalmn EFiber Total Loss Total Loss Total Loss Total Loss Total Loss Total Loss Connectol Connectoi Splice Los Splice Los ReflectaniReflectaniBends Bends Sta Continuity Start Time End Time

Pouldu2 RACK4#1 pass 2020-09-112020-09-10T11:45:00.000Z

Pouldu2 Racka#s pass 2020-09-112020-03-10T11:45:17.000Z

Pouldu2 Rack4#1 1.948 pass 1.948 fail 1.621 pass 0.895 fail -50.15 pass 2020-09-112020-09-10T11:45:29.000Z

Pouldu? Rack4#2 1.952 pass 1.952 fail 1.533 pass 1.008 fail -50.15 pass pass 2020-09-112020-09-10T11:46:02.000Z

Pouldu2 Rack4#3 1.329 pass 1.329 pass 1.092 pass 0.39 pass -50.24 pass pass 2020-09-112020-09-10T11:48:46.000Z

[l Contracto Finuit Pouldu2 Racka#4 1.324 pass 1.324 pass 1.101 pass 0.388 pass -50.22 pass pass 2020-09-112020-09-10T11:50:59.000Z
Contracto Finuit Pouldu2 rack4#5 1.333 pass 1.333 pass 1.089 pass 0.385 pass -50.24 pass 2020-09-112020-09-10T11:51:30.000Z
Contracto Finuit Pouldu2 Rack4#6 1.335 pass 1.335 pass 1.092 pass 0.388 pass -50.21 pass pass 2020-09-112020-09-10T11:52:02.000Z

2020-09-28T23 12 02.647Z H
Ready [ Display Settings M -— 8§+ 100%

CSV file detail
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Saving Dashboards

You can save the dashboard drilldown hierarchy to bring up at any time. This useful is you
want to have different view options (e.g. Table vs Rollup) and date ranges.

Select the Star in the Main toolbar. A pop-up comes up so you can name the dashboard, then
select OK.

Star

Add Dashboard

Dashboard name

Finuit

Viewing Dashboards

Your dashboards are saved to the Home tab. Select it to see the Quick Links dashboards
you have saved.

To remove a dashboard, select the one you want to remove, then select the Star in the
Main toolbar to remove. A pop-up will ask you to confirm, select OK.

Home
tab V1AV StrataSync

Quick Links

Analytics

Finuit
Fiber by Organization * Finuit + This Year

Quick Links Dashboards

StrataSync User's Guide
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Assets

This chapter covers how to use the Asset Management features of StrataSync. Topics
discussed include the following:

Dec 2020

"Assets" on page 56

"Searching and Sorting" on page 57
"Views" on page 60

"Asset List" on page 63

"Adding New Assets" on page 79
"Importing Assets" on page 80
"Managing Asset Types" on page 81
"Updating Firmware" on page 85
"Managing Configuration Templates" on page 89
"Managing Asset Options" on page 98
"Managing Asset Groups" on page 104

StrataSync User's Guide
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Chapter 5 Assets

Assets

The Assets tab is the hub for all of the asset management
features of your StrataSync account, including: adding new
assets, importing and editing asset details, updating firmware,
managing configuration templates, and deploying software
options to your instruments, etc.

Click the Assets tab in the Main menu to bring up the Assets
dropdown.

Assets tab

& Dashboard [3 Test Data ~ & People ~ &k Organizations ~ = Work Orders ~ [3 Licenses A What's New % Data Exchange Links

Default View nsaved changes)

Saveview as.. | Customize view
o ..
Current Filters ~ Remove all View Asset Group: | None + | Manage Asset Groups

% [Model T-BERD

Actions ¥ | For 0 selected record(s)

& Dashboard

Default

§

Current Filters

M Assetclass Syn

Favorite Views

Asset List
Add a new asset
Import Assets

Manage Asset Type

Update Firmware

Manage Templates

Assets dropdown
menu

© Add Asset

Q

& Download Report |

a =  ©Hep

Page [1]of 3, |

e YES Asset class Asset Type Unique ID Serial No Organization  Tech ID Tech First Tech Last Asset Status Last Syn,
Name Name Status
My Saved views P ™ T-BERD|
Default View Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_2805 2805 Stage JOSU Demo1  demot Josu Demot Stolen of
N Syncable T-BERD/MTS 8000 T-BERD 8000E T-BERD BO00E_947 947 Beijing jdsu_demo1 jdsu demo1 Active ol
Shared views Pl
Syncable T-BERD/MTS 8000 T-BERD 8000E T-BERD 8000E_948 948 Beijing jdsu_demo1 jdsu demo1 Active ol
Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_4709 4709 Beijing jdsu_demo1 jdsu demo1 Active ol
Show the view list ©
Syncable T-BERD/MTS 6000A T-BERD 6000A T-BERD 6000A_30470 30470 Beijing jdsu_demo1 jdsu demo1 Active SyncN
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 T-BERD5800V2_WMME... WMME0062540051 Beijing jdsu_demo1 jdsu demo1 Active ol
Syncable T-BERD/MTS 6000A V2 T-BERD 6000A V2 T-BERD 6000A V2_1038 1038 Beijing jdsu_demo1 jdsu demo1 Active SyncN
Syncable T-BERD/MTS 6000A V2 T-BERD 6000A V2 T-BERD 6000A V2_1039 1039 West Region west_tech1 West Techt Active ol
Syncable T-BERD/MTS 8000 T-BERD 8000E T-BERD 8000E_2541 2541 Beijing jdsu_demo1 jdsu demo1 Active ol
Syncable T-BERD/MTS 8000 T-BERD 8000E T-BERD 8000E_2548 2548 Stage JOSU Demo1  demot JOSU Deme1 Active ol
Syncable T-BERD/MTS 6000A T-BERD 6000A T-BERD 6000A_30421 30421 Stage JOSU Demo1  demot Josu Demoi Active ol
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 T-BERD5800V2_WMME... WMME0062540050 Beijing jdsu_demo1 jdsu demo1 Active o]
Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_18816 18816 Wangjing njf070209 njf070209_first njf070209_last Active
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 T-BERD5800V2_WMME... WMME0071450099 ‘Wangjing 5800 tech 5800 tech_first 5800 tech_last Active SyncN

Asset List selected from the Assets tab
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Searching and Sorting

From the Assets List, you can easily find an asset using the search bar under each of the column
headers or the sorting filters.

Searching

You can search by typing into the search bar
under a column header. The list updates with the
results.

Search bar

Asset class Asset Type Unigui

Make sure to include hyphens for product TBERD
names, etc., (e.g. T-BERD 2000).

. [FIT-BERD 2000
[ T-BERD 4000

Syncable CellAdvisor CAA

Some of the columns provide dropdowns with Syncable TBERDMTS2000 7 pepD 5800 V2

re|eveant Optlons once you sta rt typlng Syncable CellAdvisor CAA . [C1T-BERD 6000A
~ [[]T-BERD 6000A V2
Syncable T-BERD/MTS 8000 [F1T-BERD 8000E

Module T-BERD/MTS module 20PMVFL

The filter criteria is listed under the Current Filters section on
the left. Click the (x) to remove the filter. You can also click (x)
to remove the filter from the search bar. X ‘Model T-BERD

Current Filters Remowve all

Favarite Views

My Saved views »”

Default View

& Dashboard ETesineeErepc e 2 oneniatona e = ok Oriers e B Licensea i n Wnate New S Data Exchangel ks ¥ @ =  @Heb

Default View [unsaved changes]

Save view as...  Customize view

CurentFiters  Removeall O View Asset Group:  None « | Manage Asset Groups © Add Asset | 8 Download Report | =

X Model T-BERD

Actions ¥ | For 0 selected record(s) Page [1]0f 3 )

BETOVS Assetclass Asset Type Unique ID Serial No Organization  Tech ID Tech First Tech Last Asset Status  Last Syn
Name Name Status
i M
My Saved views E ] T-BERD|
Default View Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_2805 2805 Stage JDSU Demo1  demo JDsSU Demo1 Stolen of
) Syncable T-BERDIMTS 8000 T-BERD 8000E T-BERD 8000E_047 947 Beiing jdsu_demot jdsu demot Active o
Shared views ;-'
Syncable T-BERD/MTS 8000 T-BERD 8000E ‘T-BERD 8000E_948 948 Beijing jdsu_demo1 jdsu demot Active ol
Syncable T-BERD/MTS 2000 T-BERD 2000 ‘T-BERD 2000_4709 4709 Beijing jdsu_demo1 jdsu demot Active ol
Show the view list ©
Syncable T-BERD/MTS 6000A T-BERD 6000A “T-BERD 6000A_30470 30470 Beijing jdsu_demo1 jdsu demot Active Sync N
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 > WMME Beijing jdsu_demo1 jdsu demot Active of
Syncable T-BERD/MTS 6000A V2 T-BERD 6000A V2 T-BERD 6000A V2_1038 1038 Beijing jdsu_demo1 jdsu demot Active Sync N
Syncable T-BERD/MTS 6000A V2 T-BERD 6000A V2 T-BERD 6000A V2_1039 1039 West Region west_tech1 West Techt Active ol
Syncable T-BERD/MTS 8000 T-BERD 8000E ‘T-BERD 8000E_2541 2541 Beijing jdsu_demo1 jdsu demo1 Active ol
Syncable T-BERD/MTS 8000 T-BERD 8000E ‘T-BERD B000E_2548 2548 Stage JOSU Demo1  demo1 Josu Demo1 Active ol
Syncable T-BERD/MTS 6000A T-BERD 6000A ‘T-BERD 6000A_30421 30421 Stage JOSU Demo1  demo1 Josu Demo1 Active ol
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 _WMME... Beijing jdsu_demo1 jdsu demo1 Active of
Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_18816 18816 Wangjing njf070209 njf070200 _first njf070200._last Active
Syncable T-BERD/MTS 5800 V2 T-BERD 5800 V2 ‘T-BERDS800V2_WMME... WMMEOD07 1450099 Wangjing 5800 tech 5800 tech_first 5800 tech_last. Active Syne N

Scroll to the right to reveal more detail, including Software Options and Test Data.
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Filtering Multiple Items

The Asset Class, Asset Type, and Asset Status columns allow
you to select multiple items to filter at the same time (e.g.
filter OneExpert and DSP only). When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You can

also click (x) to remove the filter from the search bar.

NOTE:

@

Date Filters

The Last Sync Date column allows you to use the
dropdown or calendars to filter by date or date
range. Click the search box to bring up the date filter
dropdown. When ready, select Apply.

results are not affected by them.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You
can also click (x) to remove the filter from the search
bar.

Please note the times shown in StrataSync correspond
to your local time zone, no matter where the device was
synced from.

OneExpert CATV, D

ASSET TYPE FILTER x

Clear selected items
¥ OneExpert CATV
¥DSP

123

124

135

356

467

478

987

BERT 40G/100G TMé&

BERT CSAMI

BERT MSAM1

BERT MSAM?2

Remember when using filters to make sure the columns
that you don't want included are blank, so the search

Last Sync Date Template

status

SELECT A DATE RANGE

Exact dates -
Start: 1/24/19 ||
End: 4/25/19 ||

Apply

58
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Option Filters

The SW Options and HW Options columns allow you to SsWoptions | HWOptions | Firmware
use the dropdown to filter by options that are installed
or not installed. Click the search box to bring up the

Optlons fllter dl’OdeWh OPTIONS FILTER - Enter list of options x
Then use the Asset Type dropdown to choose the asset, AssetType | T-BERD/MT.. -
and options filters. Just start typing to show the list. ‘ _ -
The "Installed" list shows assets with the specified
When ready, Se|eCt Apply options, while the "Not installed" list shows assets

that do not have the specified option.
Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You Installed:
can also click (x) to remove the filter from the search bar.

Example: "Option 1, Options 2"

Not installed:
The "not installed" filter should be
used with an asset type filter for
best results

Apply

NOTE:

You can save custom filters to a favorite view for easy
reference. See Saving Views on page 61.

Sorting

You can also easily sort the columns by
clicking the column header arrows to sort
by ascending / descending values. Toggle
through the options to remove the sort.

If you have multiple columns selected, you
can also set the priority of how the columns themselves are sorted.
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Views

Customizing Views
StrataSync gives you the ability to customize your list views in a dashboard.

1. Select the Assets tab, and then select Assets List.
The Assets List appears.

@& Dashboard O Assets -

Asset List
2. Select Customize View at the upper left of the screen. Default

The Customize View screens appears.

Add a new asset

Import Assets

Current Filters
Manage Asset Type

X Ascet class Syn
Update Firmware

Manage Templates

Favorite Views
S

Save Customize
ViewAs View

[/

n n Stage JDSU Demol [+] & techi@abc.com
™
V1AV Iptratasyne - VI
Notifications | Preferences = System Settings | Sign Out
Dashboard . @TestDaz ~  @People - i Organizations - &5 Work Orders ~ censes N WhafsNew % DataExchange Links @ Help
Default Vie|
Save view as... | Customize view
Current Filt 2 G
urrent Filters  Remove all View Asset Group: (None + | Manage Asset Groups © Add Asset | & Download Report | =
¢ (Rssstlsis| Syncable .
v Actions ¥ | for 0 selected record(s) Page |1 of 149 |5 ]

Favorite Views P od que D o Org o D D

My Saved views s Syncable .|

Default View Syncable CellAdvisor CAA JD724C DDE31588 DDE31588 Stage JDSU Demo1  kk KK_first KK _last Active: OK 03/09/2015 0¢
‘Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_2805 2805 ‘Stage JDSU Demo1  demo1 Josu Demo1 Stolen oK 04/07/2015 1

Shared views i
Syncable CellAdvisor CAA JD724C DDE31587 DDE31587 Stage JDSU Demo1 demot Josu Demo1 Active OK 05/11/2016 0!
Syncable T-BERD/MTS 8000 T-BERD 8000E T-BERD B0OOE_947 947 Beijing jdsu_demo1 Jdsu demo Active: oK 10/11/2018 14

Show the view list ©
Syncable TBERDIMTS 8000 T-BERD 8000E TBERDB00E 945 948 Beiing jdsu_demot jdsu demot Aciive oK 101112018 1
Syncable T-BERD/MTS 6000A MTS 6000A MTS 6000A_31028 31028 Beijing jdsu_demo1 Jdsu demot Active: Sync Needed 08/03/2016 1
Syncable DSAM DSAM-6300 3021451 3021451 East Region 1890 jon doe Active: Sync Needed 10/21/2013 1
Syncable T-BERD/MTS 2000 T-BERD 2000 T-BERD 2000_4709 4709 Beijing jdsu_demo1 jdsu demot Active: OK 10/11/2018 14
Syncable DSAM DSAM-6300 101215 101215 ‘Stage JDSU Demo1  demot Josu Demo1 Active: Sync Needed 10/24/2013 1
Syncable DSAM DSAM 1234 AT-1383124816903 AT-1383124816903 ‘Stage JDSU Demo1 Active: Sync Needed
Syncable DSAM DSAM-6000 0020451 0020451 Stage JDSU Demo1  demo? Josu Demo1 Active: Sync Needed 11/11/2013 1
‘Syncable DSAM DSAM-6300 0192098 0192098 ‘Stage JDSU Demo1  frod47637 Yvan Frosio Active: Sync Needed 11/08/2013 0
Syncable DSAM DSAM-6000 0176202 0176202 Stage JDSU Demo1 demot Josu Demo1 Active Sync Needed 11/12/2013 0¢
Syncable T-BERD/MTS 6000A MTS 6000A MTS 6000A_00002 00002 Stage JDSU Demo1  t6d1 t6d1_first t6d1_last Active: Sync Needed 12/10/2013 1
Syncable SmartClass TPS SCTPS-AB-CU 000000654321 000000654321 West Region 4580409 4580408 _first 4580408 last Aciive oK 0210572014 04

Viewing 2231 record(s) Page Size

Assets List Default View
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3. In the left column, you will see .
the asset types. Click the plus CUSTOMIZE VIEW
(+) to expand the attributes wrsTsUTo yerew
associated to the asset type. o modu poset Type
. ode
The right column shows the e o Unique 1D
attributes already included in © MP-60 N on
. . @ MP-80
the view list. @ MSAM module ll I:E: ::'?rst Name Ll
. gtz_Eizpert CATV LI Tech Last Name il
4. Select an attribute, then use the PR Asset Status
arrow buttons to add or remove Asset Cost ot oo e
attributes to adjust the view list Asset Life (Years) Template status
. Asset No SW Options
on the rlght Asset State/Regi HW Options
S5€ ate/Region Firmware
5. When done, click OK. n
Cancel

Saving Views

1. From the Assets List, select Save

View as... at the upper left of SAVE VIEW AS =
the screen. The Save View As
screens appears. View Name Test 1
2. Ente.r a vievy name, select your This view is: Mot Shared
sharing options, and choose
whether you want to make it a Make this a favorite v

favorite or default view.
Set as Default View

3. When done, click Save.

The new view is listed under the Cancel
Favorite Views section on the
left.
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Sharing and Editing Views

1. From the Assets List, select Show the view list on the

left side of the screen. The Saved and Shared Views Default View
screens appears. Save view as... | Cus
) [4]
Current Filters Remove all

® Assetclass Syncable

ShOW the Favorite Views
view list My Saved views P

Default View

Shared views »

Show the view list @

2. Choose whether you want to share a view or not, make a favorite, a default, rename,
or delete.

3. When finished, click Done.

SAVED AND SHARED VIEWS *
View Name Created By Last Shared Favorite Default Actions
Modified

All columns JDSU Demol 10/07/2013 | Shared -

B Test1 Barry Howell 01/21/2019 | Not Shared B #Rename @ Delete

Brian's Cal View JDSU Demol 10/23/2013 | Shared -

Brian's Org View JDSU Demol 10/21/2013 | Shared x

Brian's View JDSU Demol 10/23/2013 | Shared -

CellAdvisor Only JDSU Demol 10/18/2013 | Shared x

DSAM Only JDSU Demol 10/18/2013 | Shared x

DSAM with 0 sn JDSU Demol 05/01/2014 | Shared -

HST-3000 Only JDSU Demol 10/18/2013 | Shared Z

=3 y

Note: Once a shared view is created, it cannot be edited. You need to create a new one
and delete the old one.
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Asset List

Editing Asset Details

1. From the Assets List, select a view on the left that includes the asset you want to
edit or use the filters to find it.

2. Double click the asset to bring up the details screen.

3. Edit the information as needed, then click Save to confirm.

& Dashboard @ Test Data ~ & People ~ & Organizations ~ =2 Work Orders ~ B Licenses N What's New % Data Exchange Links

Asset List > Asset Khanh10004

‘ ONX-620: S/N Khanh10004

Status &7 Actions

* Asset Status: Active - View Mainframe History
View Configuration
Firmware Update Firmware

Most Recent Test Data
Enforced Firmware

View all tests of this device

HW Version:
Add date: 08/01/2018 Sync History
1D: 123692 08/03/2018 08:55 Sync Needed Template [ name=Beijing Updat...

08/02/2018 08:45 User changed Techld to jdsu_demo?, asset will

Callbration Date: 08/03/2018 08:45 Sync Needed Template [ name=Bejjing Updat.
Last Sync Date: 08/03/2018 08:42 cancelled firmware and config file updates Te.
08/03/2018 08:32 User changed Techld to demol, asset will be u.

LastSyncStatus:  Sync Needed View full Syne Log

Documentation
Device details

View more
Asset Type: OneExpert CATV.
Model: ONX-620
Manufacturer:
Description:

Catalog Number:
Unique ID: Khanh10004

Serlal No: Khanh10004

NOTE:

You don't have to manually add syncable assets. Just sync
them to automatically add them and all details to your
Asset List.
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View Mainframe History

From the Asset Details screen, you can view the
Mainframe History.

On the right side under the Actions panel, select View
Mainframe History. The Mainframe Module History
screen is displayed.

View Mainframe
History

e

Actions

View Mainframe History
View Configuration

Most Recent Test Data

View all tests of this device

Sync History

08/03/2018 08:55 Sync Needed Template [ name=Beijing Updat...
08/03/2018 08:45 User changed Techld to jdsu_demaol, asset will.
08/03/2018 08:45 Sync Needed.Template [ name=Beijing Updat..
08/03/2018 08:42 cancelled firmware and config file updatesTe.

08/03/2018 08:32 User changed Techld to demo1, asset will be u.
View full Sync Log

MAINFRAME MODULE HISTORY - T-BERD 8000E - 5/N 947

Page (1 of 1}

Timestamp Parent ID Module Description

10/18/2013 10:58 attached T-BERD 8000E_947 EBOEBTPCK_&12

View Configuration

From the Asset Details screen, you can view the Asset
Configuration information.

On the right side under the Actions panel, select View
Configuration. The Configuration Artifacts screen is
displayed.

View
Configuration

Actions
View Maingfame History

View Configuration

Most Recent Test Data

View all tests of this device

Sync History

08/03/2018 08:55 Sync NeededTemplate [ name=Beijing Updat...
08/03/2018 08:45 User changed Techld to jdsu_demo?, asset will.
08/03/2018 08:45 Sync Needed Template [ name=Beijing Updat..
08/03/2018 08:42 cancelled firmware and config file updatesTe.

08/03/2018 08:32 User changed Techld to demo?, asset will be u.
View full Sync Log
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Depending on the instrument type, configuration files are organized into single or
multiple sections (Channel Plan, Limit Plan, etc). Select a category to show just show
that type of configuration.

Also, you can right-click a configuration file for more options, including:

Configuration Sections

Asset List > Asset 3021451 > Configuration
a DSAM-6300: S/N 3021451

* View
e Edit*
¢ Rename*
» Deploy — Deploy this configuration to another unit
* Archive - Save this configuration to the Global Archive for all users
 Copy to template
* Export
e Delete*
@ Dashboard DTestData -  WPeople~  Organizations ~  EWorkOrders ~  [@Licenses  SWhatsNew % Data Exchange Links ¥ a = oHp

Current Template: - - -

Configuration Artifacts

Channel Plan
Limit Plan

Location File

Field View QAM
SmartID™ Configuration
SmartiD™ Service Plan
Wireless Profiles

General Configuration

[ Channel Plan Global Archive
NOTE: Modifying configuration artifacts from this page will automatically be deployed to this asset during next sync and disconnect this asset from its template

Actions ¥
Indianapolis fconfig/iocation/indianapolis 10/1812013 17:06 1072212013 16:28 jdsu.demo1@jdsu
NCTA Jconfigliocation/NCTA 10/1812013 17:06 10/23/2013 12:58  jdsu.demo’ @jdsu.
NCTA1 Jconfig/iocation/NCTA1 10/1812013 17:06 10/23/201313:22 jdsu.demol@jdsu
brian fconfigliocation/brian 10/18/2013 17:06 10/2412013 09:33 jdsu.demo1 @jdsu.
greg Jeonfigllocationigreg 10/1812013 17:06 102412013 10:44 jdsu.demo’@jdsu
bbc Jconfigliocation/bbc 07/24/2016 23:13  gingin@jdsu.com 07/25/2016 22:06  gingin@jdsu.com

NOTE:

For Edit, Rename, and Delete, changes will be applied to
the instrument on the next sync. This also removes this
instrument from its template.

