VIAVI

Dashboards and
Reports Builder

The ability to build custom dashboards and reports is a key functionality of the Observer® What You Get
Performance Management Platform. It allows you to start your day with a bird's eye
view of overall IT business operations. It is the entry point for your network analysis and
troubleshooting drilldown—making it a vital element of your program’s configuration.

Here are some of the areas that this
service addresses:

* Application study
Did You Know: « Reports and dashboards

e Traini
Companies that take advantage of Viavi Solutions® raining

Consulting use twice as many performance management
features on average

On-Site Service

Up to 2 days on site

Virtual Service
Trained consultants will facilitate discussions with your team to identify the key business Up to two 4-hour sessions via
systems and metrics vital to your organization’s success. These key performance indicators web meeting
will be mapped into simple dashboards and reports that your team can use to judge the
success of your systems, and identify potential risks.

How It Works

Organizational goals will be documented, implementation plans will be created, and the
reports and dashboards will be designed to your specifications. Two of your staff members
will participate in a knowledge transfer process so they can understand and replicate it
effectively. The Virtual Service consists of 2 half-day remote sessions, while the On-Site
Service is up to 2 days. It includes configuration of dashboards and reports up to 4 total
per package.

Relates to the Viavi Observer Apex™ product

Product Brief



Consulting Packages

Quick Reference Guide
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Base Config | | |
Standard Protocols | | [ |
System Health | [ | [ ]
Drive Array Config | | |
Memory Config | | [ |
Instance Config | | [ |
Custom Protocols | |
VolP [ | [ | |
Application Study | | | | [ ]
Tools Study | | | [ ]
Security Practices | | [ |
OMS Config | | [ ]
Role Permissions | | [ |
Reports & Dashboards | | | | [ ]
Config Backups | | [ |
Application Mapping | [ ]
Application Flow Analysis | |
Training | | | | | |
Recap Meeting | | | [ | [ |
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Contact Us +1 844 GO VIAVI
(+1 844 468 4284)

To reach the Viavi office nearest you,
visit viavisolutions.com/contacts.
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