V1AV

XPERTrak™ Application Note

XPERTrak™ HCU-200 Upgrade Guide

This Application Note provides information on upgrading HCU200 via XPERTrak.
Assumptions

Make sure the following items are met.
e XPERTrak can access the Viavi firmware download page*
e Firewall ports are open between XPERTrak and HCU200
e HCU-200 has been added to XPERTrak

Instructions
1. Goto XPERTrak’s “System Settings”, from the dashboard’s upper right corner

click on Q then “Administration”.
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2. Click HCU from the left menu and select HCUs from the tab above (please see

screenshot below).
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3. Tick the box beside the HCU/s you wish to upgrade, then click “Actions” button

above and select “Firmware Upgrade”. This will open-up a popup window.
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4. Click on “Check for New Firmware S
Release” button to check and 5 Chck for Now Frmar Reloas N
download any new firmware in Viavi

lease Notes

website. All downloaded firmware o A N N —

version will be listed in the table.

5. Select the firmware version you wish
to upgrade to and click “Upgrade”
button to begin. : e ——

NOTE!: Select firmware version
4.04.XXX to support SFP to USB

adapter.
== -
NOTE?: The upgrade process will complete in the background. This will take a few

minutes and automatically reboot the HCU.

6. Once the upgrade is finished, verify the firmware in the HCU page (please refer to

step 3s screenshot).

7. Connect the “SFP to USB =VIAVI
- . XPERTrak™
adapter” to the USB port at
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refer to Viavi’s HCU 200 =

o

SFP Option Installation
Guide for full details).
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