Dec 2020

StrataSync User's Guide
22132842 65



Chapter 5 Assets

Launch Remote DSAM (DSAM instruments only)

From the Asset Details screen, you can remotely connect to a
DSAM unit.

1. On the right side under the Actions panel, select
Launch Remote DSAM.

Launch Remote
DSAM

Actions
2. Follow the instructions to launch Java, if prompted.

View Mainframe History

3. Once completed, a DSAM picture is displayed. View fonfiguration
Select Connection > Connect to Meter from the top Launch Remote DSAM
menu.

4. Enter the DSAM IP address and
click OK.

Enter the IP Address of the Meter you want to connect to:

OK Cancel

Note: The DSAM must be set in virtual mode for the connection to be established. This
can be configured in the DSAM as follows:

» Config > General > Diagnostic

» Select "use virtual dsam" and click ENTER. The IP address for use in the step
above will be displayed.

@ Dashboard B Test Data + & People ~ ¢ Organizations ~ = Work Orders ~ B Licenses N What's New % Data Exchange Links @ © Help

Asset List > Asset 3021451

a DSAM-6300: S/N 3021451

Status Actions
*Asset Status: Active = View Mainframe History
View Configuration
Firmware 0431 Update Firmware Launch Remote DSAM
Enforced Firmware Most Recent Test Data
HW Version: - B57X51 10/21/2013 16:50 Fail /measfiles/128964/Cable Modem/mod...
Adddate:  10/21/2013 10/21/2013 16:50 Fail /measfiles/128964/Tap/tap.lvm
10/21/2013 16:50 Fail /measfiles/128964/TV/tv.lvm
ID: 39580
10/21/2013 16:46 Fail /measfiles/128964/Cable Modem/grou...
Callbration Date: ~ 1/9/13 View all tests of this device

Last Sync Date:

Last Sync Status:

Device details

Asset Type: DSAM 10/21/2013 16:46 Successful Sync. Downloaded 1 files, totalling
Model: DSAM-6300 10/21/2013 16:40 Successful Sync. Downloaded [1 files, totalling.
View full Sync Log
Manufacturer: DSU
Document tation
Description:
User Manual
Catalog Number: View more documer
Unique ID: 3021451
Serial No: 3021451
Asset No:
Mac Address: 00:07:T10EAD:EC
Location:

10/21/2013 16:50

Sync Needed

Save

Create DSAM 24 Hour Report
Sync History

07/25/2016 22:19 Sync Needed. Configuration artifacts deployed.
07/24/2016 23:11 Sync Needed. Configuration artifacts deployed.
10/21/2013 16:50 Successful Sync. Dawnloaded [1 files, totalling

66
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View Test Data View all tests on

From the Asset Details screen, you can view all the test this device

data on the device.

On the right side under the Actions panel, select View
all tests of this device. The Test Data History screen fetens

View Mainffame History

iS displayed. View Congffiguration

View all tests of this device

Sync History

08/03/2018 08:55 Sync NeededTemplate [ name=Beijing Updat...
08/03/2018 08:45 User changed Techld to jdsu_demo!l, asset will...
08/03/2018 08:45 Sync Needed.Template [ name=Beijing Updat..
08/03/2018 08:42 cancelled firmware and config file updates.Te.
08/03/2018 08:32 User changed Techld to demo1, asset will be u...
View full Sync Log

@ Dashboard OAssets » @ Test Data ~ i People ~ & Organizations ~ = Work Orders + @ Licenses N What's New % Data @ Help

Default View
Save view as... = Customize view
Current Filters  Remove all & Download Report | ~

X AssetPrimary Key 39580 »
Actions ¥ | For 0 selected record(s) Page [ 1] of 1

Favorite Views Asset Type Asset Serial No Asset Unique ID Data Type Data Format Status Sync Time Creation Time Filename Full path and Organization

filename Name
My Saved views #

Default View 3021451 3021451 textixmi 1002112013 16:46 1012112013 16145 ground block Imeasfiles/126964(Cable... East Region
3021451 3021451 text/xml 10/21/2013 16:50 102172013 16:49 tv Imeasfiles/128964/TV/tv.... East Region

Shared views -

3021451 3021451 text/xml 10/21/2013 16:50 10/21/2013 16:48 tap Imeasfiles/128964/Tapit. East Region

3021451 3021451 texthml 10/21/2013 16:50 102112013 16:47 modem Imeasfiles128964/Cable... East Region
Show the view list ©

Viewing 4 record(s) Page Size 14 4 Page [l ot 1 p »i

StrataSync User's Guide
Dec 2020 22132842 67



Chapter 5 Assets

View Sync Log

From the Asset Details screen, you can view the
configuration sync history of the device.

The sync log shows all the data transfers with a
device, including sync timing or if a sync is needed to
deploy configuration artifacts, test data, and when
firmware has been updated, etc.

This can be very helpful in making sure your assets are
up to date and all data has been synced.

On the right side under the Actions panel, select
View Full Sync Log. The Sync Log History screen is
displayed.

View Full Sync
Log

/

Actions

View Mainframe [flistory
View Configuratjpn

Most Recent Tesf Data

View all tests §f this device

Sync History

08/03/2018 P8:55 Sync Needed Template [ name=Beijing Updat...
08/03/201
08/03/201,

08:45 User changed Techld to jdsu_demao?, asset will.
08:45 Sync Needed.Template [ name=Beijing Updat..

08/03/20B 08:42 cancelled firmware and config file updatesTe.
08/03/208 08:32 User changed Techld to demo1, asset will be u.
View full'Sync Log

Asset 3021451 SyncLog History

- 7/26/2016, 10:19:20 PM

Sync Needed. Configuration artifacts deployed.

[ ] 7/24/2016, 11:11:14 PM
Sync Needed. Configuration artifacts deployed.
[ ] 10/21/2013, 4:50:04 PM
- 10/21/2013, 4:46:26 PM

- 10/21/2013, 4:40:18 PM

- 10/21/2013, 4:39:04 PM

Suceessful Sync. Downloaded [1 files, totalling 202 bytes], Uploaded [13 files, totalling 20528 bytes].

Suceessful Sync. Downloaded [1 files, totalling 202 bytes], Uploaded 5 files, totalling 7571 bytes].

Suceessful Sync. Downloaded [1 files, totalling 230 bytes], Uploaded [64 files, totalling 40361 bytes].

Suceessful Sync. Downloaded [1 files, totalling 177 bytes], Uploaded [2 files, totalling 2714 bytes].
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View Documentation View
From the Asset Details screen, you can view additional Documentation

documentation for the device, including the user

manual.
On the right side under the Actions panel, select User st Recent Tess pass
- 10/21/2013 16:50f Fail /measfiles/128964/Cable Modem/mod
Manual Or VIeW More DOCUments The user manual 10/21/2013 16:5q Fail /measfiles/128964/Tap/tap.lvm
1 1 1 10/21/2013 16:9 Fail /measfiles/128964/TV/tvlvm
for the deVIce IS dlsplayed' 10/21/2013 16:46 Fail /measfiles/128964/Cable Modem/grou

View all testspof this device
Create DSAMJ24 Hour Report

07/25/201¢22:19 Sync Needed. Configuration artifacts deployed.
07/24/201p 2311 Sync Needed. Configuration artifacts deployed.
10/21/201 16:50 Successful Sync. Downloaded [1 files, totalling...
10/21/203 16:46 Successful Sync. Downloaded [1 files, totalling...
10/21/2q13 16:40 Successful Sync. Downloaded [1 files, totalling.

View ful Sync Log

Documentation

User Manual
View more documents

DSAM Product Family Series
Complete DSAM Meter Functionality

User Guide
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Changing Asset Status

1.

From the Assets List, select a view on the left that
includes the asset you want to change or use the
filters to find it.

Right-click the asset and choose Change Status.

Select the new status from the dropdown: Active,
Broken, Calibration, Retired, Loaned, Stolen, Lost, Sold,
Repair, Spare, or Contractor.

Change Status

Clone Configurations
Reassign

Delete

Stop pending update
Update Firmware
Deploy Template

Set Timezone

» Active
Broken
Calibration
Retired
Loaned
Stolen
Lost
Sold

Add to Group
Remove from Groups

Synchronize Templates

Repair

Spare

Contractor
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Reassigning an Asset

Reassigning assets from the Assets List is similar to how you assign assets from the Holding

Bin.

1. From the Assets List, select an asset (or assets) by clicking the checkbox to the left of

the item.

2. Right-click the item (or use the Action dropdown) and select the Reassign. The

Reassign Asset screen appears.

3. Select the organization and a user, then click the Reassign button at the bottom.

Assign to me

|

REASSIGN ASSET

Select an organization and user within the organization to assign asset(s) to

ORGANIZATIONS & People (323)

Assign to me

Page |1 of 22 |; [}

Search for an Organization
© Expand All © Collapse All e L)
'w Stage JDSU Demo1

aplatest demat JDSU

P apltest

- jdsu_demo10 JDSU_demof _first

P Beijing

p Contractors frod7637 Yvan
demo test] 1641 16d1_first
DemoCamelCase 58729 58729 first
demolowercase 57162 T
demotest2

Cuis7e70 liang

DEMOUPPERCASE
Duranti, Jimmy T 0 Ebal

p East Region 59075 Yoo-Chul
Eningen yoochul YooChul_first
ImportAssets yeshni YCShni_first

P North Region

yeshin YCSHIN_first

p Org7
PathTrack s YOS first

B SriOrg jdsu_demo JDSU_Demo_first
Sri Org 2 47158 47158_first

NOTE:

Demo1
JDSU_demo1_last
Frosio

t6d1_last

58729 _last

liu

cui

16653523

Shin
YooChul_last
YCS8hni_last
YCSHIN_last
YCS_last
JDSU_Demo_last

47158 _last

jdsu.demol@jdsu...
jdsu_demo10@jds..
dsam1@jdsu.com
t6d1_16653523
58729 16653523
qingin@jdsu.com
liang.cui@jdsu.com
kq16653523@]dsu
yoo-chul shin@jds
yoochul 16653523
yecshni_18653523
ycshin_16653523

yes_166563523

jdsu_demo_16653...

47158_16653523

Administrator

Technician2

Administrator

Unidentified Techld

Unidentified Techld

Administrator

Technician

Administrator

Administrator

Unidentified Techld

Unidentified Techld

Unidentified Techld

Unidentified Techld

Unidentified Techid

Unidentified Techld

You can also assign the asset to yourself by selecting

Assign to me at the top right corner.

Stage JDSU Demol
Stage JDSU Demo1l
Stage JDSU Demol
Stage JDSU Demo1l
Stage JDSU Demol
Stage JDSU Demo1l
Stage JDSU Demol
Stage JDSU Demo1
Stage JDSU Demo1
Stage JDSU Demo1
Stage JDSU Demo1
Stage JDSU Demo1
Stage JDSU Demo1
Stage JOSU Demol

Stage JDSU Demo1

StrataSync Viewing 323 record(s) of 323 I 4 Page [ of 22 » Hi
p Test

Cancel
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4. When done, click Confirm. -

REASSIGN ASSET

| assets will be assign to Mark User 7871188 in Business Unit, please note filter below is just for view.

Holding Bin 7083201

14 4 Page [fl ot 1 v

Deleting an Asset

1. From the Assets List, select the checkbox next to the asset
(or assets) you want to delete.

Check All on this Page

Check All on all Pages
2. Right-click the item (or use the Action dropdown) and select

Uncheck All on this Page
Delete.

Uncheck All on all Pages
3. A confirmation screen asks you to confirm. Click Confirm. View asset corfiguration
View/Edit asset details
Change Status 3
Reassign

Delete

Stop pending update
Update Firmware

Deploy Template

Set Timezone

Add to Group
Remove from Groups

Synchronize Templates

Generate Report

Delete confirmation

Some of selected assets contains history. Are you sure you want to delete 1 selected asset(s)?

Confirm Cancel

StrataSync User's Guide
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Stop Pending Update

1. From the Assets

List, select the Stop pending update confirmation
checkbox next
to the asset (OI’ Your are about to stop a pending update in 1 assets. Press Confirm to proceed

assets) you want
to stop pending Cancel
updates.

2. Right-click the
item (or use the
Action dropdown) and select Stop Pending Updates.

3. A confirmation screen asks you to confirm. Click Confirm.

Update Firmware

If you have the right permissions, you can update firmware of the assets right from the
Assets List.

1. From the Assets List, select the checkbox next to the asset (or assets) you want to
update.

2. Right-click the item (or use the Action dropdown) and select Update Firmware.

3. A confirmation screen asks you to confirm. Click Confirm.

StrataSync User's Guide
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Deploy Template

1. From the Assets List, select the checkbox next to the asset (or assets) where you
want to deploy a template.

2. Right-click the item (or use the Action dropdown) and select Deploy Template. The
Deploy Template screen is displayed.

3. Select the template to deploy and click Next.

4. A confirmation screen asks you to confirm. Click Confirm.

Deploy template - select Template

Page |1 |of 1

Description Organization Full Org Path Edit Lock Created Created By Modified Modified By
On On

INo records found

Viewing 0 record(s) Page size (RS I4 4 page [ or 1 » b

StrataSync User's Guide
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Set Timezone

1. From the Assets
List, select the
checkbox next
to the asset
(or assets) you
want to set the
timezone.

2. Right-click the

Set Timezone

Set the Timezone for 1selected asset(s):

Timezone: America/Indiana/Indianapolis - Eastern Standard j

item (or use the Action dropdown) and select Set Timezone. The Set Timezone screen

is displayed.

3. Select the timezone from the dropdown and click Confirm.

Add to Group

Asset groups provide a way to organize your assets for

easy management and deployment. x

Add to group

1. From the Assets List, select the checkbox next to Choose group

the asset (or assets) you want to add to an asset

group.

2. Right-click the item (or use the Action dropdown)
and select Add to Group. The Add to Group screen is

displayed.

3. Select the group from the list and click Save.

5800

CAA

ONT N-Port ZNO103
lgg-group
mygroupl
mygroup3
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Remove from Groups

1. From the Assets List, select the checkbox
next to the asset (or assets) you want to
remove from asset groups.

2. Right-click the item (or use the Action
dropdown) and select Remove from
Groups. The Add to Group screen is
displayed.

3. A confirmation screen asks you to
confirm. Click Confirm.

Synchronize Templates

1. From the Assets List, select the
checkbox next to the asset (or assets)
you want to sync with its assigned
template.

2. Right-click the item (or use the Action
dropdown) and select Synchronize
Templates.

3. A confirmation screen asks you to
confirm. Click Yes.

Delete from all groups

Are you sure?

Confirm Cancel

DEPLOY TEMPLATE

You are deploying templates to 1 assets?

Name: Multiple Templates
Description:

Press Yes button to proceed

StrataSync User's Guide
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Generate Reports

1. From the Assets List, select the checkbox next to the asset (or assets) you want to
create a report for.

2. Right-click the item (or use the Action dropdown) and select Generate Report, then
choose Utilization or Installed Options.

For the Utilization Report, select the catalog number and time period, then click
View Report. It is only available for floating and timed floating options.

The Installed Options Report is generated automatically, as shown below.

NOTE:

The Reporting features are only available if you purchased
the option.

Generate Utilization Report

MNote:The Utilization Report is only available for Floating and Timed Floating options.
Mo floating or time_floating option license has been assigned to this asset.

* Asset Type T-BERD/MTS 8000
* Catalog Number v
* Time Period Last 30 days w

Cancel

& Dashboard 2l Test Data ~ % People ~ & Organizations ~ = Work Orders ~ 3 Licenses M What's New % Data Exchange Links

Installed Options Report & Download Report  ~ ReportDate: 1/25/19, 2:35 PM

Asset Type Organization Serial No Unique ID Tech ID Tech Name Parent Type Parent Serial No Option Name
Name

T-BERD/MTS 8000  Beijing T-BERD BOOOE_947 jdsu_demo1 jdsu_demo1@jdsu.. Anywhere SMART_ACC... {

T-BERD/MTS 8000  Beijing T-BERD BODOE_947 jdsu_demo jdsu_demo1@jdsu.. OTDR,SMARTLINK

StrataSync User's Guide
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Options
From the Assets List, select the checkbox next to the asset you want to deploy the

1.

option to.

Right-click the item (or use the Action dropdown) and select Options, then choose

Floating Options or Software Options.
Select the options you want to include, then click Next to deploy.

ASSIGN FLOATING SW OPTIONS TO - T-BERD 8000E - UID: T-BERD 8000E_947

Please select options to deploy and press next

Option Type Expiry Description Organization Available Assign Option Return Date  Duration Quantity
Date Name

No records found

Status

Email
Again

Cancel

Floating Options list

ASSIGN SOFTWARE OPTIONS - T-BERD 8000E - UID: T-BERD 8000E 947

Please select options to deploy and press next

Option Type Description Organization  Available Assign Option Quantity Status Email
Name Expiration Date Again
Anywhere, SMART_ACCE PERMANENT Anywhere SMART ACCESS_L1 0of 0 v Deployed
‘OTDR,SMARTLINK PERMANENT ‘OTDR,SMARTLINK 0of 0 v Deployed
Cancel

Software Options list
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Adding New Assets

This section details how to add syncable assets to
StrataSync. This method isn't recommended, as you can
add assets just by syncing them.

Select the Assets tab, and then select Add a New

1.

Asset. The Add Asset screen appe

As mentioned on the right, remember that you

ars.

don't have to manually add syncable assets. Just
sync an asset to automatically add it and all details

to your Assets List.

Select the asset type and model, then click Next.

The Asset Details screen appears.

x
ADD ASSET - Select an asset type and model
You do not have to manually add syncable assets.
Sync the asset to automatically add it to your assets
list
Asset Type: OneExpert ... v
Model: ONX-620 -
ADD AN ASSET - Asset details *
Asset Type: OneExpert CATV
Model: ONX-620
* Unique ID: Test add|an asset
+ Unique ID is the Serial No.
Serial No: Test add an asset
Mac Address: KOG RRXKHKXK

Select a user for the asset,
then click Next. The Select
a User organization screen
appears.

"ADD AN ASSET - Select an User”

*Select an organization and user

ORGANIZATIONS
Search for an Organization

© Expand All © Collapse All
v Stage JDSU Demol

apl2test

b apltest

DEMOUPPERCASE

Duranti, Jimmy T

within the organization to assign asset(s) to"

Assign to me

page (1 of 22 |

demot

jdsu_demoto

froa7637

181

58720

57162

cuis7670

ka

50075

yoochul

record(s) of 323

10su Demot dsu.demo1@dsu.... Administator Stage JDSU Demot
IDSU_demo_first DSU_demo_last jdsu_demo10@jds... Te Stage JOSU Demo
Yean Frosio dsami@jdsu.com  Administator Stage JDSU Demot
a1 fst t6d1_last 164116653523 Unidentified Techld  Stage JDSU Demot
58729_frst 56720 tast 56720 16653523 Unidentfied Techid  Stage JOSU Demo?
qingin i aingin@idsucom  Administator Stage JOSU Demo
tiang i liang cui@jdsu.com Technician Stage JDSU Demot
Knaiig 16653523 Kq16659523@jdsu... Administrator Stage JOSU Demo
Yoo-Chul Shin yoo-chulshin@ids... Administator Stage JDSU Demot
YooChul first Yoochul last yoochul_16653523  Unidenified Techid  Stage JDSU Demot
Yoshni_frst Yoshni_tast yeshni_16653523  Unideniified Techid  Stage JOSU Demot
YOSHINfirst YCSHIN last yeshin_ 16653523 Unideniified Techid  Stage JOSU Demot
Yes _frst Yos_tast yes 16653523 Unideniified Techid  Stage JOSU Demot
4DSU_Demo_frst DSU_Demo_last jdsu_demo_16653... Unidentified Techid  Stage JSU Demot
a7158_frst 47158 st 47158 16653523 Unideniified Techid  Stage JOSU Demot

'K Pagennfzz » ol
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4. Click Done to confirm and create the asset.

You can make further edits to the asset by
selecting Asset Details.

Importing Assets

This section details how to import multiple

ADD AN ASSET - Done
Asset Type: OneExpert CATV
Model:  ONX-620
The asset was successfully added to inventory.

Additional attributes can be viewed and edited on the assets
details page.Go to the Asset Details page ==

Note:Some attributes will not be populated until the assets

syncs for the first time

Download sample CSV

/

non-syncable assets from a CSV file to the
Holding Bin. This can be any equipment with a
MAC address, including 3rd party.

1. Select the Assets tab, and then select
Import Assets. The Import Assets screen
appears.

2. To download a sample CSV file already
formatted for StrataSync, select
Download sample CSV file.

Make sure you retain the header row
and enter the data fields starting on
row 2, as follows:

* Asset type

IMPORT ASSETS - Select a File /

Assets will be imported into: Holdings Bin

Note: If auto-move assets to inventdry option is enabled in Systems
Settings, then assets may auto-moye into inventory.

To auto-move the assets into invenfory, the Tech ID field must be
specified correctly in the C5V file apd Asset Management licenses must

be available.

Import CSV File (download sample CSV file) :

Browse... No file selected.

Cancel

 UniqueID
e MAC address
e Serial No.

3. Select Browse and choose the file you want to import, then select Import.

The assets will be imported into the Holding

NOTE:

Bin.

If the auto-move assets to inventory option is enabled in
Systems Settings, assets may auto-move into inventory.

The Tech ID field must be specified correctly in the CSV file
and Asset Management licenses must be available for this

to happen.
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Managing Asset Types

This feature allows you to

manage your syncable or non-
syncable asset types manually,

including associating asset
types and models to an asset
class.

Select the Assets tab, and then

select Manage Asset Type. The
Manage Asset Types screen
appears.

Asset Classes

1. From the Asset Class
dropdown, choose

MANAGE ASSET TYPES

1. Asset Class
BASIC -

from Basic, Basic_Instrument, or Accessory.

2. Asset Type

3. Asset Model (optional)

& | W O Add
123
356
987
instrument1
Locator

Test B

©Add

180 DSP

2. Once you choose a class, you will see the asset types associated to that class.

3. Select an asset type, or edit, delete, or add a new one using the buttons at the top.

Asset Types

Adding Asset Types

Select the Add button at
the top of the Asset Type
column. The Create Asset
Type screen is displayed.

