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OneExpert CATV – Software Update Using a USB Stick

1. Obtain the firmware package from StrataSync

A. Log into StrataSync (make sure you have permission to upgrade units)

B. Go to Assets -> Update Firmware

C. Select “Online Updates”

D. Select “OneExpert CATV” and click “Next
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OneExpert CATV – Software Update Using a USB Stick

1. Obtain the firmware package from StrataSync (continued from previous page)

E. In the Update Firmware window, scroll to the right and click the Download Firmware link.  The file will 

begin to download

F. Once file has been downloaded, plug in the USB device and copy the firmware file to the device.  The 

file name will be of similar format to “ONXCBL.xxx.xxx.xxx.oxu”

Continued on next page
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OneExpert CATV – Software Update Using a USB Stick

2. Perform USB Software Update on Unit

A. Power on unit and plug in the USB device to either of the USB ports located on the side of the unit

B. Go to System -> System Settings -> USB Software Update

C. Allow update to complete.  Unit will transition to the upgrade screen, then power off automatically 

once upgrade is complete.
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