OneExpert CATV - Software Update Through StrataSync

- Part | — In StrataSync

1. Log into StrataSync (Make sure you have permission to update units)
2. Go to Assets -> Update Firmware

3. Select “Online Updates”

4. Select “OneExpert CATV” and click Next

& Dashboard O Assels - & Test Data ~ 2 People ~ Sefect an update method: ¥ Online updates
Uplcad package

Asset List
Manage Templates

Select an assetl type to view available online updates_ oneExpert CATV - |

Add a new asset .
Global Al vice Plan o -
Import Assets fp—
Current Filter HST-3000
Manage Asset Type ; OneExpert CATV
X Unigue D RRQY ictions ¥  For 1 selected record( OneExpert DSL

RAMNADVISOr

Update Firmware SmarnClass TPS

_ SmanoOTDR
Global Archives Manage Templates EBERDMTS 2000
- y . N T-BEERD/MTS 4000
Limit Plan Manage Asset Options T BERD/MTS 5800
- : -

DOCSIS Sernvica DIAR L . ==

Continued on next page

\- I -\\- I WwWw.Viavisolutions.com © 2016 Viavi Solutions Inc.


http://www.viavisolutions.com/

OneExpert CATV - Software Update Through StrataSync

5. Select latest x.x.x Software Package and click Next

6. Select Asset you want to update and click Next

7. Confirm Selection by clicking “Yes”

UPDATE FIRMWARE - Choose an update package

When downloading a firmware package,please unzip and follow instructions in the "readme" file
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UPDATE FIRMWARE - Confirm selections

You are updating this firmware for 7 asset(s)?

PackageName 309
Version 309
Lanquage

Press Yes button to proceed
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OneExpert CATV - Software Update Through StrataSync

Part Il — In Physical Instrument

Go to System -> Network and verify network is up

Go to System -> StrataSync

Verify StrataSync Account ID is loaded

Verify StrataSync Tech ID is correct and Alpha Numerical

Press “Start”

If a firmware update has been deployed from StrataSync, an appropriate message will appear. Click “OK” to
accept the update.

Allow update process to complete. Unit will transition to an update screen, then power off automatically after

update is complete.
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