Enter the information as
needed, including adding
a name, description, and
any URLs you want to
include, and click Done.

The new asset type will
appear in the list, as
shown here.

CREATE ASSET TYPE
* Name:

Description:

Catalog Number:
Image URL:
Quickstart Guide URL:
Support URL:

User Manual URL:

DSP meters|

4

Cancel

2. Asset Type

123

356

987

DSP meters

instrument1

Locator

& || | QAdd
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Editing Asset Types

Select the asset you want
to edit, then select the
edit button at the top of
the Asset Type column.

Edit the information

as needed, including
adding a description and
any URLs you want to
include, and click Done.

EDIT ASSET TYPE

* Name: DSP meters|

Description:

Catalog Number:
Image URL:
Quickstart Guide URL:
Support URL:

User Manual URL:

Deleting Asset Types

Select the asset you want to
delete, then select the delete
button at the top of the Asset
Type column. A confirmation
screen asks you to confirm.
Click Confirm.

Delete confirmation

Are you sure you want to delete asset type DSP meters?
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Asset Models

Adding Asset Models x
CREATE MODEL

Select the Add button

at the top of the Asset “Name: 180 DSP

Model column. The Description:

Create Model screen is %

displayed. Catalog Number:

Enter the information as Image URL:

needed, including adding Quickstart Guide URL:

a name, description, and _

any URLs you want to support URL

include, and click Done. User Manual URL:

The new asset model Cancel

will appear in the list, as m

shown here.

3. Asset Model (optional)
S| W O Add

180 DSP
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Editing Asset Models

Select the model you
want to edit, then select
the edit button at the
top of the Asset Model
column.

Edit the information

as needed, including
adding a description and
any URLs you want to
include, and click Done.

Deleting Asset Models

Select the model you want to
delete, then select the delete
button at the top of the Asset
Model column. A confirmation
screen asks you to confirm.

Click Confirm.

EDIT MODEL

* Name: 180 DSP

Description:

Catalog Number:
Image URL:
Quickstart Guide URL:

Support URL:

User Manual URL:

Delete confirmation

Are you sure you want to delete asset module 180 DSP?

Cancel
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Updating Firmware

This feature allows you to manage firmware versions for all of your assets. You can choose to
update via the online database or upload your own packages for beta testing, etc.

Select the Assets tab, and then select Update Firmware. The Update Firmware screen appears.

See Managing Firmware Versions on page 38 and Firmware Management on page 189.

Online Updates

This is the recommended method
for updates to ensure you have

the latest version from our server.

1.

Select Online updates as
the update method, then

select the asset type from
the dropdown.

Click Next. The Update
Packages screen is
displayed with your
available packages.

Select a package you want
to download.

By selecting the Enforce
Firmware Version
checkbox at the top, the
firmware version will be
sent to the units upon

a sync to indicate this
firmware version needs to
be installed.

Remember when
downloading firmware
packages to unzip the file
and follow instructions in
the Read Me file.

Click Next. The Select
Assets screen is displayed.

UPDATE FIRMWARE - Select an update method

Select a method and press next button to proceed

Select an update method: ©O0nline updates

“Upload package

Select an asset type to view available online updates: OneExpert ... »

Cancel

UPDATE FIRMWARE - Choose an update package

When downloading a firmware package,please unzip and follow instructions in the "readme” file

Enforce Firmware Version

Package Name Version Release Date . Status

3.7105 37105 2018/06/08 Beta

33433 33433 2017/02/24 Alpha

Cancel
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5. Select the assets you want to update by selecting the checkboxes next to each item.
Then click Next. A confirmation screen appears.

6. Review the information and click Yes to confirm. The assets will then be scheduled
to update to the firmware on the next sync.

x
UPDATE FIRMWARE - Select assets
Actions ¥ | For 0 selected record(s) Page 1 of 134 |, ||
Serial No Unique ID Firmware Enforced HW Version Organization Tech ID Tech First Tech Last
Firmware Name Name
ARQA0001150001 Stage JDSU Demo1 demo1 JDsu Demot
RRQA0050762491 RRQA0050762481  2.1.10 10 Beijing jdsu_demo1 Jdsu demo1
Khanh10001 Khanh10001 Beijing jdsu_demot jdsu demot
Khanh10003 Khanh10003 Beijing jdsu_demo1 jdsu demot
Khanh10004 Khanh10004 Beiling jdsu_demo1 jdsu demo1
Khanh10005 Khanh10005 Beijing jdsu_demo1 jdsu demot
Khanh10006 Khanh10006 Beijing jdsu_demo1 jdsu demot
Khanh10007 Khanh10007 Beijing jdsu_demo1 jdsu demot
Khanh10008 Khanh10008 Beijing jdsu_demot jdsu demot
Khanh10009 Khanh10009 Beijing jdsu_demo1 jdsu demot
Khanh10010 Khanh10010 Beijing jdsu_demo1 jdsu demot
Khanh10011 Khanh10011 Beijing jdsu_demo1 jdsu demot
Khanh10012 Khanh10012 Beijing jdsu_demo1 jdsu demot
Khanh10013 Knhanh10013 Beijing jdsu_demo1 josu demo1
Khanh10014 Khanh10014 Beijing jdsu_demot jdsu demot
Viewing 2005 record(s) rage size (RS 4 4 Page n of 134 b b

UPDATE FIRMWARE - Confirm selections

You are updating this firmware for 1 asset(s)?

Package Name 3.7105
Version 3.7105
Language

Press Yes button to proceed

Yes Cancel

StrataSync User's Guide
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Downloading to a USB Flash Drive

For instruments that support updating the firmware via USB, you can also download
packages to your PC. This method is not recommended.

1. From the Update Packages screen, scroll to the right to Download firmware
show release notes and download firmware options.

2. Click the download button &% for the firmware you want
to download, then choose
Where you want to save UPDATE FIRMWARE - Choose an update package \ *

t h e fl | e When downloading a firmware package,please unzip and follow instructions in the "readme” file

Enforce Firmware Version

jnguage Comments Release Notes Downloa\Firmware

Remember when
downloading firmware beta SW tet for APOLLO-4360
packages to unzip the file e g1 Mot Relase notes i
and follow instructions in

the Read Me file.

3. Follow the instructions to
save the firmware to your
USB flash drive.

4. Then follow the
instrument's firmware
installation instructions to
update.

ke Re
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Uploading Packages

This feature allows you to upload
your own packages for beta
testing. This isn't recommended,
as the online updates will always
have the latest version.

1. Select Upload packages
as the update method.

2. Select Browse and
choose the file you want
to upload, then select
Upload. A confirmation
screen appears.

3. Click Yes to confirm. The
firmware package will then
be available to assign to
your assets.

UPDATE FIRMWARE - Select an update method

Select a method and press next button to proceed

Select an update method: " Online updates

OUpload package

Select an update package to upload: Browse... No file selected.

Cancel

88

StrataSync User's Guide
22132842

Dec 2020



Chapter 5 Assets

Managing Configuration Templates

This feature allows you to manage your configuration templates and assign to your assets.
Templates organize and contain multiple testing and configuration settings, called artifacts,
and are an easy way to standardize compliance testing and maintenance configurations
deployed to individual meters, whole customer markets, or your entire enterprise.

Select the Assets tab, then select Manage Templates, and finally your asset type. The Manage
Templates screen appears, as shown below.

On the left, you will see the Global Archives, the , o ‘

repository for all the artifacts to build configuration B Natonal Limit Pan (Astifach

templates for your assets (e.g. Limit plans, DOCSIS DOCSIS Service Plan #1 Artifact \}\

Serv|ce plans’ etc) DOCSIS Service Plan #33 Artifact E_
=

Artifacts are specific to instrument type, e.g. ONX _ %

artifacts are separate from those for DSAMs. An g

artifact only includes one aspect of a configuration * Market 32 Template ¢/

(e.g. one artifact can't have a limit plan and off-air _

ingress plan associated to it). Several artifacts can

then be added to a configuration template and
deployed to your instruments.

Individual artifacts can be deployed to your instuments, as well, but is not recommended.

For more detailed information on templates and best practices, contact us at
CATVsupport@viavisolutions.com.

Global Archives New Template

Manage femplates: OneExpert CATV change
o

Current Filters B Auto Deploy Report | BjLinked Artifact Report | @ New Template

Actions ¥ | For 0 selected record(s) Page | 1] of 1
Global Archives

Limit Plan Description Organization Full Org Path Edit Lock
DOCSIS Service Plan
Off-Air Ingress Plan

Measurement Settings lqq_a1 0 Stage JDSU Demot Stage JDSU Demot Anyone 10119/2016 05... gingin.liu@viavisolutions... 07/19/2018 08...
Limit Plan Exclusion Zones Khanh East Region L East Region LP' 1 East Region Stage JDSU Demo1 Eas... Anyone 0718/2018 15... jdsu.demoi@idsucom  07/18/2018 15...
Global Sweep
Configuration Baijing Baijing 928 Beiing Stage JDSU Demo1 Beil... Anyone 07/19/201821... jdsudemoi@dsucom  07/20/2018 14.
Sweep Alignment Plan Khanh Top Level Top Level 1 Stage JDSU Demot Stage JDSU Demot Anyone 0718/201821... jdsudemoi@idsucom  0719/201821...
Test Point Templates

) ) East Lower 1 East Lower 1 1 EastReg! SubReg1 Stage JDSU Demo1 Eas... Anyone 07/20/2018 17... jdsudemoi@jdsucom  07/20/2018 17.
Tilt Settings
Digital Measurement Beiling Update Tost Beijing Update Test 2,001 Beiing Stage JDSU Demo? Beij... Anyone 08/02/2018 08... jdsudemoli@idsucom  0B/03/2018 06...
Settings tpltest tpltest 0 apttest Stage JDSU Demo1 apt... Anyone 08/02/2018 09... ted.robinson@stage de... 08/07/2018 08.
Ingress Span
Auto Purge Tdmki2 Tdmki2 0 TDMarkett Stage JDSU Demot apk... Anyone 08/03/2018 14... ted.robinson@stagede... 0B/03/2018 14...

Channel Plan Template
Throughput URL Settings

Viewing 8 record(s) page size (RS |4 4 Page n of1) )|
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Adding New Templates

Select the New Template button at the top right side of the screen. The Create Template
screen is displayed.

Enter the information as needed,

including adding a name, description, NEW ONEEXPERT CATV TEMPLATE
organization, and who shoud be able

to edit, and click Save.

*
. . . N
The new configration template will ame
appear in the list. Description
* Organization Stage JDSU Demol
Edit By Anyone -

Edit the name and description for this template

Depending on the instrument type, configuration files are organized into single or
multiple sections (Channel Plan, Limit Plan, etc). Select a category to show just show
that type of configuration.

Also, you can right-click a configuration file for more options, including:

View

Edit*

Rename*

Deploy - Deploy this configuration to another unit

Archive - Save this configuration to the Global Archive for all users
Copy to template

Export

Delete*

NOTE:

the instrument on the next sync. This also removes this

@ For Edit, Rename, and Delete, changes will be applied to

instrument from its template.
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Editing Template Artifacts
If you have the appropriate permissions, you can edit template artifacts.

Double click the asset you want to edit (or right-click and select select View from the
dropdown). The Configuration Artifacts screen is displayed.

Under the Template Sections area on the left, you will see all of the available sections you
can add to your template.

On the right, the Configuration Artifacts area shows the artifacts you currently have
assigned to this template.

Manage Templates > Khanh East Region LP
Khanh East Region LP edie Organization: East Region

[ View assets(o) [l Deploy Template

Template Sections Configuration Artifacts
Limit Plan =Match v Limit Plan Global Archive € New Limit Plan
DOCSIS Service Plan @ Ignore v Actions v
Off-Air Ingress Plan ® Ignore v
Name Path Created On Created By Modified On Modified By Linked Artifact
Measurement Settings ® Ignore - Count
Limit Plan Exclusion Zones ® Ignore - |
Global Sweep Configurations R Knhanh East Region LPjson Jeustistratasynciconfig/limits/K....  07/19/2018 15:35  jdsu.demo1 @jdsu.com 07/19/201815:35 jdsudemoi@jdsucom 0
Sweep Alignment Plan ®lgnore  w
Test Point Templates @Ignore  w
Tilt Settings ©lgnore -
Digital Measurement Settings ©lgnore -
Ingress Span © lgnore v
Auto Purge Settings © lgnore v
Channel Plan Template ©lgnore v
Throughput URL Settings Slgnore  w
Lastconfigs ©lgnore

To change the deployment policy for each Tamplata Sactions
configuration, select the dropdown next to each Limit Plan it < ]
one.

DOCSIS Service Plan ©lgnore L
Select Match to include the setting in the _ =Match
template, or Ignore to temporarily disable it, as OffFAiringress Plan sleneE
necessary.
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Editing Template Details

From the Configuration Artifacts screen of the template, select Edit at the top of the
Template Sections area (next to the template name). The Edit Template Details screen is
displayed.

Edit

Manage Templates > Khanh East Regionf[P

- . Organization: East Region
Khanh East Region LP Edit w D e
East Region LP

Template Sections Configuration Artifacts
RmET SLE L — Limit Plan Global Archive € New Limit Plan
DOCSIS Service Plan Slgnore Actions v
Off-Air Ingress Plan Slgnore
Modified On Modified By Linked Artifact
Measurement Settings Slgnore ¥ Count
Limit Plan Exclusion Zones ®lgnore  «
Global Sweep Configurations —— Khanh East Region LPjson loustistratasync/configllimits/K...  07/19/2018 15:35 jdsu.demod @jdsu.com 07119/201815:35 jdsudemol @jdsucom 0
Sweep Alignment Plan ®lgnore v
Test Point Templates ®lgnore v
Tilt Settings Qlgnore
Digital Measurement Settings @lgnore v
Ingress Span ®lgnore v
Auto Purge Settings Qlgnore
Channel Plan Template Qlgnore -
Throughput URL Settings Qlgnore  «
Lastconfigs © Ignore v

Edit the information as needed, and
click Save. NEW ONEEXPERT CATV TEMPLATE

Edit the name and description for this template

* Name Khanh East Region LP
Description East Region LP
* Organization East Region
Edit By Anyone -

StrataSync User's Guide
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Edit By

If you have the appropriate permissions, you can
lock templates from being edited by other users. NEW ONEEXPERT CATV TEMPLATE *
The options are:

Edit the name and description for this template

* Only Me - Allows editing for the creator *Name  Khanh East Region LP
or person with permissions to edit only.

g : Description East Region LP
Deployment policy options are also  Organization  East Region
disabled for all other users. :
Edit By { Anyone v |

* Anyone - Allows editing by any user with Anyone
the visibility to the template Only Me

When done, click Save.

The Edit Lock column of the Manage Templates screen shows the username of the
person that has locked the template, or Anyone, if unlocked.

Edit Lock column

plates: O pert CATV change
[« t Filts 0
AR LATE B Auto Deploy Report | B Linked Artifact Report | © New Template
Actions ¥ | For 0 selected record(s) Page |1 of 1

Global Archives

Limit Plan Organization Full Org Path Edit Lock Created By Modified
DOCSIS Service Plan o

Off-Air Ingress Plan

Measurement Settings laq_at 0 Stage JDSU Demot Stage JDSU Demot Anyone 10119/2016 05... qingin liu@viavisolutions.... 07/19/2018 08...
Limit Plan Exclusion Zones Khanh East Region LP  East Region LP 1 EastRegion Stage JDSU Demo?.Eas... Anyone 0711912018 15... jdsu.demot@jdsu.com  07/19/2018 15...
Global Sweep

Configuration Beiiing Beijing 928 Beiing Stage JDSU Demo.Beij... Anyone 0711912018 21... jdsu.demot @jdsu.com  07/20/2018 14...
Sweep Alignment Plan Khanh Top Level Top Level 1 Stage JDSU Demo Stage JDSU Demo1 Anyone 07/19/201821... jdsu.demol@jdsu.com  07/19/2018 21...
Test Point Templates

Tilt setti East Lower 1 East Lower 1 1 EastReg! SubReg! Stage JDSU Demo?.Eas... Anyone 0712012018 17.... jdsu.demol @jdsu.com  07/20/2018 17...

ilt Settings

Digital Measurement Beijing Update Test Beijing Update Test 2,001 Beijng Stage JDSU Demo?.Beij... Anyone .. jdsu com 18 08....
Settings

tpltest tpltest 0 aptest Stage JDSU Demot.aptt... Anyone 08/02/2018 09... ted.robinson@stage.de... 08/07/2018 09...
Ingress Span

Auto Purge Tdmkt2 Tdmki2 0 TDMarkett Stage JDSU Demot.aptt... Anyone 14... ted.robi d 1614...

Channel Plan Template
Throughput URL Settings

Viewing 8 record(s) page size (RS |4 4 Page n of 1) )|
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Viewing Associated Assets

To see what assets are associated to a template, right-click the template on any menu
and select View Associated Assets from the dropdown (or use the Actions dropdown). The
Associated Assets screen is displayed.

You can also click the asset number to view the assets, as well.

Save view as...
Current Filters Remove all

X Template Beijing

Favorite Views
My Saved views Fd

Default View
OneExpert

Shared views #

Show the view list &

Default View (unsaved changess

Customize view

2 View Asset Group: | None

Actions ¥ | For 0 selected record(s)

+ | Manage Asset Groups

Unique ID

Serial No

Organization

Tech ID

Tech First
Name

© Add Asset

& Download Report | ~

Page |1 of 134 |; ||

Tech Last Asset Status

Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable
Syncable

Syncable

OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV
OneExpert CATV

OneExpert CATV

Viewing 2001 record(s)

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

ONX-620

Khanh10001

Khanh10002

Khanh10003

Khanh10004

Khanh10005

Khanh10006

Khanh10007

Khanh10008

Khanh10009

Khanh10010

Khanh10011

Khanh10012

Khanh10013

Khanh10014

Khanh10015

Khanh10001

Khanh10002

Khanh10003

Khanh10004.

Khanh10005

Khanh10006

Khanh10007

Khanh10008

Khanh10009

Khanh10010

Khanh10011

Khanh10012

Khanh10013,

Khanh10014

Khanh10015

Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing
Beijing

Beijing

jdsu_demot
jdsu_demo1
jdsu_demot
jdsu_demo1
jdsu_demot
jdsu_demod
jdsu_demot
jdsu_demod
jdsu_demo1
jdsu_demot
jdsu_demo1
jdsu_demot
jdsu_demo1
jdsu_demot

jdsu_demo1

idsu
jdsu
idsu
jdsu
idsu
jdsu
idsu
jdsu
Jdsu
jdsu
jdsu
idsu
jdsu
Jdsu

jdsu

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demo1

demot

demo1

demo1

Active

Broken

Active

Active

Active

o Pagen of 134 b M
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Deleting Templates

Select the template you want to
delete, then right-click and choose DELETE CONFIRMATION .
Delete (or use the Actions dropdown).
A copflrma.tlon screen asks you to Below Template are Associated with Auto Deploy.
confirm. Click Delete. Cannot be Deleted.
East Lower 1-East Reg1 SubReg?
Cancel

Deploying Templates

To deploy a configuration template, right-click the template on any menu and select Deploy
from the dropdown (or from the Configuration Assets screen, click the Deploy Template
button in the upper right). The Deploy Select Assests screen is displayed.

Deploy Template

Manage Templates > Khanh East Region LP
- . Organization: East Region
Khanh East Region LP Edit :] Deploy Template
East Region LP

Template Sections Configuration Artifacts
b (25 SATE L — Limit Plan Global Archive € New Limit Plan
DOCSIS Service Plan Slgnore Actions v
Off-Air Ingress Plan Slgnore
Modified On Modified By Linked Artifact
Measurement Settings ®lgnore ¥ Count
Limit Plan Exclusion Zones ®lgnore  «
Global Sweep Configurations — Khanh East Region LPjson loustistratasync/config/limits/K...  07/19/2018 15:35 jdsu.demod @jdsu.com 0711912018 15:35 jdsu.demol @jdsucom 0
Sweep Alignment Plan ®lgnore v
Test Point Templates ®lgnore v
Tilt Settings ®lgnore
Digital Measurement Settings ®lgnore v
Ingress Span ®lgnore v
Auto Purge Settings @lgnore
Channel Plan Template Qlgnore  «
Throughput URL Settings @lgnore  +
Lastconfigs © lgnore v
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Select the assets where you Deplo tompize - selct msets
Wa nt to deploy the Selected You selecied test_template emplate. Assets assigned to this templale have been reselected.
. Actions ¥ | £or 3 selecedrecord(s)
template. When done, click
Next.
importAssetsOK-1  impartAssetsOK-1  Holding Bin
importAssetsOK-1..  ImpotAssesOK-1 - Holding Bin
- MpOnASSetsOK-1..  IMpOrtASSesOK-1.. Holding Bin
v IMPOMASSEtSOK-1.. IMPORASSEISOK-1..  Halding Bin
v IMpOMASSESOK-1_.  IMPOMtASSEISOK-1.  Halding Bin
importAssetsOK-1_ importAssetsOi-1. Holding Bin
mponAssetsOK-1.  ImMportAssesOK-1.  Holding Bin
importAssetsOK-1. importAsselsOK-1..  Halding Bin
IMPOMASSMSOK-1..  IMPOMtASSEISOK-1..  Halding Bin
importAssetsOK-1  IMpomtAssesOK-1  Holding Bin
imponAssetsOK-1 - IMportAssessOK-1.  Holding Bin
mpontAssetsOK-1..  ImpotAssesOK-1..  Holdng Bn
importAssetsOK-1  impartAssesOK-1  Haolding Bin
importAssetsOK-1..  ImportAssetsOK-1.  Holding Bin
dsamuag3ds dsam_serial?? Hallding Bin
Viewng 15 recordis) Page Sire
E=x3

M 4 Page [flot1 0

Cancel

A confirmation screen will ask if you want to

deploy the template. Click Yes to confirm. R

The template will be deployed to the assets You are adding this template to 3 assets?

on the next sync.

Name:

Description:

Press Yes button to proceed
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Auto Deploy Settings

You can set up auto deploy settings for any template. Right-click the template on any
menu and select Auto Deploy Settings from the dropdown (or use the Actions menu).
The Auto Deploy Settings screen is displayed.

The options are:

* Use Organization Template Settings for this organization and its Sub-
organizations — Allows you to override the parent organization's template auto
deploy settings

e Enable Auto Deploy for AssetType — Allows you to set whether auto deploy is
enabled for the selected asset type

* Force Auto Deploy
Click Select Organization at the top to add more organizations, as needed.

When done, click Save.

Select Organization

Auto Deploy Settings for East Lower 1

Use Organization Template Settings for this organization and its Sub-organizations - Selgcting
checkbox will override parent organizations template auto deploy settings.
Enable Auto Deploy for AssetType - Indicates if template auto deploy is enabled for Asset Type.

