Occasionally  when a P5000i is used with Windows 10 it is not recognized by the computer. The below procedure shows how to revert the probe’s driver so that it will be recognized and be able to be used by FC Pro.
The initial symptom is you plug in your P5000i to your PC and launch FC Pro. The screen shows no microscope or tip and you usually have a message “plug in a device to get started”.
First navigate to device manager. For WIN10 just click down the bottom left on the Microsoft icon and just type in device manager. Select PORTS (COM+LPT). You will see something like the below screenshot:
[image: ]
Right click on the Viavi p5000i (Rev 1) device (the COM port will vary) and select properties. You should see something similar to the screen below. Some WIN10 PC’s will have the Roll Back driver as a selectable option, while others might show “Delete driver”.
[image: ]
1. Select Update Driver.
2. Choose “Browse my computer for driver software”
3. Choose “Let me pick from a list of device drivers on my computer”
4. You should now see the screen below

[image: ]
1. Click on USB Serial device
2. Click on Next
[bookmark: _GoBack]Windows will now revert the driver. Close device manager and launch FC Pro. If the probe is not initially recognized, unplug it and plug it back in. Fc Pro should now see the probe.
image1.JPG
File Action View Help

e« mHEm B

< & DESKTOP-3538KHO
i Audio inputs and outputs
> © Bluetooth
3 Computer
Disk drves
> I Display adapters
> 2 DVD/CD-ROM drives
B Firmware
b Human Interface Devices
= IDE ATA/ATAPI controlers
5 33 Imaging devices
= Keyboards
O Mice and other pointing devices
> 1 Monitors
> @ Network adapters
v @ Ports (COM&LPT)
) Viavi p5000i (Rev 1) Device (COMS)
> 0 Print queues
> [ Processors
90 5D host adapters
By Security devices
> 1 Software devices
> & Sound, video and game controllers
G Storage controllrs
= System devices

8 linivereal Serial s rontrallers





image2.JPG
File Action View Help

= [ E B B 5| 5 i 5000 (ev 1) Device (COMB) Propertis

2 DESKTOP-359BKHO
> & Audio inputs and outpl
> © Bluetooth
Computer
> Diskdrives
> [ Display adapters
DVD/CD-ROM drives

> B Firmware
5§ Human Interface Devi
> =3 IDE ATAVATAP! control
> 3 Imaging devices
> = Keyboards

) Mice and other pointi
> 1 Monitors
> @ Network adapters
v @ Ports (COM&LPT)

) Viavi 50001 (Rev 1)
= Print queues
O Processors
90 5D host adapters
> B Security devices
> B Software devices
> & Sound, video and gami

S Storsge controllers:

General Pot Seftings  Drver Detals  Everts

&4

Driver Provider:
Driver Date:
Drivr Verson:

Digtal Signer

Update Dver

Rol Back Driver
Disable Device

Uninstall Device

Viavi p500 (Rev 1) Device (COM3)

Viavi Soluions
10/8/2015
21500

Viavi Solutions .

View detals abous the nstaled river fies.

Update the v for this device.

¥ the devics fais sfter updating the diver, ol
back tothe previously nstaled dver.

Disable the device.

Uninstal the device from the system (Advanced).

oK. Cancel

System devices

B limbvereal Serial s contrallers





image3.JPG
i Uevice Manager e

File Action View Help

T -
— X
0 Updste Drivers - Viavi p5000i (Rev 1) Device (COM3)
Select the device driver you want to install for this hardware.
A A B N
S ik that contains the driver you want o instal, cick Have Disk.
Show compatse hrduore
- s
Me [5JUSB Serial Device
Ne [ Viavi p5000i (Rev 1) Device:
o
@
b
R T T —————
Tellme why dies sging s mpornt
b
s
o
b
> K System devices
\ B llnivereal Serial Ruc contrallars. b




