
Product Brief

Network Tools  
Modeling

Take your existing Viavi solutions to the next level with Network Tools Modeling. Expert 
consultants will inspect and configure previously-installed network tools for optimal 
usability. Business technology and priorities are constantly evolving. Adapt your monitoring 
strategy to changes in your business environment and make sure you’re getting the most 
out of your performance management solutions today.

Did You Know:

Companies that take advantage of Viavi Solutions® 
Consulting use twice as many performance management 
features on average

Correct configuration provides an instant return on investment and high long-term value. 
Consultants plan and configure everything you need to get the most out your purchase 
while you save time and money.  

How It Works
This service provides a complete assessment of the network tools to either validate that 
the solution you currently have in place is configured and designed correctly, or determine 
which adjustments need to be made. Once the changes are made, documentation is 
created, and staff is trained on the new approach. The Virtual Service includes 3 half-day 
remote sessions, while the On-Site Service is up to 3 days. An additional two-hour session is 
included after 30 days to check-in and answer any configuration questions that may arise.

What You Get
Here are some of the areas that this 
service addresses:

yy Application study

yy Tools study

yy Reports and dashboards

yy Training

yy Recap meeting

On-Site Service

Up to 3 days on site  

Virtual Service

Up to three 4-hour sessions via  
web meeting

Relates to the Viavi Observer® Analyzer, Observer GigaStor®, Observer Apex™,  
Observer Management Server (OMS), Observer Infrastructure (OI), and Observer Matrix
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Base Config   

Standard Protocols   

System Health   

Drive Array Config   

Memory Config   

Instance Config   

Custom Protocols  

VoIP   

Application Study     

Tools Study    

Security Practices   

OMS Config   

Role Permissions   

Reports & Dashboards     

Config Backups   

Application Mapping  

Application Flow Analysis  

Training      

Recap Meeting     

Consulting Packages 
Quick Reference Guide