© Select Organization

Use Organization Enable Auto Deploy Force Auto Deploy Organization
Template Settings for | for OneExpert CATV

this organization and
its Sub-organizations

. East Regl SubReg1
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Managing Asset Options

As covered briefly earlier in this chapter, this feature allows you to manage your software
options and assign to your assets.

Select the Assets tab, then select Manage Asset Options. The Manage Software Options screen
appears.

i Default View
Save view as... | Customize view Import Options
C t Filt 2
urrent Filters ©Floating Option Utilization & Download Report | v
Actions ¥ Page (1 of 18 ) [
Favorite Views
) D 0 0 o 0 D
My Saved views ” D 0
Default View
Permanent C510M1GE-U1 10/100/000M Electrical ... Stage JDSU Demo1  Stage JDSU Demo1 SmartClass 4800, ... 100 a7 3 1
Shared views >
Permanent C510GELAN-U1 10GigE LAN Ethernet Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800... 100 99 1 1
Permanent C510GEWAN-U1 10GigE WAN Ethernet Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800.. 90 89 1 1
Show the view list ©
Permanent C510GLAYER4-U1 10GigE L4 TCP/UDP Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800... 100 98 2 1
Permanent C510GESYNGE-U1 10GigE Optical Sync-E Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800. 100 99 1 1
Permanent C510GCAPTURE-U1 10GigE Packet Capture  Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800... 100 99 1 1
Floating CEDUALPORT-FL Dual Port (Floating) Stage JDSU Demo1  Stage JOSU Demo1 T-BERD/MTS 5800. 100 100 0 1
Permanent HST3000S-MOS-U1 Field Upgrade: MOS(Me... Stage JOSU Demo1 Stage JDSU Demo1 HST-3000 225 220 5 2
Permanent HST3000-SCRIPT Scripted Test Option,HS... Stage JOSU Demo1  Stage JDSU Demo1 HST-3000 225 223 2 2
Permanent HST3000S-VMOS VMOS(Video Mean Opin... Stage JOSU Demo1 Stage JDSU Demo1 HST-3000 205 202 3 2
Floating E56438-960 TrueSite Pro Floating So... Stage JOSU Demo1  Stage JDSU Demo1  TrueSite 155 155 0 2
Floating E56438-962 TrueSite Indoor TestMa... Stage JOSU Demo1 Stage JDSU Demo1  TrueSite 155 155 0 2
Floating E56438-963 TrueSite Indoor Fault De... Stage JOSU Demo1 Stage JDSU Demo1  TrueSite 155 155 0 2
Floating E56438-964 TrueSite Receiver Meas... Stage JOSU Demo1 Stage JDSU Demo1 TrueSite 255 255 0 2
Floating E56438-061 Truesite Lite Floating So... Stage JOSU Demo1 Stage JDSU Demo1  TrueSite 255 255 0 2
Viewing 257 record(s) page size ([IEEED
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Assigning an Option

To assign a software option to an asset, right-click the option and select Assign from the
dropdown (or use the Actions dropdown). The Manage Permanent Option Pool screen is
displayed. This is a quick way to assign an option to a few or even multiple assets.

Select the Assign checkboxes on the left for the assets you want to apply the software
option, then select Deploy from the Actions dropdown.

Assign column
/

Default View
Save view as... Customize view

Current Filters Remove all

MANAGE PERMANENT OPTION POOL - Catalog No: C510GELAN-U1

X AssetTyne MAP-2100, T-BERD/
MTS 5800, T-BERD/MTS 5800 V2,
T-BERD/MTS 5800-100G, T-BERD
/MTS 5882

Descriptioy: 10GigE LAN Ethernet

Using the ffssign check boxes choose which assets should be assigned a permanent license

99 of 10QfLicenses available

Favorite Views Actionfl v | Cancel Page [1]of 3 I
My Saved views L i Serial No Unique ID Tech ID Tech FullName , Parent Type Parent Quanti...  Status Regener..
Serial No Email
Default View a MAP-2100, T-BERD/MTS B v
. - T-BERD/MTS 5800 V2 WMMEO071450099 T-BERDSB00V2_... 5800 tech 5800 tech,_frst 5800 tech_last
T-BERD/MTS 5800 V2 WMMP0081450013 T-BERDS800V2_... 5800 tech 5800 tech_first 5800 tech_last
Show the view list © T-BERD/MTS 5800 V2 WMMP0081450020 T-BERDS800V2_... 5800 tech 5800 tech_first 5800 tech_last
T-BERD/MTS 5800 V2 WMMP0114450030 T-BERDS800V2_... 5800 tech 5800 tech_first 5800 tech_last
T-BERD/MTS 5800 V2 WMMP0114750022 MTS5800V2_WM... 5800 tech 5800 tech_first 5800 tech_last
T-BERD/MTS 5800 V2 WMMP0114450026 T-BERD5800V2_.... 5800 tech 5800 tech,_frst 5800 tech_last
T-BERD/MTS 5800 V2 WMMP0114750022 T-BERDS800V2_.... 5800 tech 5800 tech,_frst 5800 tech_last
T-BERD/MTS 5800 V2 WMMP01147500563 T-BERDS800V2_... 5800 tech 5800 tech_first 5800 tech_last

T-BERD/MTS 5800 V2 WMMP0114750052 T-BERD5B00VZ_... 5800 tech 5800 tech_first 5800 tech_last

A confirmation screen will ask if
you want to deploy the option. You DEPLOY OPTION - C510GELAN-U1
can also choose to send an email to

the user with challenge codes (not You are deploying the option to 3 asset(s).
recom mended)_ Send an email to techi@abc.com with challenge code(s)

. . Note: click on email link to change destination.
Click Confirm.

Are you sure you want to proceed?

The option will be deployed to the

assets on the next sync.
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Viewing Orders

To view all orders for a
software option, right-click
the option and select View

LICENCE POOL ORDERS - Catalog No: C510GEWAN-U1

Description: 10GigE WAN Ethernet

Order Date Delivered Customer Customer PO Number Contact Name Line No Total

Orders from the dropdown Number ° ome Quantity

1 01/17/2014 16653523 Stage JDSU Demol 1 90

(or use the Actions
dropdown). The License Pool
Orders screen is displayed.

Here you can see the
individual purchases of
software options that make
up the selected pool.

Moving an Option to another Organization

To assign a software option license to another organization or suborg, right-click the option
and select Reallocate from the dropdown (or use the Actions dropdown). The Reallocate to
Another Organization screen is displayed.

Enter the number of licenses you want to move and choose the organization to move them
to. When done, click Reallocate.

REALLOCATE TO ANOTHER ORGANIZATION

License Type IPERMANENT

Asset Type IT—BERD!MTS 5800MAP-2100SmartClass

Current Organization |Stage JDSU Demo1l

Available Count IQ'.-'
*Move Count |2

* Move To Organization apl2test

Reallocate Cancel

StrataSync User's Guide
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Importing Options

You can import the list of software options as an bundle file and then deploy to your assets.

From the Manage Asset Options screen, select Import Options at the top right. The Import

Options screen is displayed.

Import Options

s Default View

Save view as... | Customize view
Current Filters 2

Actions v
Favorite Views

/

Import Options

© Floating Option Utilization & Download Report |

Page 1/ of 18 |, [

My Saved views Fd

Default View
Permanent C510M1GE-U1

Shared views »”
Permanent C510GELAN-U1
Permanent C510GEWAN-U1

Show the view list ©
Permanent C510GLAYER4-U1
Permanent C510GESYNCE-U1
Permanent C510GCAPTURE-U1
Floating CEDUALPORT-FL
Permanent HST30008-MOS-U1
Permanent HST3000-SCRIPT
Permanent HST30008-VMOS
Floating E5643B-960
Floating E5643B-962
Floating E5643B-963
Floating E5643B-964
Floating E56436-961

257 record(s)

10/100/1000M Electrical .

10GIgE LAN Ethernat
10GigE WAN Ethernet
10GigE L4 TCP/UDP
10GigE Optical Sync-E
10GigE Packet Capture

Dual Port (Floating)

Field Upgrade: MOS(Me...
Scripted Test Option,HS...
VMOS(Video Mean Opin...

TrueSite Pro Floating So...

TrueSite Indoor Test Ma..

TrueSite Indoor Fault De....
TrueSite Receiver Meas...

TrueSite Lite Floating So.

Stage JDSU Demot
Stage JDSU Demo1
Stage JDSU Demot
Stage JDSU Demo1
Stage JDSU Demo
Stage JDSU Demo'
Stage JDSU Demo
Stage JDSU Demo'
Stage JDSU Demo'
Stage JDSU Demot
Stage JDSU Demo1
Stage JDSU Demot
Stage JDSU Demo
Stage JDSU Demot

Stage JDSU Demot

Stage JDSU Demo'
Stage JDSU Demot
Stage JDSU Demo'
Stage JDSU Demot
Stage JDSU Demo'
Stage JDSU Demot
Stage JDSU Demo'
Stage JDSU Demo'
Stage JDSU Demo'
Stage JDSU Demot
Stage JDSU Demot
Stage JDSU Demot
Stage JDSU Demot
Stage JDSU Demot
Stage JDSU Demo’

SmartClass 4800, ..

T-BERD/MTS 5800...

T-BERD/MTS 5800...

T-BERD/MTS 5800...

T-BERD/MTS 5800...

T-BERD/MTS 5800...

T-BERD/MTS 5800...

HST-3000

HST-3000

HST-3000

TrueSite

TrueSite

TrueSite

TrueSite

TrueSite

100

100

90

100

100

100

100

225

225

205

155

155

155

255

255

b d Ord D 0
o7 3 1
9% 1 1
89 1 1
o8 2 1
29 1 1
29 1 1

100 0 1
220 5 2
223 2 2
202 3 2
156 o 2
155 0 2
156 o 2
256 0 2
255 0 2
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Chapter 5 Assets

1. Select Choose File and find the file you want to upload, then select Upload. Success
is indicated after uploading. The options package will then be available to assign to
your assets.

2. Click Next. The Select Assets screen is displayed.

IMPORT OPTIONS - Upload an update package IMPORT OPTIONS - Upload an update package

Upload update package: | Choose File | Mo file chosen Upload update package: ‘ Choose File | bundie.xmi

Upload Upload

Gance!

StrataSync User's Guide
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Chapter 5 Assets

3. Select the assets for the
options to be deployed
to and click Next.

The option will be
deployed to the assets on
the next sync.

IMPORT OPTIONS - Select assels

For 1 salected assels

SW Varsion

Saril No

Tech First Name Tach Last Mama

Ld 9220608 35Test

B4-4-3-21

Grag Massey

DS o

] lv;gcn.d|i M

Dec 2020
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Managing Asset Groups

This feature allows you to organize your assets for easy management and deployment.

Select the Assets tab, and then select Assets List. The Assets List appears.

View Asset Manage
Group Asset Groups

/]

Viewing Asset Groups

You can use the View Asset Group dropdown to select
the asset group you want to filter by. The Asset List
shows the list for that group.

Default View [unsavedchanges)
Save view as... Customize view
i« it Filts 2 View A: Gi M A G
urrent Filters  Remove all iew Asset Group: | None v | Manage Asset Groups ©AddAsset & Download Report | ~
® Template Bel 3
pote Belling Actions ¥ | For 0 selected record(s) Page | 1| of 134 | ]
Favorite Views Unique ID Serial No Organization TechID Tech First Tech Last Asset Status
Name Name
My Saved views Fd
Default View Syncable OneExpert CATV ONX-620 Khanh 10001 Khanh10001 Beijing jdsu_demot jdsu demo Active
OneExpert Syncable OneExpert CATV ONX-620 Khanh 10002 Khanh10002 Beijing jdsu_demot jdsu demo Broken
R v ae - Syncable OneExpert CATV ONX-620 Khanh 10003 Khanh10003 Bejing jdsu_demot idsu demot Active
Syncable OneExpert CATV ONX-620 Khanh 10004 Khanh10004 Beijing jdsu_demot jdsu demo Active
Show the view list & Syncable OneExpert CATV ONX-620 Khanh10005 Khanh10005 Beijing jdsu_demot jdsu demoi Active
Syncable OneExpert CATV ONX-620 Khanh 10006 Khanh10006 Beijing jdsu_demot jdsu demo Active
Syncable OneExpert CATV ONX-620 Khanh10007 Khanh10007 Beijing jdsu_demot jdsu demot Active
Syncable OneExpert CATV ONX-620 Khanh 10008 Khanh10008 Beijing jdsu_demot jdsu demo Active
Syncable OneExpert CATV ONX-620 Khanh10009 Khanh10009 Beijing jdsu_demot jdsu demot Active
Syncable OneExpert CATV ONX-620 Khanh10010 Khanh10010 Beijing jdsu_demot jdsu demot Active
Syncable OneExpert CATV ONX-620 Khanh 10011 Khanh10011 Beijing jdsu_demot jdsu demot Active
Syncable OneExpert GATV ONX-620 Khanh10012 Khanh10012 Beijing jdsu_demot jdsu demot Active
Syncable OneExpert CATV ONX-620 Khanh10013 Khanh10013 Beijing jdsu_demot jdsu demo Active
Syncable OneExpert CATV ONX-620 Khanh10014 Khanh10014. Beijing jdsu_demot jdsu demoi Active
Syncable OneExpert CATV ONX-620 Khanh10015 Khanh10015 Beijing jdsu_demot jdsu demo Active
Viewing 2001 record(s) 14 4 Page [ of 134 ) I

View Asset Group: | None

Actions ¥ |For 1 5800

CAA
ONT N-Port ZN0103
lgg-group
mygroup]

Module

mygroup3
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Asset Group Management

From the Assets List, select Manage Asset Groups at the top of the screen. The Group

Management screen is displayed.

New Group
Adding New Groups
Select New Group at the top .
right side of the screen. The GROUP MANAGEMENT
Create A New Group screen is © New Group
displayed Group Name Description Actions
Enter a group name and 5800 #Edit | © Delete
description, and click Save. A #Edit | © Delete
The new group will appear in ONT N-Port ZN0103 ZN0103 and its modules #Edit | © Delete
the lISt' lgg-group lgg-group #Edit | @ Delete

mygroupl

mygroup3

#Edit | @ Delete

#Edit | @ Delete

CREATE A NEW GROUP
* Group name: B Group East|
Description:

Y

Cancel

StrataSync User's Guide

Dec 2020 22132842

105



Chapter 5 Assets

Editing Groups

Select Edit for the group
you want to edit. The Edit
Group screen is displayed.

Edit the information as needed, and click

Save.

Edit
GROUP MANAGEMENT °
© New Group

Group Name Description Actions

5800 #Edit | @ Delete
CAA #Edit | @ Delete
ONT N-Port ZN0103 ZN0103 and its modules #Edit | @ Delete
Igg-group lqg-group #Edit | @ Delete
mygroupl #Edit | @ Delete
mygroup3 #Edit | @ Delete

EDIT GROUP

* Group name:

Description:

5800

Y

Cancel

106
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Chapter 5 Assets

Deleting Groups Delete
Select Delete for the group
you want to delete. GROUP MANAGEMENT s
© New Group
Group Name Description Actions
5800 #Edit | @ Delete
CAA #Edit | @ Delete
ONT N-Port ZN0103 ZN0103 and its modules #Edit | @ Delete
lgg-group lgg-group #Edit | @ pelete
mygroupl #Edit | @ Delete
mygroup3 #Edit | @ Delete

A confirmation screen asks you to confirm.

Click Confirm. Delete confirmation *

Are you sure you want to delete groups?

StrataSync User's Guide
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Test Data

This chapter covers how to use the Test Data Management features of StrataSync.
Topics discussed include the following:

e "Test Data" on page 110
e "Searching and Sorting" on page 111
* "Views" on page 114

e "Test Data List" on page 117

StrataSync User's Guide
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Chapter 6 Test Data

Test Data

The Test Data tab is the hub for all of the test

data uploaded from your field instruments to your astboar Seis [ Test Data
StrataSync account. Test Data List

Default View [unsaved changes]

Save view as... Customize view

Click the Test Data tab in the Main menu to bring up
the Test Data dropdown.

Test Data
dropdown menu

Test Data
tab

. . Seage 1050 Do ~]
V1AV | statasyne i E
Notifications | Preferences | System Settings | Sign Out

@ Dashboard [2 Test Data ~ & People ~ +h Organizations ~ = Work Orders - [ELicenses 2 What's New % Data Exchange Links

Default View [unsaved changes)

Saveview as... | Customize view
Current Filters Remove all S
@ Download Report ~ ~
X AssetType OneExpert CATY, DS :
b =it Tree P Actions ¥  For 0 selected record(s) Page 1 of 244 |, |
0 0 D
Favorite Views
My Saved views #
09/20/2016 02:16 04/15/2016 00:20 ' session default Ieust/private/cable/sessi... Stage JDSU Demo1 Stage JOSU Demot jdsu_demo’t Josu Demot
Default View
09/20/2016 02:16 04/15/2016 02:20 default.chanr Tap i .. Stage JOSU Demo1 Stage JDSU Demo1 jdsu_demo’t Josu Demot
Shared views > 09/20/2016 02:16 04/18/2016 05:44 default docsi CPE . Stage JDSU Demo1  Stage JDSU Demo jdsu_demo JDSU Demot
09/20/2016 02:16 04/15/2016 00:20 default.docsi Gro. i . Stage JOSU Demo1  Stage JOSU Demot jdsu_demo’ Josu Demot
Show the view list © 09/20/2016 02:16 04/15/2016 02:23 default.docsi: Tap . Stage JDSU Demo1  Stage JOSU Demo1 jdsu_demo Josu Demot
09/20/2016 02:16 04/15/2016 01:30 defaultonecheck CPE  [cust/private/cablefreport... Stage JOSU Demo1 Stage JDSU Demo1 jdsu_demo't Josu Demot
09/20/2016 02:16 04/25/2016 04:22 default.onecheck Groun... /custprivate/cablefreport... Stage JOSUDemo1 Stage JDSU Demo1 jdsu_demo’t JDsu Demot
09/20/2016 02:16 04/15/2016 01:27 default.onecheck Tap Ieust/private/cable/report... Stage JOSU Demo1 Stage JOSU Demot jdsu_demo't Josu Demot
09/20/2016 02:16 04/25/2016 04:22 demo loust/public/reports/demo  Stage JOSU Demo1  Stage JOSU Demot jdsu_demo’t Josu Demot
09/20/2016 02:16 04/25/2016 04:22 demo leust/publicireportsirepor.... Stage JOSU Demo?  Stage JOSU Demot jdsu_demo Josu Demot

Test Data List selected from the Test Data tab

StrataSync User's Guide
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Searching and Sorting

From the Test Data List, you can easily find an asset using the search bar under each of the

column headers or the sorting filters.

Searching

You can search by typing into the search
bar under a column header. The list
updates with the results.

Search bar

sd

Some of the columns provide
dropdowns with releveant options once
you start typing.

The available data types are dependent
on the selected instruments.

The filter criteria is listed under the Current Filters section on

the left. Click the (x) to remove the filter. You can also click (x

remove the filter from the search bar.

The Sync Time in the Default View is filtered to Today, so make

sure to clear that in the search bar to see all the test data.

& Dashboard O Assets - BTestData - ol +h Organizations - =Work Orders - [Flicenses 3\ What's New % Data Exchange Links

Default View wunsaved changes)
Save view as... | Customize view
Current Filters )

Actions ¥ | for 0 selected record(s)
Favorite Views

My Saved views

Default View

[T]docsischeck
[T]Full Scan
[[]Ingress Scan
[]Ingress Scan For Home Certification
[]ingressscanmode
[]Mini Scan
[]Optical Scope
[C]SCREEN
[7]Screenshot
[F]Smart Scan
[C]SmartScan

Current Filters Remove all

) to

® DataType sC

* SyncTime Today

Favorite Views
My Saved views

Default View

& Download Report | ~

Page 1] of 1282 |, ||

T-BERD 2000_2805 TESTDATAOTOR  application/octat-st 10/09/2013 09:45.

03/19/2013 19:45 khanh10000002.50r lussrldiskiStrataSynckh

Shared views

T-BERD 2000_2805 TESTDATAOTDR  ay 1010812013 08:45 07/02/201307:21 Knanh10000003.s0r Iuserfdisi/StrataSynckh

T-BERD 2000_2805 TESTDATA.PDF R... application/paf 1010912013 09:45 07102/201307:21 Cable 001_1550.50rpdf  fuser/disk/StrataSynciCa..

Show the view list ©

T-BERD 2000_2805 TESTDATAPDF R.... application/pd 1010812013 08:45 03/19/2013 11:45 khanh10000001.sorpdf  fuseridisk/StrataSynck

T-BERD 2000_2805 TESTDATAPDF R.... application/pdf 10/09/2013 08:45 03/19/2013 11:45 khann10000002 sorpdf  fuserfdisk/StataSynckh

T-BERD 2000_2805 TESTDATA.PDF R... application/pd 1010812013 09:45 21 khanhy

MTS5800_WMDF01346... TESTDATARFC 2. textipiain 10/09/2013 08:55 00126/201310:31 RFC 2544.2013-09-26T.... factornalstoragalbartus..

MTS5800_WMDF01346... TESTDATA.RFC 2... application/paf 1010312013 08:55 09126/2013 1031 RFC 2544:2013-09-26T.... facternalstoragelbertus..

MTS5800_WMDF01346... TESTDATA textplain 1010972013 09:55 120041201209:11 Knanh-bxtixt factemalstoragelbertius..

MTS5800_WMDFO01346... TESTDATA textipiain 1010812013 08:55 03/06/201304:37 Khanh0o1 1xt Iactemalstoragelbrtius..

MTS5600_ WMDF01346... TESTDATA textiplain 10/09/2013 09:55 0307720130450 Knanh002.ixt factemalstoragelbertius..

MTS5800 WMDF01346... TESTDATA 1010812013 08:55 0148120130708 khanh_2013018-03.¢  facternalstoragalbertius..

MTS5800_WMDFO01346... TESTDATA 10/09/2013 09:55. 1200412012 08:11  khanh-paf.csv factomalstoragelbrtius..

MTS5800 WMDF01346... TESTDATA 101092013 08:55 03/06/201304:37 Knanh001 csv factemalstoragelbertius..

§ £ E §F tF § £ 8 ¢ ¢t ¢t § t %t ¢

MTS5800_ WMDF01346... TESTDATA 1010812013 09:55 0310772013 0450 Khanh002.csv Jacternalstoragelbertius..

Stage JDSU Demo1  Stage JDSU Damot

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Demot Khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Damot khanh_r2 Khanh

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Demot Khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Damot khanh_r2 Kharh

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Demot Khanh_r2 Khanh

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1  Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo1 ~ Stage JDSU Demot khanh_r2 Khanh

Stage JDSU Demo  Stage JDSU Demot khanh_r2 Kharh

Scroll to the right to reveal more detail, including Organization name and Tech ID.
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Chapter 6 Test Data

Filtering Multiple Items

The Asset Type column allows you to select multiple items to
filter at the same time (e.qg. filter OneExpert and DSP only).
When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You can
also click (x) to remove the filter from the search bar.

NOTE:

OneExpert CATV, D

ASSET TYPE FILTER x

Clear selected items
¥ OneExpert CATV
¥DSP

123

124

135

356

467

478

987

BERT 40G/100G TM6

BERT CSAMI

BERT MSAM1

BERT MSAM?2

Remember when using filters to make sure the columns
that you don't want included are blank, so the search

results are not affected by them.

Date Filters

The Sync Time and Creation Time columns allow you to
use the dropdown or calendars to filter by date or date
range. Click the search box to bring up the date filter

Creation Time

dropdown. When ready, select Apply.

SELECT A DATE RANGE

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You
can also click (x) to remove the filter from the search bar.

Exact dates -

Start: 1/24/19

End: 4/25/19

)

)

Apply

StrataSync User's Guide
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Chapter 6 Test Data

NOTE:

You can save custom filters to a favorite view for easy
reference. See Saving Views on page 115.

Sorting

You can also easily sort the columns by
clicking the column header arrows to sort by
ascending / descending values. Toggle
through the options to remove the sort.

If you have multiple columns selected, you
can also set the priority of how the columns themselves are sorted.

StrataSync User's Guide
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Views

Customizing Views
StrataSync gives you the ability to customize your list views.

1. Select the Test Data tab, and then select
Test Data List. The Test Data List appears.

& Dashboard 0 Assets ~ [2) Test Data ~

Test Data List

2. Select Customize View at the upper left Default View [unsaved changes]
of the screen. The Customize View screens Save view as... | Customize view
appears.
Save Customize

ViewAs View

. . Stage JSU Demon ~]
\ I.\‘ I ptrataSync]

M [C]
i
Notifications = Preferences =~ System Settings = Sign Out

@& Dashboard OAssils - [ Test Dfita ~ & People ~ & Organizations ~ = Work Orders ~ [3 Licenses N\ What's New % Data Exchange Links

Default Viey (unsaved change.

Save view as... | Customize view

Current Filters Remove all S & Download Report  ~

K AssetType OneExpert CATV, DS

P Actions ¥ For 0 selected record(s) Page 1 of 244 |, ||

Favorite Views
My Saved views *
09/20/2016 02:16 04/15/2016 00:20 session.default [fcust/privatefcable/sessi... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1
Default View
09/20/2016 02:16 04/15/2016 02:20 default Tap i . Stage JOSU Demo1 Stage JDSU Demo1 jdsu_demot
Shared views * 09/20/2016 02:16 04/18/2016 05:44 default docsi CPE . Stage JDSU Demo1  Stage JDSU Demot jdsu_demot
00/20/2016 02:16 04/15/2016 00:20 default i Gro... i . Stage JDSU Demo1  Stage JDSU Demot jdsu_demo1
Show the view list © 09/20/2016 02:16 04/15/2016 02:23 default. i Tap fcustipr . Stage JOSU Demo1  Stage JOSU Demo1 jdsu_demo1

09/20/2016 02:16 04/15/2016 01:30 default.onecheck.CPE [cust/private/cable/report... Stage JOSU Demo1 Stage JDSU Demo1 jdsu_demot
09/20/2016 02:16 04/25/2016 04:22 default.onecheck.Groun... /cust/private/cable/report... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1
09/20/2016 02:16 04/15/2016 01:27 default.onecheck.Tap [feustprivate/cable/report... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1

09/20/2016 02:16 04/25/2016 04:22 demo [eustipublicireports/demo  Stage JDSU Demo1  Stage JDSU Demo1 jdsu_demot

09/20/2016 02:16 04/25/2016 04:22 demo [feustipublicireports/repor... Stage JOSU Demo1 Stage JDSU Demo1 jdsu_demot

Test Data List Default View

StrataSync User's Guide
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Chapter 6 Test Data

3. In the left column, you will see
the asset types. Click the plus
(+) to expand the attributes
associated to the asset type.
The right column shows the
attributes already included in
the view list.

4. Select an attribute, then use the
arrow buttons to add or remove
attributes to adjust the view list
on the right.

5. When done, click OK.

Saving Views

1. From the Test Data List, select
Save View as... at the upper left
of the screen. The Save View As
screens appears.

2. Enter a view name, select your
sharing options, and choose
whether you want to make it a
favorite or default view.

3. When done, click Save.

The new view is listed under the
Favorite Views section on the
left.

CUSTOMIZE VIEW

@HST Asset Type
® !—|ST—3000 Asset Serial No
@ instrumenti Asset Unique 1D
@ Locator Data Type
@®MAP-2100 Data Format
= OneExpert CATV Status
Asset Mac -> Sync Time +
Asset Model Creation Time
Asset Primary Key * Filename +
. Full path and filename
Asset Serial No Organization Name
Asset Type Full Org Path
Asset Unique ID Tech ID
Tech First Name
CPE Tech Last Name
CPE Downstream Failures
“ Cancel
SAVE VIEW AS i
View Name Test 1
This view is: Mot Shared
Make this a favorite v
Set as Default View
Save Cancel

StrataSync User's Guide
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Sharing and Editing Views

1. From the Test Data List, select Show the view list on

the left side of the screen. The Saved and Shared Views Default View
screens appears. Save view as... | Cus
Current Filters Remove all 2

® Assetclass Syncable

ShOW the Favorite Views
view list My Saved views P

Default View

Shared views »

Show the view list @

2. Choose whether you want to share a view or not, make a favorite, a default, rename,
or delete.

3. When finished, click Done.

SAVED AND SHARED VIEWS *
View Name Created By Last Shared Favorite Default Actions
Modified

All columns JDSU Demol 10/07/2013 | Shared -

B Test1 Barry Howell 01/21/2019 | Not Shared B #Rename @ Delete

Brian's Cal View JDSU Demol 10/23/2013 | Shared -

Brian's Org View JDSU Demol 10/21/2013 | Shared x

Brian's View JDSU Demol 10/23/2013 | Shared -

CellAdvisor Only JDSU Demol 10/18/2013 | Shared x

DSAM Only JDSU Demol 10/18/2013 | Shared x

DSAM with 0 sn JDSU Demol 05/01/2014 | Shared -

HST-3000 Only JDSU Demol 10/18/2013 | Shared Z

=3 y

Note: Once a shared view is created, it cannot be edited. You need to create a new one
and delete the old one.
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Test Data List

Downloading Test Data

1. From the Test Data List, select a view on the left that includes the asset you want to
download or use the filters to find it.

2. Double click the asset data you want to download (or use the Actions dropdown).

3. Choose where you want to save the file.

i

| th [c]
Notifications = Preferences =~ System Settings = Sign Out

. . Stage 105U Demor =]
\ I.\‘ IStrataSync"‘

@ Dashboard [3 Test Data ~ i& People - & Organizations - [3 Licenses N What's New % Data Exchange Links

Default View [unsaved changes]

Save view as... | Customize view

Current Filters Remove all & Download Report |~

: AssetType  OneExpert CATV, DS Actions ¥ | For 0 selected records) Page 1 of 244 |, |)|
0 0 o 0 D
Favorite Views
My Saved views g
09/20/2016 02:16 04/15/2016 00:20 session.default [feust/private/cable/sessi... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1 JOsuU Demo1
Default View
09/20/2016 02:16 04/15/2016 02:20 default Tap i . Stage JDSU Demo1  Stage JDOSU Demot jdsu_demo1 Josu Demo1
Shared views s 09/20/2016 02:16 04/18/2016 05:44 default.docsi CPE  fcustpri . Stage JOSU Demo1  Stage JDSU Demot jdsu_demot Jpsu Demot
09/20/2016 02:16 04/15/2016 00:20 default i Gro... i . Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1 JOsu Demo1
Show the view list © 09/20/2016 02:16 04/15/2016 02:23 default i Tap lcust/pr . Stage JOSU Demo1  Stage JOSU Demo1 Jdsu_demo1 Josu Demo1
09/20/2016 02:16 04/15/2016 01:30 default.onecheck.CPE [eustiprivate/cable/report... Stage JDSU Demo1 Stage JDSU Demot jdsu_demot Josu Demot
09/20/2016 02:16 04/25/2016 04:22 default.onecheck.Groun... fcust/private/cable/report... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1 JOSU Demo1
09/20/2016 02:16 04/15/2016 01:27 default.onecheck.Tap feustprivate/cable/report... Stage JOSU Demo1 Stage JOSU Demo1 jdsu_demo1 JOsu Demo1t
09/20/2016 02:16 04/25/2016 04:22 demo [eustipublicireports/demo  Stage JDSU Demo1  Stage JDSU Demot jdsu_demot Josu Demot
09/20/2016 02:16 04/25/2016 04:22 demo [eust/public/reports/repor... Stage JDSU Demo1 Stage JOSU Demoi jdsu_demo1 Josu Demo1
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Deleting Test Data

If you have the appropriate
permissions, you can delete
test data.

Select the data you want to
delete, then right-click and
choose Delete (or use the
Actions dropdown).

A confirmation screen asks

you to confirm. Click Confirm.

Delete confirmation

Are you sure you want to delete 4 selected test data file(s)?

Cancel

18
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People

This chapter covers how to use the People Management features of StrataSync.
Topics discussed include the following:

e "People" on page 120

e "Searching and Sorting" on page 121
* "Views" on page 124

e "People List" on page 127

e "Adding a User" on page 132

e "Importing Users" on page 136

e "Managing User Roles" on page 137
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Chapter 7 People

People

The People tab is the hub for all of the user and role
management features of your StrataSync account, including:
adding and importing users, and managing those users' roles
and permissions.

ish People ~ & Organizations ~

People List

Add User

Click the People tab in the Main menu to bring up the People

Import Users
dropdown.

Manage User Roles

People dropdown
menu

People tab

- M # [
Notifications | Preferences | System Settings | Sign Out

u . Stage 105U Demon T~ s techi@abc.com v
\ I .\\ I StrataSync™

@Dashboard  CAssets - [ Test Data - =WorkOrders - [licenses  S\WhatsNew % Data Exchange Links

Default View (unsaved changes)
Save view as.. | Customize view

Current Filters ) ©Add User | &8 Download Report | =

Actlons | For 0 selected record(s) Page 1] of 28 ) ]

Favorite Views
My Saved views £

Default View

Jdsu.demo1@idsu.com Demo1 demot Administrator Stage JDSU Demot Stage JDSU Demot jdsudemoi@idsu.com  JDSU Demot
Shared views ~
south.manager @jdsu.com Manager southmanager Manager South Region Stage JDSU Demo.Nor... jdsudemol@jdsucom  JDSU Demo1
north.manager@idsu.com Manager northmanager Manager North Region ‘Stage JDSU Demo.Nor... north.manager@jdsu.com North Manager
Show the view list ©
‘west manager@jdsu.com Manager wesimanager Manager West Region Stage JDSU Demot.We... jdsudemol@jdsucom  JDSU Demo1
‘east manager@jdus. com Manager eastmanager Manager East Region Stage JDSU Demot.Eas... dsu.demoi@idsucom  JDSU Demot
‘east tech1@dsu.com Tech1 east_tach1 Administrator East Reg1 Stage JDSU Demot.Eas... jdsu.demol@jdsucom  JDSU Demo1
westtech1@idsu.com Tech1 west tech1 Technician West Region Stage JDSU Demot.We... jdsudemoi@idsucom  JDSU Demot
south.tech1@ijdsu.com Tech1 south_tech1 Technician South Region Stage JDSU Demo.Nor... jdsudemol@jdsucom  JDSU Demo1
north.tech1 @jdsu.com Tech1 north_tech1 Technician North Region ‘Stage JDSU Demo.Nor... north.manager@jdsu.com North Manager
east tech2@jdsu.com Tech2 east tech2 Technician East Reg1 SubReg! Stage JDSU Demot.Eas... jdsu.demol@jdsucom  JDSU Demo1
‘west_tech2@idsu.com Techz west tech2 Technician West Region Stage JDSU Demot.We... jdsudemoi@idsucom  JDSU Demot
south.tech2@ijdsu.com Tech2 south_tech2 Technician South Region Stage JDSU Demo.Nor... jdsudemol@jdsucom  JDSU Demo1
north.tech2 @jdsu.com Tech2 north_tech2 Technician north2 ‘Stage JDSU Demo.Nor... north.manager@jdsu.com North Manager
‘westtech3@dsu.com Tech3 west_tech3 Technician WEST A Stage JDSU Demot.We... jdsu_demo1_001@idsu.... JDSU Super_Tach

east tech3@jdsu.com Techs east_techs Tochnician East Region Stage JDSU Demo1 Eas... dsu.demol@jdsucom  JDSU Demat

Viewing 418 record(s) Pagesize ([EED 14 4 Page [l orzsy pl

People List selected from the People tab

StrataSync User's Guide
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Searching and Sorting

From the People List, you can easily find an asset using the search bar under each of the
column headers or the sorting filters.

Searching Search bar

You can search by typing into the search bar under
a column header. The list updates with the results.

Some of the columns provide dropdowns with tosiname S

releveant options once you start typing.

east.tech1@jdsu.com 18 5800 tech_last _tech1
[]Abdullah

west.tech1@jdsu.com West 1 |—\Atha | techi

south.tech1@jdsu.com South - [F]Berkshire h_tech1
[]Chapman

north.tech1@)jdsu.com North DChwaIek 1_tech1

east.tech2@jdsu.com East * [[]default tech_last  tech2
| DemoTech

The filter criteria is listed under the Current Filters section on Current Filters  Remove all
the left. Click the (x) to remove the filter. You can also click (x)
to remove the filter from the search bar. X LastName How

Favorite Views

My Saved views g

Default View

& Dashboard O Assets ~ [& Test Data ~ &t Organizations ~ = Work Orders ~ [& Licenses N\ What's New % Data Exchange Links & [~} = © Help

Default View [unsaved changes]
Save view as... | Customize view
Current Filters S
©Add User & Download Report ~ ~

Actions ¥ | ror g selected record(s) Page 1 of 28 |, ||
Favorite Views

My Saved views rd
Default View M
Stage JDSU Demo1 Stage JDSU Demot jdsu.demoi@jdsucom  JDSU Demot 30 Yes 02/06/2019
Shared views *
South Region Stage JDSU Demo1.Nor... jdsu.demol@jdsu.com JDsu Demo 0 Yes 12/01/2017
North Region Stage JDSU Demot.Nor... north.manager@jdsu.com North Manager 0 Yes
Show the view list ©
West Region Stage JOSU Demo1.We... jdsu.demo!@jdsu.com JDSU Demo1 0 Yes
East Region Stage JDSU Demo'.Eas... jdsu.demoi@jdsucom  JDSU Demot 1 Yes
East Reg1 Stage JDSU Demo'.Eas... jdsu.demoi@jdsucom  JDSU Demo1 0 Yes 05/18/2016
West Region Stage JDSU Demo1.We... jdsu.demoi@jdsucom  JDSU Demot 1 Yes
South Region Stage JDSU Demot.Nor... jdsudemoi@jdsucom  JDSU Demot 0 Yes
North Region Stage JDSU Demof.Nor... northmanager@jdsu.com North Manager 1 Yes
East Reg1 SubReg1 Stage JDSU Demof.Eas... jdsu.demol@jdsu.com  JDSU Demo1 0 Yes
West Region Stage JOSU Demo1.We... jdsu.demo1@jdsu.com JDSU Demo1 1 Yes
DsU D o D D 0

Scroll to the right to reveal more detail, including Manager's Name and Last Login Date.
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Filtering Multiple Items

The Role column allows you to select multiple items to filter

at the same time (e.qg. filter Firmware Tester and Admin only).

When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You can
also click (x) to remove the filter from the search bar.

NOTE:

Organization

Firmware Test:

ROLE FILTER x

Clear selected items

¥ Firmware Tester

¥ Administrator
Default
Firmware User
GenAdmin
Headend
LQQ_role
Level 1

Level 2
Level 3
Level 4
Manager
Manager 4

Apply

Remember when using filters to make sure the columns
that you don't want included are blank, so the search

results are not affected by them.

Date Filters

The Last Login Date column allows you to use the dropdown
or calendars to filter by date or date range. Click the search
box to bring up the date filter dropdown. When ready, select

Apply.
Again, the filter criteria is listed under the Current Filters

section on the left. Click the (x) to remove the filter. You can
also click (x) to remove the filter from the search bar.

hone | Login

Enabled

SELECT A DATE RANGE

Exact dates -

Start: 1/4/19 =

End:  4/25119| =]

Apply
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NOTE:

You can save custom filters to a favorite view for easy
reference. See Saving Views on page 125.

Sorting

You can also easily sort the columns by
clicking the column header arrows to sort Login Name D FirstName B
by ascending / descending values. Toggle — —
through the options to remove the sort.

If you have multiple columns selected, you _ _
can also set the priority of how the columns

themselves are sorted.
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Views

Customizing Views

StrataSync gives you the ability to customize your list views.

1. Select the People tab, and then select People List.

The People List appears. & People ~

& Organizations -

2. Select Customize View at the upper left of the People List

screen. The Customize View screens appears. Add User

Import Users

Manage User Roles

Save Customize
ViewAs View

[/

StrataSync™

Stage JDSU Demol & techi@abc.com n

-~ i 3 -
Notifications =~ Preferences =~ System Settings = Sign Out

VIAV

& Dashboard OArsets - (3 TestData & Organizations - =WorkOrders - 3 Licenses AWhetsNew % Data Exchange Links

Default Vigw neaved changesy
Save viewas... | Customize view

. )
Current Filters ©Add User | & Download Report |+

Actions ¥ | For 0 selected record(s) Page [1|of 28 | |
Favorite Views

My Saved views ”

Default View

jdsu.demot@idsu.com

JDsU Demot domot Administrator Stage JDSU Demot ‘Stage JDSU Demo1 jdsu demo1@idsu.com

JDsu Demot

Shared views >

south manager@jdsu.com  South Manager southmanager Manager South Region ‘Stage JDSU Demo1 Nor... jdsudemo1@jdsu.com  JDSU Demot

North North

north manager@idsu.com Manager northmanager Manager North Region ‘Stage JDSU Demo.Nor... north.manager @jdsu.com Manager 0 Yes

Show the view list ©

wost manager@idsu.com  West Manager westmanager Manager West Region ‘Stags IDSU Demoi We... jdsu demoi@idsucom  JDSU Demoi

East Josu Demot

oast manager@dus.com Manager eastmanager

Manager EastRegion ‘Stags IDSU Demoi Eas... jdsu domo1@idsu.com

eastloch! @dsucom  East Tech east_tech1 Administrator EastReg! ‘Stage JDSU Demo1.Eas... jdsu.demo1@jdsu.com  JDSU Demot

west tech1@jdsu.com Taent west_teht Technician West Region ‘Stage JDSU Demet.We... jdsu damo1@jdsu.com

sy Damot

Toch1 Tochnician

DSy Demo1

sauth.toeh1@jdsu.com south_tech1 South Region ‘Stage JDSU Deme1.Nor.... jdsu demo1@jdsu.com

Toeh1 Tochnician Nerth

north.tach 1@jdsu.com north_teeht Nerth Region ‘Stags JDSU Deme1.Ner... north.manager@jdsu.com Manager 1 Yee

Techz Technician

DSy Demot

east tech2@jdsu.com east_toch2 EastReg1 SubReg1 ‘Stage JDSU Demo1.Eas... jdsu demo1@idsu.com

Tecnz Technician sy Demot

west_tech2@dsu.com west_tochz West Region ‘Stage JDSU Demo1 We. ... jdsu demo1@idsu.com

souih.tech2@idsu.com Tech?.

south_tech2 Technician South Region Stags IDSU Demo Nor... jdsudemoi@idsucom  JDSU Demoi

Tech?.

Technician north2 North

north tech2@idsu com north_{ech2 Stage JDSU Demot.Nor... north.manager@jdsu.com Manager

Techd

Technician WESTA DSy

‘wost tech3@ldsu.com west_techd Stags JDSU Demoi We. .. jdsu_dsmo1_001@jdsu. Super_Tech

Techd

Technician sy Demot

east tech3@idsu.com east_techd EastRegion ‘Stage JDSU Demo1.Eas... jdsu.demo1@dsu.com

People List Default View
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3. In the left column, you will see
the items to include in your
view. The right column shows
the attributes already included
in the view list.

4. Select an attribute, then use the
arrow buttons to add or remove
attributes to adjust the view list
on the right.

5. When done, click OK.

Saving Views

1. From the People List, select Save
View as... at the upper left of
the screen. The Save View As
screens appears.

2. Enter a view name, select your
sharing options, and choose
whether you want to make it a
favorite or default view.

3. When done, click Save.

The new view is listed under the
Favorite Views section on the
left.

CUSTOMIZE VIEW =
= Columns Login Name
Added Date First Name
City Last Name
Tech ID
Country Role
Created By Organization
Full Org Path
Created On + 9 +
—I Manager Login Name —I
Custom 1 - | Manager First Name + |
Custom 10 Manager Last Name
Custom 2 Number of assets
Mobile Phone
Custom 3 Login Enabled
Custom 4 Last Login Date
Custom 5
m Cancel
SAVE VIEW AS i
View Name Test 1
This view is: Mot Shared
Make this a favorite v

Set as Default View

Cancel

Save
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Sharing and Editing Views

1. From the People List, select Show the view list on the
left side of the screen. The Saved and Shared Views

screens appears.

Show the
view list

Default View [unsaved chan

Save view as... | Cus
. (4]
Current Filters Remove all

® Rele Firmware Tester

Favorite Views

My Saved views P
Default View
Shared views P

Show the view list ©

2. Choose whether you want to share a view or not, make a favorite, a default, rename,

or delete.

3. When finished, click Done.

SAVED AND SHARED VIEWS

View Name

All columns

B Test1

Brian's Cal View

Brian's Org View

Brian's View

CellAdvisor Only

DSAM Only

DSAM with 0 sn

HST-3000 Only

Created By

JDSU Demol

Barry Howell

JDSU Demol

JDSU Demol

JDSU Demol

JDSU Demol

JDSU Demol

JDSU Demol

JDSU Demol

Last
Modified

10/07/2013

01/21/2019

10/23/2013

10/21/2013

10/23/2013

10/18/2013

10/18/2013

05/01/2014

10/18/2013

Shared

Shared

Mot Shared

Shared

Shared

Shared

Shared

Shared

Shared

Shared

Favorite

Default Actions

#Rename @ Delete

Note: Once a shared view is created, it cannot be edited. You need to create a new one
and delete the old one.
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People List

Editing User Details

1. From the People List, select a view on the left that includes the user you want to
edit or use the filters to find it.

2. Double click the user to bring up the details screen.
3. Edit the information as needed, then click Save to confirm.

You can change any of the information except the username.

@ Dashboard OAssets ~ 2 Test Data ~ m & Organizations ~ = Work Orders - B Licenses S\ What's New % Data Exchange Links & a = © Help

People List > east.techi@jdsu.com

East Tech1 - EastTechi@jdsu.com
User Information > Actions
Username: east.techi@jdsu.com View this user's assets
View this user’s test data
* Email: EastTech1@jdsu.com Reset Password
First Name: East pre—
Last Name: Techt Created Date:10/21/2013 14:57
Unique ID: 8202 Last Modified:07/19/2018 21:51
Last Login:05/18/2016 10:39
* Employee/Tech ID: east_techl Assigned Assets:0
Contact Information >

Moblle Phone:
Office Phone:
Street Address:
City:

State:

Postal Code:

Country:
Access and Visibility >
Login Enabled: v
Visibility Organization: East Regl
Organization: East Regl
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View this User's Assets View this user's

. . . assets
From the User Details screen, you can view the assets associated to

this user.

On the right side under the Actions panel, select View this
user's assets. The User Assets screen is displayed. Actions

View this user's assets

View this user's test data
Reset Password

Attributes

Created Date:10/21/2013 14:57

Last Modified:07/19/2018 21:51

Last Login:05/18/2016 10:39
Assigned Assets:0

Asset class Asset Type Unique ID Serial No Organization

Syncable SmartClass TPS SCTPS-AB-CU 103a1618030d1802 RGAKO0073830631 East Region

View this user's
test data

View this User's Test Data /

From the User Details screen, you can view the user's test

data information. Actions
. . . . View this fiser's assets
On the right side under the Actions panel, select View View this User's test data

Configuration. The User Test Data screen is displayed. et Pasword

Attributes

Created Date:10/21/2013 14:57

Last Modified:07/19/2018 21:51

Last Login:05/18/2016 10:39
Assigned Assets:0

Asset Serial No Asset Unique ID Data Type Data Format Status Creation Time Filename Full path and
filename

DSAM 1101215 1101215 Forward Spectrum  text/xml None 10/23/2013 13:34 10/23/2013 13:34 filename Imeasfiles/fy/OFFffilel
DSAM 1101215 1101215 TechComplete Ho... text/xml Fail 10/23/2013 16:29 10/23/2013 16:28 filename Imeasfiles/01624u0/C|
DSAM 0192099 0192099 Ingress Scan text/xml None 11/04/2013 12:45 11/04/2013 12:44 is1 Imeasfiles/Default Fol
DSAM 0192099 0192099 DOCSIS - Through... text/xml None 11/07/2013 10:04 03/02/2012 05:32 &3 Imeasfiles/Default Fol
DSAM 0192099 0192098 DOCSIS - Through... text/xml None 11/07/2013 10:04 03/02/2012 05:31 e2 Imeasfiles/Default Fol
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Reset Password

Reset password
From the User Details screen, you can reset your password (or a
user's if you have permission). /

On the right side under the Actions panel, select Reset
Password. The Reset Password screen is displayed.

From the Reset Password screen,
choose whether you want the
system to email you the temporary
password, or if you want to display
it.

When you log in, enter the
temporary password, then the new
one. Enter it again to confirm.

When done, click Save to confirm.

You can also change your password through

Preferences. See Configuration on page 179 Temporary Password
Note: If you need help changing your Usermname Temporary Password
abc@jdsu.com A%d#d4gM2

password, contact your StrataSync
administrator.

Actions

View this §iser's assets
View this fuser's test data
Reset Password

Attributes

Created Date:10/21/2013 14:57
Last Modified:07/19/2018 21:51
Last Login:05/18/2016 10:39
Assigned Assets:0

RESET PASSWORD

Select a method and press next button to proceed
©Send password to user directly

~Show me password
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Deleting a User

1. From the People List, select the checkbox next to the user
(or users) you want to delete.

Check All on this Page
Check All on all Pages

2. Right-click the person (or use the Action dropdown) and Uncheck Al on this Page

select Delete.

. . ) . . Uncheck All on all Pages

3. A confirmation screen asks you to confirm. Click Confirm. , ) ,
View/ Edit User Details

Delete user(s)

Send a notification message

Move to another organization

Reset Password

Delete confirmation

Are you sure you want to delete selected user(s)?

NOTE:

Before deleting a user, all associated assets must be
removed.

Sending a Notification to a User

1. From the People List, select
the checkbox next to the
user (or users) you want to
notify.

SEND A NOTIFICATION

Message:  Please sync your meter

2. Right-click the person (or
use the Action dropdown)
and select Send a m
Notification Message.

3. C(lick Send.

Cancel
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Moving a User

1. From the People List, select the checkbox next
to the user (or users) you want to move. MOVE USER

2. Right-click the person (or use the Action Select Organization
dropdown) and select Move to another
organization. The Move User screen appears.

Search for an Organization

. . . © Expand All @ Collapse All
3. Select the organization or suborg and click
Next. w Stage JDSU Demo1
. . . apl2test
4. A confirmation screen asks you to confirm. > apttest

The associated assets will also be moved.
Click Move. P Beijing

p Contractors

You can also choose to move the test data or
leave it in the current org.

demo test1
DemoCamelCase
demolowercase
demotest2
DEMOUPPERCASE

Duranti, Jimmy T

p Fast Reaion

MOVE USER

Moving users below to demo test1
—1 Also move user's Test Data to demo test1
Note: The associated asset(s) will also be moved to demo test1

Employee/Tech ID First Name Last Name Current Associated Assets
Organization

westmanager West Manager West Region 0

east_tech1 East Techi East Reg1 0

Resetting Passwords

Resetting a user's password is similar to the steps covered previously. See Reset password
on page 129.
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Adding a User

1.

Select the People tab,
and then select Add User.
The Add User screen
appears.

You can also click the
Add User button on the
right side of the People
List screen.

Enter the information as
needed, username, email,
first/last name, tech ID,
etc.

The username must

be unique for each
StrataSync account and
formatted as an email
address (e.g. johnsmith@
abc.com), but doesn't
have to be a valid email.

You can use the user's
actual email address for
both username and email
address.

The Employee / Tech ID
must also be unique for
each account.

To send a welcome
email to the user with a

ADD USER - Input user details

User Information

* Username:

* Email:

* First Name:

* Last Name:

* Employee/Tech ID:
Send email:

Landing Site:

Role:

Login Enabled:
Visibility Organization:
Organization:

Manager:

Contact Information

Other Attributes

Preferences

v

Administra... -
v

Stage JDSU Demol
Stage JDSU Demol

JDSU Demol

User Information

Cancel

temporary password, select Send Email.

Use the Landing Site dropdown to choose Administrator or Technician Site, then use
the Role dropdown to choose a role.

Click Visibility Organization to change the permissions visibility for the user.

Click Organization to change the organization.

Add additional optional contact information, attributes, and preferences in those

sections.

When done, click Add. The new user will appear in the People List.

132

StrataSync User's Guide

22132842

Dec 2020



Chapter 7 People

Setting Access and Visibility

You can give a user certain access and visibility to data in the organization or
suborganization. You can also move them to another organization from here.

Changing the Visibility

From the People List, select a view on the left

that includes the user you want to edit or use Access and Visibility

the filters to find it. Login Enabled: v
Double click the user to bring up the details Visibility Organization:  West Region
screen. Organization: West Region
Under the Access and Visibility section, Manager:  JDSU Demol

click the organization next to Visibility
Organization. Choose the new organization,
and click OK.

The diagram below shows a visual representation of
an organization hierarchical view. If you have a user
with visibilty for Market 2, for example, you could
move them up to have visibility for all of Area 1 or
even higher to Stamford.

Overall Structure

Market 1 Market 32
Market 2 e Market 33

Example of an organization hierarchical view

Changing an Organization

Search for an Organization

@ Expand All @ Collapse All

W Stage JDSU Demol

apl2test

p apltest

p Beijing

p Contractors
demo testl
DemoCamelCase
demolowercase
demotest2
DEMOUPPERCASE

Duranti, Jimmy T

|_» FastRegion

You can move users to another org from the User Details screen, similar to how it's done
from the People List and from the People tab. See Moving a User on page 131.
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Adding Additional Visibility

You can give a user additional visability by setting up more organizations, landing sites,
or roles for customized access. This is an advanced feature and is not recommended for
most situations.

From the People List, select a view on the left that includes the user you want to edit or
use the filters to find it.

Double click the user to bring up the details screen.

Under the Additional Visibilities section, click the Add Visibility button on the right.
The Add Visibility screen appears.

Select a new visibility organization, and use the dropdowns to choose the landing site
and role.

When done, click Save. Continue to add more visibilities and they will show in the list.

Add Visibility
Additional Visibilities Fd
© Add Visibility
Visibility Organization Landing Site Role Actions
WEST A Administrator Site Firmware Tester #Edit @ Delete

Edit Visibility

Visibility: WEST A

Landing Administra... e
Site:
Role: | Firmware T... b
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Assigning a Role

You can give a user certain access and visibility to data in the organization or

suborganization. You can also move them to another organization from here.
Assigning or Changing Role Assignment

From the People List, select a view on the left that includes the user you want to edit or
use the filters to find it.

Double click the user to bring up the details screen.

Under the Role section, use the Landing Site and Role dropdowns to make necessary
changes.

When done, click Save.

Adding Additional Permissions
From the Roles section, you can also set additional permissions.

In the left column are the Permissions available. The right column shows the
Permissions granted. Click the (+) to expand categories.

Select a permission, then use the arrow buttons to add or remove permissions to adjust
the granted list on the right.

When done, click Save.

Role
Landing Site: Administra... =
Role: Technician -

Move any additional permissions this user requires to the Additional permissions granted

Additional Permissions:

Permissions available: Permissions granted:
@ APl Access = Miscellaneous Permissions
@ Asset Management Schedule View Emails

@ Configuration Management

@ Data Exchange Send Notifications

@ Firmware Management View Summary Panels
@ License Management ll = Report Management

@ Options Management View Reports

@ Organization Management ﬂ

@® System Settings
@ Test Data

@ User Management
@ Work Order Management
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Importing Users

This section details how to import multiple users from a CSV file.

1. Select the People tab, and then select
Import Users. The Import Users screen appears. IMPORT USERS - Select Organization .
2. Se|ect the Organization or SUborganization you Select the organization to receive the imported users
want to import to, and click Next. The Select File R —
earch for an Organization
screen appears.
. @ Expand All @ Collapse All
3. To download a sample CSV file already formatted
w Stage JDSU Demo1
for StrataSync, select Download sample CSV aplatest
file. p apltest
Make sure you retain the header row and enter } Beijing
the data fields starting on row 2. See the sample b Contractors
file for more information. demo test1
. DemoCamelCase
4. Select Browse and choose the file you want to
. demolowercase
import, then select Import.
demotest2
The users will be imported into the People List. DEMOUPPERCASE
Duranti, Jimmy T
b _East Region
Download sample CSV
x
IMPORT USERS - Select File
Users will be imported into : StagiJDSU Demol
Import CSV File (download sample C5V file) :
Browse... No file selected.
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Importing Changes for Users
If you have bulk changes to update for users, the steps are similar to importing new users.

Edit the CSV as needed, (updating the fields that have changed), and reimport the file as
before. This includes organization changes, roles, etc.

Managing User Roles

This section details how to create and manage user roles. If you have the appropriate
permissions, you can grant permissions for roles that are equal or under your own.

Select the People tab, and then select Manage User Roles. The Manage User Roles screen
appears.

Adding Roles

Click Create a new role at the top right side of the screen. The Create User Role screen is
displayed.

Create a new role

MANAGE USER ROLES / .
© Create a new role
Role name Landing Site Users Actions
Administrator Administrator Site 58
Default Technician Site n
Firmware Tester Administrator Site 1 #Edit
Firmware User Administrator Site 1 #Edit
GenAdmin Administrator Site 2 #Edit
Headend Administrator Site 0 #Edit © Delete
LQQ_role Administrator Site 4 # Edit
Level 1 Administrator Site 3 #Edit
Level 2 Administrator Site 0 #Edit @ Delete
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Enter the role name and use
the dropdown to choose the
landing site.

In the left column are the
Permissions available.

The right column shows the
Permissions granted. Click
the (+) to expand categories.

Select a permission, then use
the arrow buttons to add or
remove permissions to adjust
the granted list on the right.

When done, click Done.

A confirmation screen will ask
if you want to create this role.
Click Confirm. The roles will

CREATE USER ROLE

* Role name:

Permissions available:

Landing Site: Administra...

Move permissions to or from Permissions granted list to define this user role

Permissions granted:

@ Firmware Management

@ License Management

@ Miscellaneous Permissions
@ Options Management

= Organization Management

Add Organizations
Delete Organizations
Edit Organizations
Import Organizations

Manage Organization Settings

Move Organizations
@ Report Management
@ System Settings
@ Test Data

[+ [+

@ Asset Management
= Organization Management

View Organizations
= User Management
View Users

appear in the Manage User Roles screen.

NOTE:

We recommend there is at least one StrataSync
Administrator per account, with only a limited group of
admins max, since system settings are site wide.
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Editing Roles
From the Manage User Roles screen, click Edit to update user roles.

Edit the information as needed, then click Done to confirm.

Deleting Roles

From the Manage User Roles screen, click
Delete to delete user roles. Delete confirmation

A confirmation screen asks if you want to
delete. Click Confirm.

Are you sure you want to delete "headend" role?

NOTE:

Before deleting a role, all associated users must be
removed.
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Permissions Details

The following includes details on all the available role permissions for each category.

APl Access
Asset APl — Add/update/delete assets via APl interface
Option API — Add/update/delete option via API interface
Test Data API - Add/update/delete test data via APl interface

Asset Management
Add Asset — Add an asset

Assign Assets to Users — Reassign asset to another user or move asset from holding
bin to inventory

Change Asset Status — Change asset's state to Stolen, active etc.

Delete Assets — Delete asset from holding bin /inventory

Edit Assets — Edit an asset

Enforce Firmware — Allow firmware enforce

Import Assets — Import assets from external csv file

Manage Asset Groups — Manage (add/edit/remove assets to/from) asset groups
Manage Asset Types — Manage(Add/edit/delete) asset type

Update Firmware* — Allow update firmware

View Asset Configuration — Allow View asset configuration

View Assets* — View asset list under the 'Assets’ tab etc.

Configuration Management
Deploy Configurations — Allow to deploy configuration data
Handle Configuration Files — Allow editing configuration files
Manage Configuration Templates — Allow create/edit for asset templates

Manage Global Archives - Allow view global archive/ manage global archive
configuration files

View Configuration Files — Allow viewing configuration files

* These roles are available for both Technician and Administrator
role types. All others are Administrator only.
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Data Exchange

Copy to Data Link — Allow test data copy to data link

Manage Links — Manage(create/modify/delete) test data exchange links
Manage Subscriptions — Manage test data link subscriptions

Share Work Orders — Allow work orders to be shared

View Links — Allow viewing test data manage links

View Subscriptions — Allow viewing test data manage subscriptions

Firmware Management

Firmware Approver — Allow firmware to be approved
Firmware Tester - Allow firmware to be tested

Manage Firmware Auto Deploy Settings — Allow management of firmware auto
deploy settings

License Management

View License — Allow viewing of licenses under Licenses tab

Miscellaneous Permissions

Schedule View Emails - Email view on schedule
Send Notifications — Allow Send notification to user
Share Views — Share, un-share Personal Views

View Summary Panels — View summary panels on Dashboard

Options Management

Dec 2020

Assign Options* — Assign permanent and timed software options to assets
Generate Installed Options Report — Installed options report for assets

Generate Option Utilization Report — Utilization report for floating and timed
floating options per asset

Import Options — Allow viewing of import options link(under manage asset
options) for bulk import of options

Manage Floating Options* — Assign floating options to assets
Move Options - Move/reallocate options to other organization

View Options* - View software options/order details
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Organization Management

Add Organizations — Add organization unit (under Manage Organizations)
Delete Organizations — Delete organization unit (under Manage Organizations)
Edit Organizations — Edit organization unit(under Manage Organizations)
Import Organizations — Import organizations (upload file)

Manage Organization Settings — Enable editing organization settings (under
Manage Organizations)

Move Organizations — Move organization in the organization hierarchy (under
Manage Organizations)

View Organizations — View Organization list (under Organizations tab)

Report Management

View Reports — Allow reports to be viewed

System Settings

Manage Anti-Theft Settings — Manage anti-theft settings for instruments
Manage Artifact Link Settings — Manage artifact link settings for instruments

Manage Asset Management Settings — Manage asset management system
settings

Manage Calibration Due Settings — Configure calibration due times

Manage Firmware Management Settings — Manage firmware management
settings for instruments

Manage General Settings — Manage general preferences

Manage Lease Company Settings — Manage(add/edit/delete) lease company
Manage Measurement Units Settings — Configure measurement units
Manage Notifications Settings — Manage notification events

Manage Organization Settings — Enable organization settings override system
settings

Manage POP Report Limits Settings — Configure POP report limits
Manage Security Settings — Manage security preferences (password)

Manage Template Auto Deploy Settings — Manage template auto deploy settings
for instruments

Manage What's New Settings — Manage What's New subscriptions
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Test Data
Delete Test Data — Allow test data deletion
View Test Data — View test data lists

View Test Data File — View or download test data files

User Management
Add Users — Allow creating new users in system (Add users under People tab)
Assign Roles — Allow assigning of roles to users
Delete Users — Allow deletion of users
Edit Users — Edit user details
Import Users — Import users in bulk (People tab - file upload)
Manage Additional Visibility - Manage additional visibility organizations for users
Manage Roles — Manage(create/edit/delete) user roles
Move Users — Move users to another organization
Reset Password — Reset password for user (Reset Password link in user details)

View Users — View list of users (People List under People tab)

Work Order Management

View Work Orders - Allow work orders to be viewed
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Organizations

This chapter covers how to use the Organization Management features of StrataSync.
Topics discussed include the following:

e "Organizations" on page 146
e "Searching and Sorting" on page 147
e "Organization List" on page 150

e "Importing Organizations" on page 157
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Organizations

The Organizations tab is the hub for all of the
organization and suborganization management
features of your StrataSync account, including: Organization List
adding, editing, moving, deleting, and importing
organizations.

&k Organizations ~ = Work Orders ~

Import Organizations

Click the Organizations tab in the Main menu to bring

up the Organizations dropdown. Organizations

dropdown menu

Organizations tab

& Dashboard OAssets ~ [3 Test Data ~ & People ~ &l Organizations ~ = Work Orders ~ B Licenses X What's New % Data Exchange Links

MANAGE ORGANIZATIONS 0 Assets (129) | T ( B Licenses 2)

o ¢l | & a Manager:JDSU Demol & Download Report  ~
Search for an Organization Actions ¥ | For 0 selected record(s) Page 1 of 22 | ||
© Expand All @ Collapse All Login Name First Name Tech ID Organization Full Org Path Manager Login Manager First
Name Name
'w Stage JDSU Demo1
apl2test
) apltest jdsudemoi@jdsu.com  JDSU Demot demot Administrator Stage JOSU Demot Stage JDSU Demot jdsu.demo1 @jdsu.com
} Beijing jdsu_demo10@jdsu.com  JDSU_demo_first  JDSU_demod_last  jdsu_demo10 Technician2 Stage JDSU Demot Stage JDSU Demot jdsu.demo1 @jdsu.com
b Contractors dsam1 @jdsu.com Yvan Frosio fro47637 Administrator Stage JDSU Demot Stage JDSU Demo1 jdsu.demo1 @ijdsu.com
demo testl . p o
16d1_16653523 161 _first t6d1_last tBd1 Unidentified Techid ~ Stage JDSU Demot Stage JDSU Demo1 jdsu.demo1@idsu.com
DemoCamelCase
58729_16653523 58729 first 58720 _last 58729 Unidentified Techid ~ Stage JOSU Demot Stage JDSU Demot jdsu.demo1 @jdsu.com
demolowercase
demotest2 qingin@jdsu.com qingin liu 57162 Administrator Stage JDSU Demot Stage JDSU Demot jdsu.demo1 @jdsu.com
DEMOUPPERCASE liang.cui@jdsu.com liang cui cuis7670 Technician Stage JDSU Demo1 Stage JDSU Demo1 jdsu.demo1@ijdsu.com
Duranti, Jimmy T kq16653523@jdsucom  Khalid 16653523 kg Administrator Stage JDSU Demo Stage JDSU Demo1 jdsu.demot @jdsu.com
) East Region ‘ ) ) ) )
yoo-chul.shin@jdsu.com  Yoo-Chul Shin 50075 Administrator Stage JDSU Demot Stage JDSU Demot jdsu.demo1 @jdsu.com
Eningen
, N yoochul_16653523 YooChul_first YooChul_last yoochul Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demot jdsu.demo1 @ijdsu.com
mportAssets
} North Region yeshni_16653523 Yeshni_first YCShni_last yeshni Unidentified Techld ~ Stage JOSU Demo1 Stage JDSU Demo1 jdsu.demo1@ijdsu.com
p Org7 yeshin_16653523 YCSHIN first YCSHIN_last yoshin Unidentified Techid ~ Stage JOSU Demo Stage JDSU Demot jdsu.demo1 @jdsu.com
PathTrack yes_16653523 Yes_first YCS_last yes Unidentified Techld ~ Stage JOSU Demot Stage JOSU Demot jdsu.demo1 @jdsu.com

p sSriOrg

jdsu_demo_16653523  JDSU_Demo_fist  JDSU_Demo_last  jdsu_demo Unidentified Techld ~ Stage JDSU Demo’ Stage JDSU Demot jdsudemol@jdsu.com

Organizations List selected from the Organizations tab
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Searching and Sorting

From the Organization List, you can easily find an asset, person, or license using the search bar
under each of the column headers or the sorting filters.

Searching Search bar

You can search by typing into the search bar under
a column header. The list updates with the results.

Some of the columns provide dropdowns with tosiname S

releveant options once you start typing.

east.tech1@jdsu.com 18 5800 tech_last _tech1
[]Abdullah

west.tech1@jdsu.com West 1 |—\Atha | techi

south.tech1@jdsu.com South - [F]Berkshire h_tech1
[]Chapman

north.tech1@)jdsu.com North DChwaIek 1_tech1

east.tech2@jdsu.com East * [[]default tech_last  tech2
| DemoTech

Although the Organization List doesn't have Views like other lists, the filters work similarly.
To remove the filter from the search bar, click the (x) to remove the filter.

& Dashboard O Assets ~ A Test Data ~ & People ~ & Organizations ~ = Work Orders ~ [3 Licenses N What's New % Data Exchange Links ~ a = © Help
MANAGE ORGANIZATIONS [ O Assets (129) A m ( B Licenses (2) 1
o s &l a a Manager:JDSU Demol & Download Report | ~
Search for an Organization Actions ¥ | For 0 selected record(s) Page |1 of 22 ) [
Q Expand All @ Collapse All Login Name First Name Tech ID Organization Full Org Path Manager Login Manager First
Name Name
w Stage JDSU Demo1
apl2test
) apitest jdsu.demot@jdsucom  JDSU Demo1 demot Administrator Stage JDSU Demot Stage JDSU Demo jdsu.demol@jdsucom  JDSU Demo1
) Beijing jdsu_demo10@jdsu.com  JDSU_demo1_first  JDSU_demod_last  jdsu_demo10 Technician2 Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demo1
b Contractors dsam1@jdsu.com Yvan Frosio 047637 Adminisrator Stage JDSU Demo Stage JDSU Demo' jdsu.demotl@jdsucom  JDSU Demo'
demo test1 y . .
16d1_16653523 t6d1_first 16d1_last 16d1 Unidentified Techid ~ Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demot
DemoCamelCase
58729_16653523 58729_frst 58729_last 58729 Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demot jdsu.demol@jdsucom  JDSU Demot
demolowercase
demotest2 qingin@jdsu.com gingin liu 57162 Adminisrator Stage JDSU Demot Stage JDSU Demo1 jdsu.demol@jdsucom  JDSU Demo1
DEMOUPPERCASE liang cui@jdsu.com liang cui ui57670 Technician Stage JDSU Demot Stage JDSU Demot jdsu.demoi@jdsucom  JDSU Demot
Duranti, Jimmy T kq16653523@jdsu.com  Khalid 16653523 kq Administrator Stage JDSU Demot Stage JDSU Demo't jdsudemoi@jdsucom  JDSU Demot
) East Region
yoo-chul shin@jdsu.com  Yoo-Chul shin 59075 Administrator Stage JDSU Demot Stage JDSU Demo1 jdsudemol@jdsucom  JDSU Demo1
Eningen
yoochul_16653523 YooChul_first YooChul last yoochul Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo' jdsu.demot@jdsucom  JDSU Demo'
ImportAssets
) North Region yoshni_16663523 YCShni_first YCshni_last yeshni Unidentified Techid ~ Stage JDSU Demot Stage JDSU Demo jdsudemol@jdsucom  JDSU Demo1
) Org? yoshin_16653523 YCSHIN_first YCSHIN_last yeshin Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsu.demol@jdsucom  JDSU Demot
PathTrack yes_16653523 YCs_first YCs_last yes Unidentified Techld ~ Stage JDSU Demo? Stage JDSU Demo1 jdsudemol@jdsucom  JOSU Demot
Sri Or
’ 9 jdsu_demo_16653523 ~ JDSU_Demo_first  JDSU_Demo_last  jdsu_demo Unidentified Techid ~ Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demo1

Scroll to the right to reveal more detail, including Manager's Name and Last Login Date.
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Filtering Multiple Items

The Role column allows you to select multiple items to filter
at the same time (e.qg. filter Firmware Tester and Admin only).
When ready, select Apply.

Organization

Firmware Test:

To remove the filter from the search bar, click the (x) to ROLE FILTER 2
remove the filter.

Clear selected items

¥ Firmware Tester

¥ Administrator
Default
Firmware User
GenAdmin
Headend
LQQ_role
Level 1

Level 2
Level 3
Level 4
Manager
Manager 4

Apply

NOTE:

Remember when using filters to make sure the columns
that you don't want included are blank, so the search
results are not affected by them.

Date Filters

The Last Login Date column allows you to use the dropdown
or calendars to filter by date or date range. Click the search
box to bring up the date filter dropdown. When ready, select

Apply.

To remove the filter from the search bar, click the (x) to Exact dates v
remove the filter.

hone | Login

Enabled

SELECT A DATE RANGE

Start: 1/4/19 =

End:  4/25119| =]

Apply
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Sorting

You can also easily sort the columns by
clicking the column header arrows to sort Login Name D FirstName B
by ascending / descending values. Toggle — —
through the options to remove the sort.

If you have multiple columns selected, you _ _
can also set the priority of how the columns

themselves are sorted.
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Organization List

This feature allows you to manage assets, people, licenses, and the organization and any
suborganizations as a whole.

Select the Organizations tab, and then select Organization List. The Organization List screen
appears.

Right away, you will notice that the screen is separated into 4 tabs: Manage Organizations,
Assets, People, and Licenses.

& Dashboard O Assets ~ A TestData ~ & People ~ i Orgat [3 Licenses  What's New % Data Exchange Links
MANAGE ORGANIZATIONS ( O Assets (129) W m ( [ Licenses (2) W
o+ 5l a a Manager:JDSU Demo & Download Report | ~
Search for an Organization Actions ¥ | For 0 selected record(s) Page 1 of 22 ) |
Q Expand All @ Collapse All Login Name First Name Tech ID Organization Full Org Path Manager Login Manager First
Name Name
w Stage JDSU Demo1
apl2test
) apitest jdsu.demot@jdsu.com  JDSU Demo1 demot Administrator Stage JDSU Demot Stage JDSU Demo jdsudemol@jdsucom  JDSU Demo1
) Beijing jdsu_demo10@jdsu.com  JDSU_demod_first  JDSU_demo1_last  jdsu_demo10 Technician2 Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demo1
b Contractors dsam1@jdsu.com Yvan Frosio 1047637 Administrator Stage JDSU Demot Stage JDSU Demo' jdsudemot@jdsucom  JDSU Demo'
demo test1 y . .
16d1_16653523 t6d1_first 16d1_last 16d1 Unidentified Techid ~ Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demo1
DemoCamelCase
ool 58729_16653523 58729_first 58729 _last 58729 Uidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsudemol@jdsucom  JDSU Demo1
lemolowercase
demotest2 qingin@jdsu.com qingin liu 57162 Administrator Stage JDSU Demot Stage JDSU Demo1 jdsudemoi@jdsucom  JDSU Demo
DEMOUPPERCASE liang cui@jdsu.com liang cui ui57670 Technician Stage JDSU Demot Stage JDSU Demot jdsudemoti@jdsucom  JDSU Demot
Duranti, Jimmy T kq16653523@jdsu.com  Khalid 16653523 kq Administrator Stage JDSU Demo1 Stage JDSU Demo't jdsudemoi@jdsucom  JDSU Demo'
) East Region
yoo-chul shin@jdsu.com  Yoo-Chul Shin 59075 Administrator Stage JDSU Demot Stage JDSU Demo1 jdsudemol@jdsucom  JDSU Demo1
Eningen
yoochul_16653523 YooChul_first YooChul last yoochul Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo' jdsudemotl@jdsucom  JDSU Demo'
ImportAssets
) North Region yoshni_16663523 YCShni_first YCShni_last yeshni Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsudemol@jdsucom  JDSU Demol
) Org? yoshin_16653523 YCSHIN_first YCSHIN_last yeshin Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsudemol@jdsucom  JDSU Demo1
PathTrack yes_16653523 YCs_first YCs_last yes Unidentified Techld ~ Stage JDSU Demo? Stage JDSU Demo1 jdsudemoi@jdsucom  JDSU Demot
Sri Or
’ 9 jdsu_demo_16653523  JDSU_Demo_first  JDSU_Demo_last  jdsu_demo Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsudemoi@jdsucom  JDSU Demo1

Organization List, with the People tab selected
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Manage Organizations Tab
Add Organization
Adding Organizations

From the Organization List screen, select the Add
button at the top of the Manage Organizations tab. MAN AGE ORGANIZATIONS
The Add Organization screen is displayed.

[+ B B - &

On the right, select the parent organization.

Search for an Organization
Enter the name for the new organization and the

manager account name for this org. The name must © Expand Al © Collapse Al
already be in the system at this point. When done, w Stage JDSU Demo1
click Save and Done. apl2test
The new organization will appear in the list. P apltest
p Beijing

p Contractors

demo testl

Add Organization

* Organization Name: Parent Organization: Stage JDSU Demol

Search for an Organization

* Manager Tech ID: Add User © Expand Al @ Collapse Al
w Stage JDSU Demo1
* Manager First Name: apl2test
p apltest
* Manager Last Name: p Beijing
p Contractors
Set maximum time for options checkout: days demo test

DemoCamelCase
demolowercase
demotest2

DEMOUPPERCASE
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Editing Organizations

From the Organization List screen, select the
organization you want to edit under the Manage
Organizations tab, the select the Edit button at the
top. The Edit Organization screen is displayed.

Edit the information as needed and click Save.

Edit Organization

MANAGE (/RGANIZATIONS

[+ I A B -

Search for an Organization

@ Expand All @ Collapse All

w Stage JDSU Demo1
apl2test
p apltest
p Beijing
p Contractors

demo testl

Edit Organization
* Organization Name:

demo testl

* Manager Tech ID:
demol

* Manager First Name:
1DsuU

* Manager Last Name:
Demol

Set maximum time for options checkout:

days

Cancel
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Moving Organizations

With this feature, you can choose a new parent Move Organization
organization for your sub org.

From the Organization List screen, select the

organization you want to move under the Manage
Organizations tab, the select the Move button at the o ¢ # 5 & o
top. The Move Organization screen is displayed.

MANAGE ORGANIZATIONS

Search for an Organization

Select the parent organization you want to move it to
and click Move. © Expand All @ Collapse All

w Stage JDSU Demo1
apl2test
p apltest
) Beijing
p Contractors

demo testl

R

Move Organization

Select new parent organization

Search for an Organization

) Expand All @ Collapse All

w Stage JDSU Demol

apl2test

p apltest

p Beijing

p Contractors
demo testl
DemoCamelCase
demolowercase
demotest2

DEMOUPPERCASE
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Deleting Organizations

From the Organization List screen, select the
organization you want to delete under the Manage
Organizations tab, the select the Delete button at the

top.

A confirmation screen asks you
to confirm. Click Confirm.

NOTE:

Delete Organization

MANAGE ORGAMIZATIONS

[+] &S| W o [+
Search for an Organization

@ Expand All @ Collapse All

w Stage JDSU Demo1
apl2test
p apltest
p Beijing

p Contractors

demo testl

Delete confirmation

Are you sure you want to delete organization "demotest2" 7

Before deleting an organization, all associated sub
organizations, users, assets, and templates must be
deleted or moved to other organizations.
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Organization Settings Organization

This feature allows you to customize your anti-theft and Settings
template auto deploy settings.

This allows you to tailor these settings by asset -
type instead of using the system settings or parent e A
organization settings.

(- N B

From the Organization List screen, select the
organization you want to edit under the Manage
Organizations tab, the select the Organization © Expand All @ Collapse All
Settings button at the top. The Organization Settings
screen is displayed.

Search for an Organization

w Stage JDSU Demo1
apl2test

Edit the information as needed and click Done. ) apltest

p Beijing

p Contractors

demo testl
x
ORGANIZATION SETTINGS-Beijing
Select a preference:
Anti-Theft Al‘ltl-Theft
Template Auto Deploy Settings Use below settings for this organization and its sub-

organizations instead of the system settings or parent
organizations settings.

Apply Anti-Theft settings to the following instrument types

Asset Type Enable Days Power Cycles
Anti-Theft

CellAdvisor 5G
CellAdvisor BSA
CellAdvisor CAA

CellAdvisor RFA

) ) 0 B
) ) )

CellAdvisor SA
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Assets Tab b apltest
Using the Assets tab from the Organization List is

sim
55.

Pe

Downloading Organization Data Download
Organization List

From the Organization List screen, select the
organization or suborg you want to download data for
under the Manage Organizations tab, then select the
Download Organization List button at the top.

MANAGE ORGANIZATIONS

e &S W

Choose where you want to save the file. o

Search for an Organization

© Expand All © Collapse All

w Stage JDSU Demo1

apl2test

p Beijing
p Contractors

ilar to details covered previously. See: Assets on page p—

ople Tab

Using the People tab from the Organization List is similar to details covered previously. See
People on page 119.

Licenses Tab

Using the Licenses tab from the Organization List is similar to details covered later in this
guide. See Licenses on page 169.

@ Dashboard

OAssets ~ B Test Data ~ & People ~ & Organizations ~ = Work Orders ~ [ Licenses 2 What's New % Data Exchange Links

( O Assets (129) | TR ( B icenses (2) )

o ¢ 8 © a Manager:)DSU Demol & Download Report |~
Search for an Organization Actions ¥ For 0 selected record(s) Page |1]of 22 p [
© Expand All @ Collapse All Login Name First Name Tech ID Organization Full Org Path Manager Login Manager First | Manager La:
Name Name Name
w Stage JDSU Demo1
apl2test
) apltest jdsu.demo1@idsucom  JDSU Demo1 demot Administrator Stage JDSU Demo1 Stage JOSU Demo' jdsu.demot@jdsucom  JDSU Demo
) Beijing jdsu_demo10@jdsu.com  JDSU_demod_first  JDSU_demod_last  jdsu_demo10 Technician2 Stage JDSU Demo Stage JDSU Demo't jdsu.demot @jdsucom  JDSU Demot
P Contractors dsam1@jdsu.com Yvan Frosio fro47637 Administrator Stage JDSU Demo Stage JDSU Demo1 jdsu.demol@ijdsu.com Josu Demo1
demo test1 - . 5
t6d1_16653523 t6d1_first 161 _last t6d1 Unidentified Techld ~ Stage JDSU Demot Stage JDSU Demo jdsu.demot @jdsucom  JDSU Demo1
DemoCamelCase
58729_16653523 58729, frst 58729 _last 58729 Unidentified Techid ~ Stage JOSU Demot Stage JOSU Demo jdsu.demot@jdsucom  JDSU Demol
demolowercase
demotest2 qingin@jdsu.com gingin liu 57162 Administrator Stage JDSU Demot Stage JDSU Demot jdsu.demot @jdsucom  JDSU Demo
DEMOUPPERCASE liang.cui@jdsu.com liang cui €Lis7670 Technician Stage JDSU Demo1 Stage JOSU Demo't jdsu.demot @jdsucom  JDSU Demo
Duranti, Jimmy T kq16653523@jdsu.com  Khalid 16653523 ka Administrator Stage JDSU Demo1 Stage JDSU Demo jdsu.demot@jdsucom  JDSU Demo
) East Region § - . .
yoo-chul shin@jdsu.com  Yoo-Chul Shin 59075 Adminisrator Stage JDSU Demot Stage JOSU Demo't jdsu.demot @jdsucom  JDSU Demot
Eningen
\moortAsset yoochul_16653623 YooChul_frst YooChul_last yoochul Unidentified Techid ~ Stage JOSU Demot Stage JOSU Demo jdsu.demot@jdsucom  JDSU Demo
mportAssets
} North Region yeshni_16653523 YCShni_first YCshni_last yeshni Unidentified Techld ~ Stage JDSU Demot Stage JOSU Demot jdsu.demot @jdsucom  JDSU Demo1
) Org? yeshin_16653523 YCSHIN_first YCSHIN_last yeshin Unidentified Techid ~ Stage JOSU Demo1 Stage JDSU Demo' jdsu.demot @jdsucom  JDSU Demo
PathTrack yos_16653523 YGS_first YGS_last yos Unidentified Techld ~ Stage JOSU Demot Stage JOSU Demo jdsu.demoi@jdsucom  JDSU Demot
Sri Or
’ g jdsu_demo_16653523  JDSU_Demo,_first  JDSU_Demo_last  jdsu_demo Unidentified Techid ~ Stage JOSU Demot Stage JDSU Demo't jdsu.demot @jdsucom  JDSU Demot

Organization List, with the People tab selected
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Importing Organizations

This section details how to import organization hierarchy from a CSV file.

1. Select the Organizations tab, and then select
Import Organizations. The Import Organizations IMPORT ORGANIZATIONS - Select Organization
screen appears.

Select the organization to receive the imported organizations

2. Select the parent organization you want to Search for an Organization
import to, and click Next. The Select File screen © Expand Al © Collapse Al
appears.

w Stage JDSU Demo1l

3. To download a sample CSV file already aplatest
formatted for StrataSync, select Download b apltest
sample CSV file. b Beiling

p Contractors
Make sure you retain the header row and demo test1
enter the data fields starting on row 2. See the DemoCamelCase
sample file for more information. demolowercase

demotest2

4. Select Browse and choose the file you want to DEMOUPPERCASE

import, then select Import.

Duranti, Jimmy T

The organization will be imported into the —

hierarchy. Cancel

Download sample CSV

/

IMPORT ORGANIZATIONS - Select a File

Organizations will be imported in?b : Stage JDSU Demol

/

Import CSV File (download sample C5V file) :

Browse... No file selected.
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Importing Changes for Organizations

If you have bulk changes to update for organizations, the steps are similar to importing
new organizations.

Edit the CSV as needed, (updating the fields that have changed), and reimport the file as
before. This includes organization changes, roles, etc.
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Work Orders

This chapter covers how to use the Work Order Management features of StrataSync.
Topics discussed include the following:

e "Work Orders" on page 160

e "Searching and Sorting" on page 161

* "Views" on page 164

e "CATV, Fiber, and CDM Work Orders" on page 167
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Chapter 9 Work Orders

Work Orders

The Work Orders tab is the hub for all of the work orders - _
management features of your StrataSync account for 8 Work Orders ~ 2 Reports
your field instruments, including: CATV, Fiber, Other work CATV Work Orders
orders, and Audit templates.

. . . . Fiber Work Orders
Click the Work Orders tab in the Main menu to bring up
the Work Orders dropdown. Other Work Orders

Audit Templates
Work Orders

dropdown menu

Work Orders tab

@& Dashboard O Assets ~ [2 Test Data - & People - &k Organizations ~ = Work Orders ~ Bl Licenses N\ What's New % Data Exchange Links

CATV Default View [unsaved changes]

Save view as... | Customize view

o

Current Filters B Share Activity Report & Download Report | ~

Actions ¥ | For 0 selected record(s) Page |1 of 1
Favorite Views
My Saved views x z:::l‘/ﬁ"ﬂmﬂ Customer Address  Organization gz;mutmn Full | Tech First Name Tech
CATV Default View
Shared views Fs
Show the view list ©

Viewing 0 record(s) page size (RS 14 4 Page fJ of 1

—

Work Orders List selected from the Work Orders tab
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Searching and Sorting

From the Work Order's CATV, Fiber, Other workorders, and Audit Templates, you can easily find
a work order using the search bar under each of the column headers or the sorting filters.

Searching

You can search by typing into the search bar
under a column header. The list updates with the
results.

Search bar

Asset class Asset Type Unigui

Make sure to include hyphens for product TBERD
names, etc., (e.g. T-BERD 2000).

. [FIT-BERD 2000
[ T-BERD 4000

Syncable CellAdvisor CAA

Some of the columns provide dropdowns with Syncable TBERDMTS2000 7 pepD 5800 V2

re|eveant Optlons once you sta rt typlng Syncable CellAdvisor CAA . [C1T-BERD 6000A
~ [[]T-BERD 6000A V2
Syncable T-BERD/MTS 8000 [F1T-BERD 8000E

Module T-BERD/MTS module 20PMVFL

The filter criteria is listed under the Current Filters section on
the left. Click the (x) to remove the filter. You can also click (x)
to remove the filter from the search bar. X ‘Model T-BERD

Current Filters Remowve all

Favarite Views

My Saved views »”

Default View

@ Dashboard OAssets - [3 Test Data - & People ~ & Organizations - = Work Orders ~ B Licenses 2 What's New

% Data Exchange Links

CATV Default View (unsaved changes]

Save view as... | Customize view

Current Filts </
urrent Filters B Share Activity Report | & Download Report | =

Actions ¥ For 0 selected record(s) Page |1 of 1
Favorite Views

Order/Finding Customer Address Organization Organization Full Tech First Name Tech

My Saved views s Code s

CATV Default View

Shared views Fd

Show the view list ©

Viewing 0 record(s) page si-e (RS 14 4 Page [l of 15 »i

Scroll to the right to reveal more detail, including Customer Address and Job Number.
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Filtering Multiple Items

The Status and Pass/Fail Status columns allow you to select
multiple items to filter at the same time (e.g. filter Closed
and Rescheduled status only). When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You can
also click (x) to remove the filter from the search bar.

NOTE:

Closed, Reschedule

STATUS FILTER

Clear selected items
+ Closed
+ Rescheduled

Cancelled
Completed
Open

Apply

Remember when using filters to make sure the columns
that you don't want included are blank, so the search

results are not affected by them.

Date Filters

The Scheduled Date and Created Date columns allow
you to use the dropdown or calendars to filter by date
or date range. Click the search box to bring up the date

Scheduled Date

No

Customer Account

filter dropdown. When ready, select Apply.

Again, the filter criteria is listed under the Current
Filters section on the left. Click the (x) to remove the
filter. You can also click (x) to remove the filter from the
search bar.

SELECT A DATE RANGE

Exact dates

Start: 1/24/19

4/25/19
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NOTE:

You can save custom filters to a favorite view for easy
reference. See Saving Views on page 165.

Sorting

You can also easily sort the columns by
clicking the column header arrows to sort by  BiZlH & Tested e
ascending / descending values. Toggle

through the options to remove the sort. _

If you have multiple columns selected, you
can also set the priority of how the columns themselves are sorted.
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Views

Customizing Views

StrataSync gives you the ability to customize your list views.

1. Select the Work Orders tab, and then select CATV _
Work Orders, Fiber Work Orders, or Other Work Orders. e
The corresponding Work Order List appears. CATV Work Orders
2. Select Customize View at the upper left of the Fiber Work Orders
screen. The Customize View screens appears. Other Work Onder
Audit Templates

Save Customize
View As View

@ Dashboard OAs sets ~ BTestCata ~ & People ~ & Organizations ~ = Work Orders ~ [ Licenses 3 What's New % Data Exchange Links

CATV Default/View (unsaved chfhges]

Save view as... | Customize view

Current Filters ]
B Share Activity Report & Download Report  ~
Actions ¥ | For 0 selected record(s) Page |1 of 1
Favorite Views
My Saved views " Fix Code (c);::tlﬁndmg Customer Address  Organization Job No ::;mmmn Full Tech First Name Tech
CATV Default View
Shared views o

Show the view list @

Viewing 0 record(s) rage size (RS |4 4 Page n of 1) )|

Work Orders Default View
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3. In the left column, you will see
the asset types. Click the plus
(+) to expand the attributes
associated to the asset type.
The right column shows the
attributes already included in
the view list.

4. Select an attribute, then use
the arrow buttons to add or
remove attributes to adjust
the view list on the right.

5. When done, click OK.

Saving Views

1. From the Work Orders List, select
Save View as... at the upper left
of the screen. The Save View As
screens appears.

2. Enter a view name, select your
sharing options, and choose
whether you want to make it a
favorite or default view.

3. When done, click Save.

The new view is listed under the
Favorite Views section on the
left.

CUSTOMIZE VIEW

= Columns
Assigned Fiber Tasks

Assignment Name
Completed Date
Created By

Created On
Customer Account No
Customer Address
Extension

Fix Code

House Number

Ingress Result

[+ [+

Scheduled Date
Customer Account No
Status

Tested

Pass/Fail Status

Tech ID

Job Type

Fix Code
Order/Finding Code
Customer Address
Organization

Job No

Organization Full Path
Tech First Name

Tech Last Name

Test Data

L&/ [

Cancel

SAVE VIEW AS

View Mame
This view is:
Make this a favorite

Set as Default View

Test 1

Mot Shared w

v

Save

Cancel
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Sharing and Editing Views

1. From the Work Orders List, select Show the view list on

the left side of the screen. The Saved and Shared Views Default View
screens appears. Save view as... | Cus
Current Filters Remove all 2

® Assetclass Syncable

ShOW the Favorite Views
view list My Saved views P

Default View

Shared views »

Show the view list @

2. Choose whether you want to share a view or not, make a favorite, a default, rename,
or delete.

3. When finished, click Done.

SAVED AND SHARED VIEWS *
View Name Created By Last Shared Favorite Default Actions
Modified

All columns JDSU Demol 10/07/2013 | Shared -

B Test1 Barry Howell 01/21/2019 | Not Shared B #Rename @ Delete

Brian's Cal View JDSU Demol 10/23/2013 | Shared -

Brian's Org View JDSU Demol 10/21/2013 | Shared x

Brian's View JDSU Demol 10/23/2013 | Shared -

CellAdvisor Only JDSU Demol 10/18/2013 | Shared x

DSAM Only JDSU Demol 10/18/2013 | Shared x

DSAM with 0 sn JDSU Demol 05/01/2014 | Shared -

HST-3000 Only JDSU Demol 10/18/2013 | Shared Z

=3 y

Note: Once a shared view is created, it cannot be edited. You need to create a new one
and delete the old one.
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CATV, Fiber, Other Work Orders, and Audit Templates

These features are covered in detail in other documents. Contact us at
CATVsupport@viavisolutions.com for additional information.
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Licenses

This chapter covers how to use the License Management features of StrataSync.
Topics discussed include the following:

e "Licenses" on page 170
e "Searching and Sorting" on page 172
*  "Views" on page 175

» "Software Option Licensing" on page 178
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Licenses

The Licenses tab is the hub for all of the license management features of your StrataSync
account, including all software options for your field instruments.

The Licenses menu also shows any optional StrataSync entitlements, including: test data API,
data retention, workflow, and reporting, etc.

Click the Licenses tab in the Main menu to bring up the Licenses menu.

& Dashboard @& Analytics

Current Filters

Favorite Views
My Saved views

Default View

Shared views

Show the view list ©

« Default View
Save view as...

L Assets ~ [3 Test Data ~ & People ~ o Organizations ~ £ Work Orders ~ [3 Reports X What's New % Data Exchange Links

Customize view

o

Licenses tab

& Download Report | ~
Plus JDSU Main JDSU Main 3124118 2777.25M 3,000M Retention_Per_Rick
API Acoess JDSU Main JDSU Main 9/18/18 2,548,005 M 3,000M RaviTest
API Access GT Engineering JDSU Main.GT Engineering 31017 1,487.326 M 2,000M Steven Wendiing
Plus. JDSU Main JDSU Main 116721 om 3,000M fy011618-2
Test Data Exchange JDSU Main JDSU Main 12/8119 2,991,606 M 3,000M w1
Reports JDSU Main JDSU Main 8/5/20 3,000M 3,000M int
Plus StrataSync Operations JDSU Main. StrataSync Operat. izt 3,000M 3,000M test
API Access JDSU Main JDSU Main /15122 9,981.986 M 10,000M internal use
Test Data Exchange JDSU Main JDSU Main 11821 5,000 M 5,000M int2
Test Data Exchange JDSU Main JDSU Main 306119 2948772 M 3,000M int
API Access JDSU Main JDSU Main 92019 4,994,348 M 5,000M PO_20180929_5GB
Reports JDSU Main JDSU Main 11821 3,000M 3,000M INT3
Work Order Exchange ~ JDSU Main JDSU Main 127821 3,000M 3,000M wi

Viewing 13 record(s) page size ([EERS I« 4 Page [ ot 1) pi

Licenses List
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License Types

Plus — Extended data retention beyond the standard 35 days (typically 1-3 years depending
on account licensing).

API Access — A programmatic interface available to search for any test results files
uploaded to StrataSync, and transfer them to another software system.

Reports — A programmatic or scheduled flat-file interface available to push work orders
into StrataSync, for the purpose of automatically deploying to test instruments based on
the work order’s associated technician identifier.

Depending on the type of interface, on-demand workorder compliance reports may be
available under the Reports tab to evaluating compliance of test results uploaded and
associated to workorders.

Test Data Exchange — Allows an admin user of a StrataSync account to select test data/
results files and share them with another StrataSync account based on a secure pre-
established data exchange link (configured under the Data Exchange Links tab in the Main
menu).

Work Order Exchange — Currently supported for CATV work orders only. Allows an
admin user of a StrataSync account to select a CATV work order pushed via a work order
integration interface (requires the Reports license), and share it with another StrataSync
account based on a secure pre-established data exchange link (configured under the Data
Exchange Links tab in the Main menu).

Once the assigned technician in the receiving account has uploaded test results associated
with that work order, an admin user in that account can share those results back to the
originating account via Test Data Exchange.
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Searching and Sorting

From the Licenses List, you can easily find a license using the search bar under each of the
column headers or the sorting filters.

. Search bar
Searching
You can search by typing into
the search bar under a column ense Type Organizatio D
header. The list updates with
the results. e
AP| Access . [[]North Region Stage JDSU Demo1

Some of the columns provide

. [[]5tage JDSU Demo1l
dropdowns with releveant API Access L= Stage JDSU Demo1.North Re...
options once you start typing.

Plus Stage JDSU Demo1 Stage JDSU Demo1

The filter criteria is listed under the Current Filters section on
the left. Click the (x) to remove the filter. You can also click (x)
to remove the filter from the search bar. X ‘Model T-BERD

Current Filters Remowve all

Favarite Views

My Saved views »”

Default View

@ Dashboard DOAssets ~ [2 Test Data ~ & People ~ & Organizations ~ = Work Orders ~ [3 Licenses 2 What's New % Data Exchange Links

% Default View (unsaved changes1

Save view as... Customize view
. °
CurrentFilters  Remove all & Download Report | -

X Oanization e

Favorite Views Org

My Saved views Fd e

Default View [ | APIAccess Stage JDSU Demo1 Stage JDSU Demot 11/28/2019 49,568.421 M 51,200M 0

) APl Access North Region Stage JDSU Demot North Re... 1112512019 oM 3000M O
Shared views #
Plus Stage JDSU Demot Stage JDSU Demot 04/30/2022 854771 M 3000M 9999

Show the view list ©

Viewing 3 record(s) Page size ([IEEED i 4 Page [l of 15 »i

Licenses List
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Filtering Multiple Items

The Expiration Date column allows you to select multiple
items to filter at the same time (e.g. filter API Access and
Plus license types only). When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You can
also click (x) to remove the filter from the search bar.

NOTE:

Organizat|

API Access, Plus

LICENSE TYPE FILTER x

Clear selected items
« AP| Access
¥ Plus

Reports

Test Data Exchange
Work Order Exchange

Remember when using filters to make sure the columns
that you don't want included are blank, so the search

results are not affected by them.

Date Filters

The Expiration Date column allows you to use the
dropdown or calendars to filter by date or date
range. Click the search box to bring up the date filter

Expiration Date Available
Data

dropdown. When ready, select Apply.

Again, the filter criteria is listed under the Current Filters
section on the left. Click the (x) to remove the filter. You
can also click (x) to remove the filter from the search
bar.

SELECT A DATE RANGE x

Exact dates -

Start: 1/24/19 (=]

End:  4/25/19 |

Apply
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NOTE:

You can save custom filters to a favorite view for easy
reference. See Saving Views on page 176.

Sorting

You can also easily sort the columns by
clicking the column header arrows to sort by
ascending / descending values. Toggle
through the options to remove the sort.

License Type B Organization 2 |
.

-

If you have multiple columns selected, you can also set the priority of how the columns
themselves are sorted.
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Views

Customizing Views
StrataSync gives you the ability to customize your list views.
1. Select the Licenses tab. The Licenses List appears.

2. Select Customize View at the upper left of the screen.

Save Customize
View As View

& Dashboard DA jofs ~ [BTestCata ~ & People ~ <& Organizations ~ = Work Orders ~ [3 Licenses 3 What's New % Data Exchanga Links

% Default Vigw (unsaved changey

Save view as... | Customize view

: (4]
Current Filters Remove all & Download Report  ~

® Omganization e

Favorite Views Org

My Saved views Fd e

Default View AP| Access Stage JDSU Demot Stage JDSU Demot 11/26/2019 49,568.421 M 51.200M 0O
API Access North Region Stage JDSU Demo1.North Re... 11/25/2019 oM 3,000M 0

Shared views b
Plus Stage JOSU Demot Stage JDSU Demod 04/30/2022 854771 M 3,000M 9999

Show the view list @

Viewing 3 record(s) page size (RS M 4 Pagef oty

Licenses Default View
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1. The Customize View screens
appears. CUSTOMIZE VIEW )
2. |I"| the |Eft column, y0U Wl” see = Columns License Type
the asset types. Click the plus Account ID fl:ﬁi;‘riza;:::
(+) to eXpand the attributes Acctl]unt Name Expiragon Date
associated to the asset type. Available Data Available Data
. Catalog Number Total Data
The-rlght COIUmn S.hOWS the Created By ﬂ Data Retention ﬂ
attributes already included in Created On < Customer PO# 5]
the view list. Customer PO#
. Data Retention
3. Select an attribute, then use Demo Account
the arrow buttOﬂS tO add or Description
remove attributes to adjust the Expiration Date
view list on the right.
4. When done, click OK. m Cancel
Saving Views
1. From the Licenses List, select
H x
Save View as... at the upper left SAVE VIEW AS
of the screen. The Save View As
screens appears. View Name Test 1
2. Enter a view name, select your This view is: Mot Shared
sharing options, and choose
whether you want to make it a Make this a favorite v
favorite or default view.
Set as Default View
3. When done, click Save.
The new view is listed under the Cancel
Favorite Views section on the
left.
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Sharing and Editing Views

1. From the Licenses List, select Show the view list on

the left side of the screen. The Saved and Shared Views Default View
screens appears. Save view as... | Cus
Current Filters Remove all 2

® Assetclass Syncable

ShOW the Favorite Views
view list My Saved views P

Default View

Shared views »

Show the view list @

2. Choose whether you want to share a view or not, make a favorite, a default, rename,
or delete.

3. When finished, click Done.

SAVED AND SHARED VIEWS *
View Name Created By Last Shared Favorite Default Actions
Modified

All columns JDSU Demol 10/07/2013 | Shared -

B Test1 Barry Howell 01/21/2019 | Not Shared B #Rename @ Delete

Brian's Cal View JDSU Demol 10/23/2013 | Shared -

Brian's Org View JDSU Demol 10/21/2013 | Shared x

Brian's View JDSU Demol 10/23/2013 | Shared -

CellAdvisor Only JDSU Demol 10/18/2013 | Shared x

DSAM Only JDSU Demol 10/18/2013 | Shared x

DSAM with 0 sn JDSU Demol 05/01/2014 | Shared -

HST-3000 Only JDSU Demol 10/18/2013 | Shared Z

=3 y

Note: Once a shared view is created, it cannot be edited. You need to create a new one
and delete the old one.
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Software Option Licensing

Much of the licensing for software options are tied to individual assets, so these features are
covered previously in the Assets chapter, including reporting, assigning options to assets, and
reallocating licenses to other organizations, etc.

See Assets on page 55.
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Configuration

This chapter covers how to configure the StrataSync system. Topics discussed include
the following:

e "Configuration" on page 180
« "Preferences" on page 180

e "System Settings" on page 184
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Configuration

The Preferences feature allows you to configure your user preferences, including general
appearance, language, security, notifications, measurement units, and dashboard settings.

The System Settings feature allows StrataSync administrators to configure the overall system,

including security, asset management, organization, firmware management, and configuration
template settings.

1js
On the top right side of the screen, select Preferences Igl or System Settings IL from the
Main toolbar, as shown below. The corresponding menu is displayed.

User System
Preferences Settings

Account ID: 1665352 | & tech1@abc.com

i~ ] ~ =

Notifications  Preferences @ System Settings  Sign Out

Preferences

On the left side of the screen is the Preferences Panel, with several categories of user
preferences. Select one to show the options on the right.

x
PREFERENCES
Select a preference:
Preferences General General
Panel Security .
\ Notifications Lines Per Page: i e
Nhat's New Date format: | MM/DD/YY.. v
Sweep Settings
' Measurement Units Time format: 24 hour -
Dashboard -
Language: English -

User Preferences, with General selected
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General

Select General to bring up the General section. General

This feature allows you to set up lines per page, date Lines Per Page: (15 =

and time formats, and language for the site. taformst:

When finished, click Done. Time format: |24 hour v
Language: | English v

Security
Select Security to bring up the Security section. Security
ThIS feature aIIows you to set up and change your Passwords must be at least & characters in length
Current Password:
password.
New Password:
When f|n|Shed, C||Ck Done Confirm password:
Notifications
Select Notifications to bring up the Notifications .
. Notifications
section.

Select notification subscriptions:

This feature allows you choose what system event
notifications you are subscribed to.

When finished, click Done.

Asset Events
Configuration Events
Notable Dates

System Events
Template Events

v
v

v

/| Organization Events
v

v

+| User Created

v

User Events
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What's New

Select What's New to bring up the What's New
section.

This feature allows you choose what application
events and announcements you are subscribed to.
You can also subscribe for email notifications for new
posts.

When finished, click Done.

Sweep Settings (DSAM only)

What's New

Select What's New subscriptions:

' StrataSync
¥ VIAVI

¥ Send me email notifications when new posts are available

Select Sweep Settings to bring up the
Sweep Settings section.

Sweep Settings

Configure Sweep Settings:

This feature allows you configure how DSAM
and SDA Sweep and Reverse Alignment

measurement files are Shown in StrataSync No available Sweep Settings. Please add new to apply the setting.

While viewing file details, you can save and
apply custom-named sweep settings for all
files of this type.

Apply this Sweep Settings when viewing Sweep files.

If this is not set, the setting will match the original measurement settings.

When finished, click Done.
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Measurement Units

Select Measurement Units to bring up the

Measurement Units section. Measurement Units

Configure measurement units:

This feature allows you to choose how DSAM and SDA

measurement files and DSAM configuration editors Signal Level Units: | dBmV/ b
are shown in StrataSync. This overrides the overall Signal Quality Units: | MER -
System Settings set by your StrataSync administrator. Hum Units: [ % -
When finished, click Done. Distance Units: | Feet b

Dashboard

Select Dashboard to bring up the Dashboard Dashboard
section.

Customize summary panels on Dashboard:

This feature allows you to choose what summary
panels appear on the Main Dashboard. Use the
dropdowns to choose from among 13 available panels.

When finished, click Done.

Summary Panel 1 Assets Class w
Summary Panel 2 Test Data U... w
Summary Panel 3 People Role «
Summary Panel 4 Sync Status -

Summary Panel 5 Test Data T... »

Summary Panel 6 Organizati... w
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System Settings

On the left side of the screen is the System Settings panel, with several categories of

system-wide settings. Select one to show the options on the right.

SYSTEM SETTINGS
SYStem Select a preference:
Sett,ngs General General preferences
anel Security ) .
P \ Notifications First day of the week: Monday v
NN What's New Date format: | MM/DD/YY.. =
Lease Company
Anti-Theft Time format: 24 hour -
Measurement Units
Asset Management Inactivity timeout: 8 hours v
Calibration Due
Organization Settings
POP Report Limits
Firmware Management
Template Settings
=
System Settings, with General selected
General

Select General to bring up the General section.

This feature allows you to set the first day of the week,
date and time formats, and inactivity timeout when
user's need to log back in.

When finished, click Done.

NOTE:

General preferences

First day of the week:
Date format:

Time format:

Inactivity timeout:

Monday
MM/DD/YY ...
24 hour

8 hours

Only StrataSync administrators or users with permission can
make changes to System Settings, as they are site wide.
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Security
Select Security to bring up the Security section.

This feature allows you to set up password strength
requirements.

When finished, click Done.

Notifications

Select Notifications to bring up the Notifications
section.

This feature allows you choose what system-wide
event notifications are available and for how long.

When finished, click Done.

What's New

Select What's New to bring up the What's New
section.

This feature allows you choose what system-wide
application events and announcements are available.

When finished, click Done.

Security Preferences

.

Minimum password length (6 -10) 6
Require both upper and lower case
Require at least one number
Require at least one special character 1#%$%-_=+<>

Recommended best practice:

A minimum password length of at least 8
characters, enabling 'Require both upper and
lower case', and enabling 'Require at least one
number' are recommended.

Notifications

Notification Life: 31 days

Select events to make available:

Asset Events
Configuration Events
Notable Dates

Organization Events

Template Events

v
v

v

v

«| System Events
v

«| User Created
v

User Events

What's New

Select What's New subscriptions:

Capacity Advisor
CellAdvisor BSA
CellAdvisor CAA
CellAdvisor RFA
CellAdvisor SA
DSAM

FiberChek

HST-3000
OneExpert CATV
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Lease Company

Select Lease Company to bring up the Lease
Company section.

This feature allows you manage lease company
information for associated assets.

To add a lease company, click Add lease
company in the upper right.

Enter the lease company information, then click
Save. The company will be added to the list.

To edit or delete a company, select Edit or Delete.
When finished, click Done.

Anti-Theft

Select Anti-Theft to bring up the Anti-Theft
section.

This feature allows you to manage anti-theft
measures for your instruments and whether
they can sync data to StrataSync.

When finished, click Done.

Lease Company

© Add lease company

Name Leases Actions
Enterprise Le... 1 #Edit | @ Delete
IDsu 10 #Edit | @ Delete

LEASE COMPANY - Create

* Business Name:
Contact:
Telephone:

email:

Anti-Theft

Apply Anti-Theft settings to the following instrument types

Asset Type Enable Days Power Cycles
Anti-Theft

CellAdvisor 5G

CellAdvisor BSA

CellAdvisor CAA

CellAdvisor RFA

CellAdvisor SA

=1 ) | ) =
(=10 (| 5 =

DSAM
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Measurement Units

Select Measurement Units to bring up the

Measurement Units section. Measurement Units

Configure measurement units:

This feature allows you to choose how DSAM and SDA

measurement files and DSAM configuration editors Signal Level Units: | dBmV b

are shown in StrataSync system wide. Signal Quality Units: | MER v

When finished, click Done. Hum Units: @8 -
Distance Units: Feet -

Asset Management

Select Asset Management to bring up the

. Asset Management
Asset Management section. 2

Auto-Move to Inventory:

This feature allows a new asset to bypaSS the +| Enable auto-assign of assets without a Tech ID to
holding bin and move directly to the inventory, Tech ID m9a7
aSSigned toa SpECifiEd Tech ID. Enable auto-assign of assets with unidentified Tech ID to

Tech ID

Without this option, the asset will be placed in the
holding bin and manual management is required
to move it to the inventory.

Choose one of these options:

* Enable auto-assign of assets without a Tech ID - Assets that have not been
assigned a Tech ID are automatically assigned to the specified Tech ID

* Enable auto-assign of assets with unidentified Tech ID — Assets with
unidentified Tech IDs get auto assigned to the specified Tech ID

When finished, click Done.
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Calibration Due

Select Calibration Due to bring up the Calibration
Due section.

This feature allows you to set calibration intervals for
assets system wide.

When finished, click Done.

Organization Settings

Select Organization Settings to bring up the
Organization Settings section.

This feature allows suborg owners to set some of
the system settings for their own organizations.

When finished, click Done.

Calibration Due
Configure Calibration Due times:
AssetType Calibration Due (months)
124 12 Default
135 12 Default
AVX-10K 12 Default
BERT 40G/100G TMé 12 Default
BERT CSAM?1 12 Default
BERT MSAM1 12 Default

Organization Settings

#| Enable organization settings override system settings
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POP Report Limits (DSAM only)
Select POP Report Limits to bring up the POP

Report Limits section. POP Report Limits
This feature allows you to configure POP report Conrfigure POP Report Limits Restore To Detaukt|
limits. 24 Hour Deviation(dB): +8.0

L. ) Maximum Adjacent
When finished, click Done. Channel(dB):
Maximum Analog
Delta Video(dB):
Analog Delta Video
Offset(dB):
Maximum Digital
Delta Video(dB):
Digital Delta Video
Offset(dB):
Minimum Video
Level(@Bmy): T30

+3.0

+10.0

+1.0

+10.0

+1.0

Firmware Management

Select Firmware Management to bring up
the Firmware Management section.

Firmware Management

¥ Show only approved firmware versions in Upgrade Firmware functionality

This feature allows you to manage firmware
versions for your assets, including an option

to only show approved firmware.

Select Manage Firmware Versions and choose an asset to see available firmware.
When finished, click Done.

Template Settings

Select Template Settings to bring up the Template Settings
Template Settings section. ¥ Enable Template Auto Deploy

¥ Enable Configuration Artifact Link from Global Archive or Templates

This feature allows you to enable configuration
template auto deployment and if configuration
artifacts link from the Global Archive or
templates.

Choose from these options:

* Enable Template Auto Deploy — Auto deploy templates to assets in an
organization and its suborgs you have set up for specific asset types

* Enable Configuration Artifact Link from Global Archive or Templates - Allow
parent and child artifact links to be synchronized when changes are made

When finished, click Done.

For more detailed information on auto template deployment and artifact linking, see the
v8.2 StrataSync Release Notes or contact us at CATVsupport@viavisolutions.com.
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Appendix

This appendix includes supplemental information for StrataSync. Topics discussed
include the following:

e "Additional Information" on page 192
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Additional Information

For more detailed information, contact us at CATVsupport@viavisolutions.com for these
additional documents.

StrataSync Quick Start Guide

StrataSync Software Release notes (including system requirements)
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